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THOSE LITTLE MORES 


Experience and continuous operation over a period of 
nineteen years should be your guide in choosing a 
company that can be depended upon; a Company 
for which you need offer no excuses; a Company 
giving just a little more Safety; a little more Service 
and a little more Satisfaction—the "Little Mores" 


that make the Big Difference. 


You can expect such a company to continue in the 
future to uphold right practices; to cooperate with 
Agents; and feel secure in the protection you are 
offering your clients and which they have a right to 


expect. 


AMERICAN INDEMNITY CO. 


Galveston, Texas 


Under State and Federal Supervision 






Capital 
$1,000,000 


© 


Assets over 


$3,000,000 




















Desirable Agency 
Contracts 
available in 


unallotted territory 
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THERE ARE DIAMONDS AND DIAMONDS |! 


Nothing was ever offered for sale 

That someone couldn’t cut the price — 
And the quality. 

Diamonds badly off color glitter 

Like perfect gems. 

A base metal is not apparent, 

Until the plating wears thin. 

In the insurance business, as in other lines, 
A cut price has this in its favor - 

It distinguishes things that cannot be sold 
At standard price 


From those that can. 


THE ATNA CASUALTY AND SURETY COMPANY 


affiliated with 


THE AEATNA LIFE INSURANCE COMPANY — THE AUTOMOBILE INSURANCE COMPANY 
THE STANDARD FIRE INSURANCE COMPANY OF HARTFORD, CONNECTICUT 
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Unquestionable financial strength. 


The facilities and ability to satisfy 
exacting requirements. 





Sound judgment in meeting ever omen iy ae 
changing conditions. 


An unblemished record for fair 
treatment of agents, claimants and 
policyholders. 


These are some of the reasons why 
far-seeing agents are turning to 
the “London Guarantee”’. 











LONDON 
GUARANTEE & ACCIDENT CO., LTD. 


J. M. HAINES, U. S. Manager 
HEAD OFFICE, 55 FIFTH AVENUE, NEW YORK 
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Are your clients 
insured against this 
unwelcome visitor while 
they are on vacation ? 


The AMERICA FORE GROUP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FIRE INSURANCE COMPANY NIAGARA FIRE INSURANCE COMPANY 


AMERICAN EAGLE FirRE INSURANCE COMPANY FIRST AMERICAN FIRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
ERNEST STURM, Chairman of the Boards 


Fig ht Maiden Lane amd BERNARD M.CULVER . President Ne Ww Yo rk , N. yY 
oe , THE FIDELITY AND CASUALTY COMPANY = 
ERNEST STURM. Chairinan of the Board 
WADE FETZER, Vice Chairman 
BERNARD M.CULVER . President 


NEW YORK CHICAGO SAN FRANCISCO —- ATLANTA DALLAS MONTREAL’ 


















Interest Keen in 
Valuation Issue 


Definite Program Not Likely to 
Appear Before Chicago 
Meeting Date 


DIVERSITY OF OPINION 


Every Branch of the Business Will Be 
Represented at Deliberations of 
Commissioners 


NEW YORK, June 15.—At the near 
approach of the meeting in Chicago of 
the executive committee of the National 
Convention of Insurance Commission- 
ers, when consideration will be given 
the adoption of a formula in comput- 
ing security values to be used in the 
preparation of semi-annual statements, 
interest in the question becomes in- 
creasingly keen. All divisions of in- 
surance, and every type of company 
will have representatives at the con- 
ference. There will be almost as many 
suggestions as there will be represen- 
tatives on hand. 

There has been no crystallization of 
opinion by any of the divisions of in- 
surance as yet. Some company officials 
hold that the only proper method is to 
quote market figures as of the last day 
of June. That many offices would be 
able to show substantial surpluses even 
under such rigid requirement is evi- 
denced by interim statements  pub- 
lished by a number of home and _ for- 
eign institutions within the past two 
months. Most of the companies, how- 
ever, would be hard put to come 
through if their holdings were valued 
upon a strict market quotation, and 
there is little likelihood that the state 
officials will direct such course. 

No Settled Program 


There has been no meeting of minds 
on the part of the commissioners and 
it is improbable that a definite program 
will be agreed upon or even suggested 
prior to that time. Some executives ad- 
vise continuance of the June 30, 1931 
averages; others hold for strict market 
quotations, while still others favor us- 
ing averages produced by adding the 
figures prevailing on the last day of each 
preceding quarter and dividing the total 
by seven. 

One prominent executive who has 
given the subject close study, maintains 
that the sensible course would be to 
continue the arrangement now in effect. 
When the program was adopted for 
the 1931 annual statement, the figures 
presumably were to carry through for 
1932. Georgia is the only state that 
makes public semi-annual returns, and 
as it sanctioned the use of convention 
values for the December, 1931, state- 
ment, it could consistently follow the 
same practice this mid-year. Should 
the present status be maintained com- 
panies would have practically nine 

(CONTINUED ON PAGE 29) 





Automobile Expirations in 
an Interesting Injunction 


OWNERSHIP WAS THE ISSUE 


Central Mutual Automobile Restrained 
from Going After Policyholders 
of Motor Club 


Brown of Detroit, executive 
secretary Michigan Association of In- 
surance Agents, was thrown into the 
recent issue arising over ownership of 
expirations which originated in mutual 
circles. It is a follow-up of the crash 
of the Casualty Association of America, 
Michigan reciprocal, of which Lawrence 
Goodman was president. It operated in 
Michigan and California. It had sev- 
eral affiliates including the Federal Mo- 
tor Club. Associated with Mr. Good- 
man were Arthur Goulson, general man- 
aged of the Federal Motor Club, and 
Janet Hutchinson, treasurer. When 
these two concerns failed, Mr. Goulson 
organized the Goulson Agency Com- 
pany and the Capital Motor Club. He 
was president of both concerns. Miss 
Hutchinson was secretary and Mrs. 
Carrie M. Berger, vice-president. Mrs. 
Berger was formerly a salesman for 
the Federal Motor Club. Offices of the 
agency and the new club are at 3040 
East Grand boulevard, Detroit. 


George 


Placed Business With Central Mutual 


They placed their business with the 
Central Mutual Automobile of Detroit, 
of which J. B. Smalley is president and 
Jesse McNeal, secretary. Mr. Goulson 
and his associates intended to become 
stock company conscious. They hooked 
up with the United Automobile of 
Grand Rapids of which ]. K. Miller is 
president and general manager and W. 
A. Stuart superintendent of agencies. 
War was declared by the Central Mu- 
tual when it found they had switched 
their allegiance. It went after the pol- 
icvholders it had been insuring for the 
Goulson office. Mr. Goulson turned the 
matter over to S. B. Keidan, a young 
attorney, and Miss Hutchinson invoked 
George Brown's assistance. They were 
seeking the brief of Secretary W. H. 
Bennett of the National Association of 
Insurance Agents on ownership of ex- 
pirations. 

Brown in Embarrassing Situation 


Mr. Brown therefore was in an em 
barrassing position. The agency asso- 
ciations of course outlaw reciprocals 
and mutuals and the stock agents rather 
looked on with amusement at the fight. 
However, the vital question was the 
ownership of expirations. It would not 
make any difference to the court 
whether the parties to the suit were mu- 
tual, stock or reciprocal. 

Mr. Brown therefore concluded that 
a real issue was at stake. He secured 
Mr. Bennett's brief and relayed it to 
Attorney Keidan. Mr. Brown found 
that a logical presentation of the case 
by Mr. Bennett did the work. 


Injunction Made Permanent 


\ttorney Keidan put the matter up 
to attorneys for the Central Mutual and 
they consented to making permanent 
the temporary injunction granted Feb. 
23 by Circuit Judge Webster. The per- 
manent decree was granted by Circuit 
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Clark Shee Field Men to 


Be Insurance Missionaries | 


ADDRESSES W. I. B. CLUBS) 


Ralph §S. Danforth, Allen Hendricks, 
Irving Raymaker Among Other 
Speakers at Excelsior Springs 





An address by H. Clark, western 
manager of the Firemen’'s group and 
chairman of the executive committee of 
the Western Insurance Bureau, was the 
principal feature of the regional meet- 
ing of bureau field men from lowa, 
Kansas, Minnesota, Missouri, Nebraska, 
Oklahoma, North Dakota and South 
Dakota at Excelsior Springs, Mo. 

Mr. Clark emphasized some of the 
points he made in his report as chair- 
man of the executive committee at the 
annual meeting of the bureau at Briar- 
cliff recently. He said it is important 
for field men to carry out to the letter 
the practical suggestions contained in 
the report on cooperation in loss ad- 
justment practices. This report was 
adopted at the bureau meeting and also 
at the annual meeting of the Western 
Underwriters Association. Mr. Clark 
said the bureau was arranging to dis- 
tribute a copy of the report to each 
field man. 

Points Out Tax Burden 


Mr. Clark emphasized the tax burden 
on insurance companies. He _ pointed 
out that less than 5 percent of the 
amount collected from insurance com- 
panies is used in the administration of 
insurance departments. He mentioned 
that insurance companies have been of 
great value in upbuilding of railroads, 
promotion of agriculture and other in- 
custries and urged the field men to be 
missionaries in behalf of the institution 
of insurance. 

Whispering campaigns, according to 
Mr. Clark, are injurious to the business 
as a whole. 

Ralph S. Danforth, assistant secretary 
of the Mi llers N National, spoke briefly on 
the value of field men’s gatherings. He 
said that the Western Insurance Bureau 
had decided that the old system ot 
sending out bulletins, which had been 
discontinued, should again be put into 
effect. 

Allen Hendricks of the Monarch Fire 
spoke in behalf of the Western Sprin- 
kled Risk Association. He said the 
association has saved many good lines 
for bureau companies. He said that the 
field men should appreciate its services 
and make a greater use of it. He said 
that often the Western Sprinkled Risk 
has saved business from mutual com- 
petition. } 

Irving Raymaker of the Security of 

(CONTINUED ON PAGE 11) 


Judge Kilpatrick and the Central Mu- 
tual Automobile is permanently re- 
strained from disclosing to any insur- 
ance agent the names and addresses ot 
the Capital Motor Club members to 
whom the Central Mutual Automobile 
had heretofore issued policies. .The 
company is enjoined from writing let- 
ters, sending pamphlets, soliciting, or 
having any relationship with members 
of the Capital Motor Club. 











Casualty Control 
Bright Prospect 


Abuses 
May Come Within Province 


Affecting Fire Business 


of New Group 


POSSIBILITIES IN PLAN 


Leaders Keenly Interested in Proposal 
for Insurance Executives Associa- 
tion to Extend Scope Soon 


There is a half formulated thought 
in the minds of a number of executives 
most keenly interested in the growth ot 
the new Insurance Executives Associa- 
tion and most alive to its possibilities. 
This is that it may serve in time—the 
sooner the better—as a medium for end- 
ing abuses which creep into the close 
relationship, if not cooperation, between 
fire and casualty insurance. 

There is hope that the I. E. A. may 
become endowed with the function of 
friendly conference with casualty com- 
panies and their organizations under 
some form of agreement, expressed or 
implied, which will result in saving the 
fire business from constant disturbance 
in the use of casualty as a means ot 
granting assureds savings in premiums 
and brokers’ and agents’ excess commis- 
sions that are not so easily obtainable 
in the more closely regulated fire busi- 
ness. 

Backbone of Agencies 

Fire insurance men see their business 
as the backbone and foundation of the 
agency business of this country. They 
consider most general insurance agen- 
cles as primarily fire agencies, the ma- 
jority of whose premiums comes from 
fire insurance, and for this reason they 
see the old “army game” referred to 
above as one hick comes distinctly 
within the province of a fire organiza- 
tion in solving, although necessarily it 
must depend upon the willingness of 
casualty companies and their officials to 
cooperate. 

Much has been said of the casualty- 
surety acquisition cost problem. It has 
been discussed and “cussed” for many 
vears; it received official recognition 
through formation of the casualty and 
surety acquisition cost conferences 

Casualty Competition Keen 


In some quarters control by the or- 
ganization within an organization, all 
coming under the wing of the National 
Bureau of Casualty & Surety Under- 
writers, has improved conditions. In 
New York, for instance, much has been 
done, but in Chicago competition is keen 
and, in some cases, unscrupulous in cas- 
ualty lines 

Of course, where the fur is rubbed 
the wrong way in the fire business is 
on automobile cover, for it is there the 
fire and casualty businesses approach 
most closely through the combination 
policies. 

(CONTINUED ON PAGE 10) 
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Reserve Fund Proposal on 


Total Hull Losses Viewed 


IS CONSIDERED REASONABLE 





Chairman Mountain of Eagle, Star & 
British Dominions Suggests 2 Per- 
cent Accumulation Plan 


NEW YORK, June 
reasonableness of the suggestion ad- 
vanced by Sir Edward Mountain, chair- 
man of the Eagle, Star & British Do- 
minions of London, that a special re- 
should be set aside by marine 
companies with which to pay total hull 
losses, is recognized by marine under- 
writers here as well as abroad, no defi- 
nite move toward carrying out the idea 
has been adopted, or even seriously en- 
tertained. 

\s Sir Edward pointed out, “while 
he record of many fleets over a series 
of years would indicate an underwriting 
profit, one total loss would more than 
wipe out the premiums.” Concretely, 
he instanced the loss on the steamer 
“Bermuda,” which cost underwriters “in 
the region of £850,000.” 


15.—While the 


serve 


+ 
t 


Striking Illustration of Loss 


\ssuming,” he continued, “that the 


premium against total loss only should 
be 10 shillings (one-half of 1. per- 
cent), it would be necessary for the 


underwriters to have written £170,000,- 
000 of hull insurance without a= sin- 
gle loss on this basis to have accumu- 
lated a fund with which to meet the 
claim on the ‘Bermuda.’ In addition 
to paying the total loss the underwriters 
had to pay a further claim amounting to 
£486,000 for a previous fire which oc- 
curred at Hamilton, Bermuda, only a 
few months before. This was one of 
the largest losses that has ever fallen 
on the market. 

Managers figure that the setting aside 








of 2 percent of each annual premium by 
the companies would in time prove suf- 
ficient to take care of total hull losses, 


ind it may be that as a result of the 
uggestion by the chairman of the 
Eagle, Star & British Dominions, this 
practice may come about. 


5 


Fire companies make provision for 
conflagration claims through setting 
aside a special reserve; insurance com- 
missioners sanctioning a two percent 


allowance therefor in the profit formula. 
The experience of British underwriters 
ing profits on a fleet of vessels 
out by a total loss, has been 
paralleled in this country on Hudson 
River and the Sound line steamers. 


Deposit Capital Requirement 
for the Foreign Companies 


In a recent article dealing with the 





deposit capital of foreign companies in 
this country it was stated that $200,000 
was the sum required. This should have 
been qualified by saying that $200,000 
is the minimum deposit required. <A 
number of foreign companies have 
much larger deposit capital. Foreign 
companies entering the United States 
arrange with some state department for 


the deposit requirements and therefore, 
it comes under primary jurisdiction of 
that department. Most of the foreign 
npat ! their deposits in New 





After analyzing the insurance situa- 
from an investment point of view, 





a 20 yee recommends for 
purchase and retention stock of the 
Aetna Fire, Hartford Fire, North Amer- 
ica and Phoenix of Hartford. 

Although stati ng there is little incen- 
tive to purchase casualty company 
shares, Standard Statistics express the 
belief that purchase of Hartford Steam 


3oiler and Aetna Casualty is justified. 





Garfield Brown Answers 
Charges Made to Governor 


ZEKE H. AUSTIN IN ATTACK 


Minnesota Commissioner Alleges Criti- 
cism Induced by His Action in North 
American Life & Casualty Case 


ST. PAUL, June 15.—Charges of 
malfeasance and nonfeasance in office, 
lodged with Governor Olson by Zeke 
H. Austin of Minneapolis against Com- 
missioner G. W. Brown, have been an- 
swered in a sweeping denial by the com- 
missioner, who states that Mr. Austin’s 
action is prompted by his desire for 
revenge because of the department’s 
action four years ago in compelling him, 
in effect, to restore some of the $40,800 
belonging to the North American Life 
& Casualty, of which Mr. Austin had 
been for a number of years president 
and manager. The governor has called 
for a hearing June 27. 

In his. answer Commissioner Brown 
states: “The complaint comes as no 
surprise to me inasmuch as I received 
an ultimatum some three or four months 
ago from a certain discredited Minne- 
apolis politician to the effect that unless 
I placed his son on the department pay- 
roll, ‘he and Zeke Austin would concoct 
some groundless charges to cause me 
embarrassment through the natural pub- 
licity given them.’’ 

Charges Are Given 


The charges, although several in num- 
ber, have principally to do with the em- 
ployment and payment of employes in 
the department. Mr. Brown's answer is 
that these functions were delegated to 
the department of administration by law 
in 1925, since when the commissioner 
has had no power to fix salaries. Other 








New Chairman 








PAUL B. SOMMERS 
Vice-President Paul B. Sommers of 
the American of Newark becomes chair- 
man of the important committee on ad- 
justments of the National Board, suc- 
ceeding in that capacity Paul L. Haid, 
who was recently elected president of 
the Insurance Executives Association. 


charges, having to do with the super- 
vision of companies, were denied by Mr. 
Brown, who stated that the records of 
the department are open to the public 
and that the petitioner could have ascer- 
tained the falsity of the charges at any 
time by making an inspection of the 
records. 








THE WEEK IN INSURANCE 





Interest in the mid-year security valu- 
ation question becomes increasingly 
keen as the time for the meeting of the 
executive committee of the National 
Convention of Insurance Commissioners 
in Chicago approaches. Page 3 


Address of H. . Cc lark, western mana- 
ger Firemen’s of Newark, and chairman 
of the executive committee of the West- 
ern Insurance Bureau, is principal fea- 
ture at regional meeting of bureau field 
clubs at Exosletor Springs, Mo. Page 3 

x * * 
ween fire and 
in controlling abuses 
affect fire is seen in 
Executives Association. 
Page 3 


Hope of cooperation bet 
easualty companies 
in casualty which 
new Insurance 


A. D. Langham, president, and 
officers are reelected at the annual meet- 
ing of the Texas Association of Insur- 
ance Agents at Amarillo. Page 5 


all other 





Commissioner endian of Connecticut 
E. 


ind Assistant Manager Erskine of 
U. A. emphasize importance of sound 
practices at summer meeting of Con- 


necticut Association of Insurance Agents, 
Page 34 

* * * 
Group educational conferences at the 
inual convention of the Texas Associa- 
ti mn of Insurance Agents produce much 
valuable inform ation. Page 5 


New adenine ave, "theft and colli- 
sion rates for Michigan are promulgated 
individually by most of the conference 
ompanies, effective June 15 Page 4 

* * * 


Commissioner Garfield Brown of Min- 
resota answers charges lodged with Gov- 


ernor Olson by Zeke H. Austin, former 
president of the North American Life & 
Casualty of Minneapolis. Page 4 


* 


Proposal of Chairman Mountain of 


Eagle, Star & British Dominions to ac- 
cumulate 2 percent of premiums to meet 
total hull losses considered reasonable 
in this country. Page 4 


* * * 

Western department of the Fireman’s 
Fund at Chicago is celebrating the 60th 
anniversary of its establishment July 1. 

Page 12 
* * * 

Central West Casualty of Detroit re- 

tires from the accident and health field. 
Page 33 








Question of ownership of expirations 
arises in fight over the Central Mutual 
of Michigan. Page 3 

x * > 

President Bailey of the National Board 
announces personnel of the standing 
committees for the -—: Page 13 


E. H. Mueller, ‘acne: Wis., elected 
president of National Association of Ac- 
cident & Health Managers at its annual 
meeting in Chicago. Page 31 

: ee 

Head of a large casualty and surety 
field comments on the situation in the 
field this year, declaring that the expe- 
rience will not differ much from that of 
1931. Page 31 

* * aK 

Steps taken in New York meeting 
called by Superintendent Van Schaick 
to improve bad loss experience on avia- 
tion insurance; committee named. 

Page 33 
* * * 

KE. Hauschild, Continental Casualty, re- 
Views ehanges in accident and health 
underwriting made necessary by changed 
conditions. Page 32 





* * 

F. Robertson Jones, general manager 
Association of Casualty & Surety Execu- 
tives, advocates financial responsibility 
law and condemns compulsory automo- 


bile liability insurance in talk before 
International Association of Chiefs of 
Police at Portiand, Ore. Page 32 


P. H. Rogers, Sacona husetts Bonding, 
tells how new program of Bureau of 
Personal Accident & Health Underwrit- 
ers will help the men in the field. 

Page 33 
* ‘* * 

H. A. Behrens, Continental Casualty, 
says cost of conducting accident and 
health insurance, including commissions, 
must be reduced. Page 34 

* * * 

Features of reimbursement contract 
reviewed at meeting of National Asso- 
ciation of Accident & Health Managers, 

Page 32 
x * * 

All companies are working on revised 
compensation rate formula to submit to 
insurance commissioners next week. 


“ee Page 31 
Rules limiting number of general 
agents, district agents. and branches in 


Pennsylvania, New Jersey and Michigan 
decided upon by eost conference, Page 33 





New Auto Collision, Fire, 
Theft Rates in Michigan 





CARRIERS ACT INDIVIDUALLY 





Most Conference Companies Increase 
Collision Rates 50 Percent—Fire- 
Theft Up 333 Percent in Detroit 





New automobile fire, theft and col- 
lision rates for Michigan have been pro- 
mulgated individually by most of the 
conference companies effective June 15. 
Since 1930, when the rate manual was 
withdrawn from Michgan, and collision 
premiums were reduced 50 percent and 
fire and theft rates 25 percent, some ot 
the companies have been using rate 
sheets based not upon make of car, but 
upon current list price. This plan is 
followed in the new rate promulgation 
of most companies. 

The new collision premiums represent 
an increase of 50 percent over the scale 
that has been generally prevailing since 
1930. The new collision rates are thus 
25 percent lower than those prevailing 
when the manual was withdrawn in 
Michigan. 


Higher Rates for Detroit 


The fire and theft rates are the same 
as those prevailing since 1930 except 
in territory C, which comprises the De- 
troit metropolitan area. In that terri- 
tory fire and theft rates are increased 
one-third. The new rates in Detroit 
and Detroit suburban for fire and theft 
are for the form of theft coverage which 
includes the deductible pilferage theft 
cover. If the broad form of theft cover 
is used in that territory, an additional 
premium must be charged. This pre- 
mium amounts to $2.75 for cars, the 
list price of which is $999 or less; $4.50 
for cars listing between $1,000 and $1,- 
999, and $6.75 for cars listing $2,000 and 
over. 

The minimum premium charge is ad- 
vanced by most companies from $3 to 
$5 for covering one or more of the fire 
company coverages including fire, theft, 
tornado, personal effects, flood and ris- 
ing water, plate glass, falling aircraft. 


ANOTHER LANSING CONFERENCE 


LANSING, MICH., June 15.—An- 
other of a lengthy series of automobile 
rate conferences was held here during 
the past week, attended by. representa- 
tives of all Michigan carriers and by 
spokesmen for some of the conference 
companies, without apparent result in 
the way of an agreement to stabilize 
automobile rates in this territory. 

The session was executive and no 
announcement was made. It was ad- 
mitted, however, that there was no defi- 
nite agreement reached and that some 
of the carriers apparently want a few 
days to consider certain proposals. 


Auto Club at Conference 


It was revealed that the Inter-Insur- 
ance Exchange of the Automobile Club 
of Michigan, the reciprocal which writes 
a large share of the Michigan auto busi- 
ness, has had a representative at the 
last two conferences indicating that it 
is willing to abandon its former policy 
of playing a lone hand in the competi- 
tive rate war. 

Some of the agents and company men 
are optimistic that an agreement is near- 
ing under which all classes of auto car- 
riers will operate on an amicable basis 
without absorbing heavy underwriting 
losses in certain classes as at present. 
Both fire and casualty stock carriers are 
likely to be party to the ultimate under- 
standing, it is believed. 


Canadian Commissioners’ Meeting 


The annual meeting of the Associa- 
tion of Superintendents of Insurance of 
the Provinces of Canada will be held at 
Winnipeg, Sept. 6-8. B. A. Dugal of 
Quebec is president, and R. Leighton 
Foster of Ontario, secretary. 
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Langham Reelected 
By Texas Agents 


Amarillo Session Sets High Mark 
—304 in Attendance 
at Convention 


OIL QUESTION REPORTED 


John K. Boyce Tells of Issues Between 
Agents and Oil Association—New 
Forms Recommended 


By R. J. McGEHEAN 


From the standpoint of education, co- 
operation, harmony and entertainment 
the Amarillo convention was one of the 
finest meetings ever held by the Texas 
Association of Insurance Agents. Agents 
left with new ideas and increased fellow- 
ship. 

A. D. Langham of Houston was re- 
elected president and will be assisted by 
who so worked with 
John K. Boyce of 
and D. G. 

secretary- 


the same officers 
him during 1931-32. 
Amarillo is vice-president 
Foreman of Fort Worth, 
treasurer. 

At the closing session an amendment 
yas made to the by-laws which calls for 
the nomination of 12 regional] vice-presi- 
dents at the regional meetings, the dates 
of which will be announced shortly. 


Three New Directors 


Three new members were added to 
the board of directors to serve three 
years. They are Ed. M. Polk, Jr., who 
succeeds his father, E. M. Polk, Sr., past 
president of the association; Rolla Gregg 
of Waco and Tom Gillis, of Fort Worth. 
The latter two succeed C. L. Duncan of 
Mt. Pleasant and C. H. Walton of Fort 
Worth. 

Directors holding over are Mr. Boyce, 
Mr. Langham, Meredith Queen, Corpus 
Christi, all of whom serve through 1933. 
Those holding over through 1934 are 
Fred M. Burton, Galveston; John H. 
Chiles, Jr., Austin; L. W. Gosling, San 
Antonio. 

The legislative committee will again 
be headed by C. L. Duncan, Mt. Pleas- 
ant. The new members elected to the 
committee are F. M. Coleman, San An- 
tonio; J. C. Echlin, El Paso; E. D. Nor- 
mant, Paris; A. N. McCallum, Austin; 
Marcus Philips, Kingsville; R. W. 
Thompson, Dallas. 

The meeting, attended by 304, was 
called to order by Rolla V. Cartwright, 
president of the Amarillo exchange. Col. 
Ernest Thompson, newly appointed rail- 
road commissioner, delivered the ad- 
dress of welcome. Colonel Thompson 
resigned as mayor of Amarillo about 
two weeks ago. 

The address of welcome from the 
Amarillo agents was delivered by Mr. 
Boyce, who outlined the program which 
had been arranged and pointed out that 
it was built around the theme of educat- 
ing the agents on as many varied lines 
as possible. 


». M. Polk, Sr., Responds 


Ed. M. Polk, Sr., responded to the ad- 
dress of welcome. Mr. Polk is one of 
the original members who met 35 years 
ago. He said the Texas association is 
one of the outstanding organizations of 
its kind in the country. 

Greetings from the companies 
heard from Russell McConnell, 
chairman, Texas Fire 
sociation committee and state manager 
of the Royal group. He urged agents 
to work in behalf of repeal of the valued 
policy law, which he charged is re- 
sponsible for many. incendiary fires. If 


were 
Dallas, 
Prevention <As- 








Reelected President 
of Texas Association 











A. D. 


LANGHAM 


A. D. Langham of Houston was re- 
elected president of the Texas Associa- 
tion of Insurance Agents at the annual 
convention in Amarillo. The Texas as- 
sociation is a hard working organization 
and Mr. Langham’s administration has 
received general approbation. 


Executives Asked to State 
Views on 60-Day Loss Plan 





The governing committee of the 
Western Underwriters Association is 
asking for an expression of opinion from 
members as to the advisability of de- 
ferring payment of losses of $500 or 
more until 60 days from the filing of 
proof. This was one of the suggestions 
submitted at the annual meeting of the 


Western Underwriters Association at 
Asheville for improvement of adjust- 
ments. Many executives believe that 


the hasty payment of losses encourages 
incendiarism and that the 60-day pro- 
vision would be a deterrent. The replies 
so far indicate a diversity of opinion. 
For instance there is a question, if the 
60-day provision should be _ enforced 
whether losses of more than $500 should 
be held up or whether this minimum 
should apply to each company’s share 
in the loss. 


this law ever served any useful purpose, 
he said, that time has long passed and 
it has ceased to be of any necessity. 

Mr. McConnell said that one sugges- 
tion is being circulated for the prevention 
of losses to which he is opposed. That is 
to place the fixing of the insurable value 
of property in other hands than that of 
the owner of the property and the insur- 
ance company. An appraiser would be 
created, according to this suggestion, 
who would have the duty of fixing the 
amount of insurance to be permitted. 
The question would be raised, he pointed 
out, whether the right to insure by a 
property owner can safely be placed in 
the hands of third parties. It is doubt- 
ful whether it is possible for any one 
nan or board to determine with any de- 
gree of accuracy the value of every piece 
of property in a community and the 
amount of insurance it properly should 
have. This would add a burden of ex- 
pense and trouble. He called upon 
agents to combat this idea. 

Following these messages, the reports 
of the various executives were heard. 
The report of President Langham was 
well received. 

Mr. Foreman reported that the fi- 
nances were in excellent condition de- 
spite the fact that all of the annual dues 
had not yet been received. 

(CONTINUED ON PAGE 14) 





Texas Agents’ Convention 
Is of Educational Value 





Employment of _ the 
method in the group meetings of the 
Texas Association of Insurance Agents 
in Amarillo made the convention one 
of the most interesting and educational 
ever held. 

The fact was brought out that some 
agents are deliberately passing up cash 
through failure to study and cultivate 
sideline business. Premiums often are 
small, the members were told, but in 
the aggregate they are valuable. 

That group educational meetings 
should be held in connection with the 
regional meetings was suggested. 

Group conferences were held on fidel- 
ity and surety, casualty, general fire and 
tornado, adjustment difficulties caused 
by errors in policies, farm and marine. 

Fire, Tornado Conference 


Scott Galbreath of Paris presided at 
the group conference on general fire 
and tornado lines. The _ principal 
speaker was O. F. Grover of Dallas, 
secretary and southwestern manager of 
the America Fore. Mr. Galbreath em- 
phasized the mounting losses and the 
effect of the depression on the business 
and other items. 

Mr. Grover said the loss ratio of 74.6 
in Texas in 1931 was made in spite of 
a nationwide improvement of 8 percent 
in 1931 over 1930. The Texas 
have mounted steadily during the past 
five years, showing an average of 57.6, 
Mr. Grover said. He said that he had 
made a study which showed the high 
burning ratio was not due to the farm 
losses, and gave figures to show that in 
other great farming states the aggregate 
ratio showed reductions. 

He warned that correction must be 
brought about or the consequence will 
be higher rates, lower commissions or 
both. Elimination of over-insurance is 
vital, he said. 

Dwelling risks have produced the 
heaviest losses, Mr. Grover declared. 
The loss ratio on dwellings in Texas 
in 1931 was about 82 percent for all 
stock companies, and Mr. Grover attrib- 
uted the figure to increase in the moral 
hazard. The five year record was 63.4. 
Hundreds of assureds are selling to the 
insurance companies, ‘“a cash sale in 
a ready market,” he said. 


lk SSES 


loss 


San Antonio Praised 


The dwelling burning rate differs as 
between Texas cities, he said. In San An- 
tonio, he reported that the ratio on this 
class was as low as ten percent. He 
attributed this to the manner in which 
the agents there underwrite their busi- 
ness, how they watch the trend of val- 
ues and reduce lines on renewals. 

He said that the companies could 
make money with a good agent in a bad 
record town, while he was confident 
that he would lose money with a care- 
less agent trying to operate in a good 
town. 

Mr. Grover said the attitude of the 
mortgagee is troublesome. He is in- 
tent upon keeping up over insurance on 
over-loaned properties, compelling the 
companies to liquidate his excessive in- 
terests in event of loss. 

Appreciation of Insureds 

Mr. Grover urged the agents to scru- 
tinize all property values closely and 
to decline to renew at old values. Al- 
though this means a reduction in in- 
come, only through such action can the 
future of the companies and the agents 
be insured, he said. Deal firmly with 
the mortgage loan companies, he ad- 
vised and refuse to be a party to plac- 
ing excessive coverage on dwelling 
property. 

If the agents underwrite properly, 
he said, honest assureds will appreciate 
the agent is saving them premium dol- 
lars. 

Mr. Grover expressed the belief that 


conference | the valued policy law was not wholly 


responsible, although a vicious statute 
that should be repealed. He believes 
lack of cooperation among agents in 
the various cities, and among all the ele- 
ments of the insurance business, has 
been the greatest stumbling block. 
Ford Benham of Lubbock, branch 
manager for the Fire Companies Ad- 
justment Bureau of Texas, was the 
principal speaker at the group meeting 
on adjustment problems growing out 
of errors in policies. He was introduced 


by L. Wesley Read, Lubbock local 
agent. 
Mr. Benham’s discussion dealt with 


the things the agent must do at the 
time a policy is issued if there is to be 
no delay and dissatisfaction in arriv- 
ing at an adjustment should a _ loss 
occur, 

First the agent must make sure that 
correct ownership of the property has 
been established. He said that 90 per- 
cent of the adjustment troubles arise 
from failure of the agent to make sure 
of correct ownership. The agent should 
know whether the owner is an individ- 
ual, a corporation, or whether the in- 
demnity runs to a trusteeship, or other 
interest. He said that uncertainty or 
error in that matter has resulted in 
great delay and dissatisfaction. 

Changes in Forms 

It is important, he said, for the local 
agent to keep up with changes in forms, 
and that agents inform each other on 
the policies they may have on the same 
risk, since the law requires that all poli- 
cies covering on the same_ property 
must read the same. If they do not 
adjustments are balked in event of a 
claim because of non-concurrency. 

Since the policy is a contract the ad- 
juster cannot change it, said Mr. Ben- 
ham, so it is urgently necessary that 
the contract be correct from the begin- 
ning. The only way that can be made 
certain is for the agent to do every- 
thing possible to learn all about the 
risk, including its location, its uses, its 
contents, all its physical details, and the 
true ownership, then keep track of the 
property, providing promptly all en- 
dorsements when required, and making 
sure of concurrency with other policies 
covering in the same line. 

The group conference on farm in- 

(CONTINUED ON PAGE 29) 
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Job for Winchell in 


the Insurance Business 








Some readers of THe NATIONAL 
UNDERWRITER last week suspected 
lusion between the America Fore and 
A. F. Shaw & Co. in their advertise- 
On page 2 appeared one of the 
striking advertisements of the America 
Fore, showing a bride and groom at the 
altar, and carrying the advice: “Insure 
their possessions in strong America 
Fore companies.” On page 36 appeared 
a cartoon of a tearful father holding in 
his arms tearful twins, being an ad- 
vertisement in behalf of twin insurance 
by A. F. Shaw & Co. 

Twin insurance is not an innovation, 
but A. F. Shaw & Co. believe that to- 
day the arrival of twins in most fami- 
lies would be a calamity and not a joke. 
Accordingly, twin insurance is of un- 
usual beneficence. 

Twin insurance is probably unique in 
being the one form of indemnity that 
involves no moral hazard. There does 
seem to be an hereditary predisposition 
to twinning and occasionally when the 
family history shows up an abnormal 
two-timing tendency, a risk is declined. 
What some agents would like to know 
is the technique of prospecting. The 
suggestion has been made that Walter 
Winchell be retained for this work. 


col- 














and 
British Dominions 
musurance Company Limited 
of London, England 


United States Branch Statement 
December 31, 1931 
ASSETS 
United States Government 
ee eee $ 997,981.25 
Other Gevernment, State, 
Municipal and Railroad 
Bonds and Stocks...... 4,355,066.25 
Cash in Bank and Other 
ee eee eee ee 782,692.01 
pe $6.135,.739.51 


LIABILITIES 


Reserve for Unearned 


“ : 
| ere = 


$1,899,258.71 


Reserve for Unpaid Losses 


and Other Liabilities 812,385.89 
Reserve for diff « rence be- 

tween June 380th Values 

and Actual Values of Se- 

curitics December 81st, 

1931 1,.216,437.50 
co | 2,207,657.41 

| ee eae $6,135,739.51 


*Surplus on 
Market Value 


The 
synopsis of the quarterly state- 
of March 31, 
1932, to the Department of In- 
of the State of New 


basis of December 
of Securities. 


31st, 
statement below is a 


ment made as 





surance 


York. 


ASSETS 
United States Government 
DEE Pickrecetiee rans $ 
Other Government, State. 
Municipal and Railroad 
Bonds and Stocks...... 


Bank and Other 


Cash in 
Assets 
Total 


LIABILITIES 


Reserve for Unearned 
UNE oo che ee $1. 


$1.876,667.37 

Reserve for Unpaid Losses 
and Other Liabilities 

Reserve for difference be- 
tween June 30th Values 
and Actual Values of Se- 
ecurities March 31, 1932 


775,992.04 


1,225,302.50 


*Surplus 2,190,655. 31 


(ister edebeaa Keowee $6,068 6172 22 


Mar 


Total 


*Surplus on basis of March 
ket Value of Securities. 


31st. 1932, 
U. S. MANAGERS 
W. BLOSSOM 0. F. WALLIN 

WM. A. BLODGETT 
HEAD OFFICE PACIFIC COAST DEPT. 
90 John St. 114 Sansome St. 
NEW YORK SAN FRANCISCO 
WESTERN DEPARTMENT 
175 W. Jackson Blvd. CHICAGO 


Harry G. Manager 


GEO. 


Casper, Associate 











THE 


adie on Erskine Talk 


at Connecticut Conference 


SUMMER GATHERING 


Commissioner and E. U. A. Official 
Emphasize Importance of Sound 


NATIONAL 


AGENTS’ 


Practices in Business 


Ideal golfing weather marked the an- 
nual summer meeting of the Connecticut 


Association of Insurance Agents at the 
Middletown Golf Club in Cromwell, at- 
tended by 124 agents from all parts of 
the state 

fe Nortl 1 of Bridgeport, president, 


presided. There was an inte resting pro- 


gram of addresses and discussions, then 
lunch and golf. Paul Porter, New 
Haven, won the cash prize in the draw- 
ing of prompt attendance coupons. Sec- 


retary Arthur Bradshaw reported a 
membership drive brought 16 members 
in two weeks, making the total 383 or 
53 under the quota. Col. T. B. Warren 
of Bridgeport, former state president, 
now 85, who recently sold his agency 
and retired, was present. 


Sounds Note of 


Harold 


Warning 


Guy, president Middletown 


board, welcomed members and Col, H. 
P. Dunham, Connecticut commissioner, 
spoke briefly, urging agents not to rep- 
resent weak companies but choose the 
strong ones and to avoid knocking as 
this may prove a boomerang and hurt 
the business. EF. L. Grimes, vice-presi- 


dent Southern New Eng gland Telephone 
Co., spoke in behalf of his president and 
the New England Council, on 
pects of business conditions. He said 
the country is coming into a new per- 
iod of affairs, economically and socially 
and probably never will go back to the 
old methods but will more scientific 
management. 


some as- 


see 


Finds Interests in Common 


i. Se, 


Eastern 


assistant manager 
Association, was 
the principal speaker, on “Aims and 
Operations of the E. U. A.” He said 
there are many interests in common. 
Both associations are committed to ob- 
servance and promotion in every way 
possible of sound and ethical practices, 
standing for fair and just rates, 
ance of fair underwriting rules, 
justments, economical conduct of 
business and honest dealing with 
public. 

“During the past few years it has re- 
quired patience, understi unding and cour- 


Erskine, 
Underwriters 


observ- 
fair ad- 
the 
the 


age to observe these standards and 
ideals,” he said. “There are compen- 
sations now but there have been sacri- 


fices. The loss of business that was for- 


feited to companies paying high com- 
missions (and from your interest and 
your point of view forfeited to agents 
receiving high commissions) was an- 
noying and at times, and in certain 
places, serious. 


Notes Steadying Influence 


“However, that form of competition 
has abated; the flurry and the disturb- 
ance owing to that form of competition 


is about over, and the stock fire insur- 
ance business is still sound. The very 
fact that it is sound is because steady- 
ing, stabilizing forces and_ influences 
were constantly operating. And, gentle- 
men, great credit is due to you, who so 
generously supported the organized 
companies during this time of intense 


competition.” He said plans are being 
pushed to arrange for conferences be- 
tween representative groups of agents 
and company managers to consider how 
common aims and purposes can be more 
completely attained. 


Speaking of the new coverages, Mr. 
Erskine stated they had proved sale- 
able, and especially commended for con- 


sideration the comprehensive — policy 
which provides in a supplemental con- 
} tract coverage against such various 
hazards as airplane and motor vehicle 
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Sam Morrison Criticizes Plan 
to Cut Farm Agent’s Commission 





The following communication criticis- 
ing the plan to reduce farm commis- 
sions five percent is written by Sam T. 


Morrison, of the Morrison & Parsons 
Agency, Iowa City, Ia. who is a 


former president of the Iowa Associa- 
tion of Insurance Agents: 

“Did you ever see a farm agent out 
in the country? He wears an old suit 
of clothes, he is probably unshaven, his 
shoes are muddy, drives and bumps 
along in an old Ford, he has missed 
his dinner, there is a cold rain, he is 
probably trying to make a long over- 
due collection, but he swears by his 
company, and carries a twenty-five years 
excellent service medal. Ye Gods! think 
of cutting this plugger’s commission. It 


will be tough on him, but his wife 
and kids will be the ones to suffer. 
Loyalty thy name is ingratitude. 


“In these trying times when all are 
trying to readjust themselves to the new 
order of things, it is interesting to the 
student of insurance to see and to try 
and fathom out all that is taking place. 

Self Evident Facts 
self evident, viz—the 
hard run and are finding 
it practically impossible to make any 
money; the agents are threadbare, re- 
newals are tough, there is no new busi- 
ness, and collections terrible. 

“In the the above facts, it is 
interesting to note the proposed course 
to be pursued as regards farm insur- 
ance. In this case the alpha and omega 
of the salvation is to cut the old loyal 
farm producing agents commission 5 
per cent. The thought is that when this 
is done, the millennium will dawn, every- 
body will be happy, because this will 
inspire the farm departments, as it is a 
panacea for all ills. 

“It is just too bad that some of the 
old farm experts of 20 or 30 years ago 
are not living today. They were honest- 
to-god farm insurance specialists, and 
there is not a shadow ot a doubt that 
they would have closed up their farm 
departments before they would stoop to 
such reprehensible practice. One can- 
not get blood out of a turnip, you can- 
not lower the wage of a non wage 
earner, and to even think of slashing 
the commission of a loyal plugging farm 


‘Two things are 
companies are 


face of 


agent, whose business and collections 
are already at the lowest point, is a 
very cruel act. 


“T see by Tut NAtiIonAL UNDERWRITER 
that city dwellings are burning freely for 


property damage, wind- 
storm and_ hail. 

He stated the fire business had been 
made too complex and was too encum- 
bered by detail. Working along the 
lines of modern business efficiency it is 
the desire of the companies to elimi- 
nate unnecessary detail, he said, with a 
saving for agents, stamping offices and 
company offices. Such developments 
are necessarily slow. 

In the short time the association has 
functioned, he said, it has achieved the 
abolition of salaried agents, a system 
which for a time seemed a menace to 
the agency system; adoption of fair 
rules for the conduct of general agen- 
cies and branch offices; amalgamation 
of inspection bureaus in the territory, 
resulting in economy to member com- 
panies and providing inspections for the 
benefit of assureds and members; reg- 
ulation of commissions in ordinary ter- 
ritory, and has taken steps towards 
stopping extension of undue credits. 

D. D. Butler of Middletown inquired 
what latitude agents have in represent- 
ing dividend paying mutuals, and Mr. 
Erskine stated the E. U. A. companies 
are in agreement that agency rules do 
not object to the presence of New Eng- 
land mutuals in agencies, and that such 
presence does not impair the status of 
the agencies. Mr. Butler said his 


explosion, riot, 





some unusual reason, automobile losses 
are increasing, the state of Mississippi 
is having an extra high fire loss ratio. 

“The thought comes to me, that fol- 
lowing the practice of the farm depart- 
ment managers, all these vexatious ques- 


tions could be very easily solved by 
merely cutting the agent’s commission. 
Simple, isn’t it? 


“The real cause of the high fire losses 
on farms (as far as Iowa is concerned), 
is that the stock companies’ farm de- 
partments are completely out-of-date. 
They are sure to lose and will continue 
to be the “fall guy,’ because the se- 
lection is against them. ‘They are not 
getting the cream of the crop. What 
they must do all over again is to get 
back to the soil, and give up the gilded 
office and easy chair, stop their eternal 
clamor and din, cease worrying over 
proposed fine-typed professional appli- 
cation blanks, and actually figure out a 
way to get some good non-burning 
farm business. 

Good Farms Not Burning 


Good farms are burning very rarely. 
One can get in an automobile at Clin- 
ton, Ia., and drive 300 miles across the 
state on the r incoln highway, and then 
return on U. Highway No. 6 through 
Des Moines - Davenport, and I ques- 
tion if you will actually see the ruins 
of one fire. Thousands and thousands 
of these well-stocked farms with fine 
improvements you will see, and they 
are not only not burning, but will not 
burn. 

Those farms that are burning, should 
and will continue to burn, and they are 
located back in the sticks. The mutuals 


and assessment assoc iations don’t want 
‘em and won't take ’em; the result is 
the stock companies pay the bill, and 


can’t figure it all out. 
Wholesale Rating Bygone Practice 
“The time was when all these fine 
farms used to be stock company risks, 
but due to continual changes in forms, 


rates, policies, applications, etc., they 
have. mostly bid us good-bye. This 
old idea of rating farms wholesale by 


the state, is a by-gone practice. 

“A farm writing company should get 
a run for its money. They are entitled 
to a profit, and they apparently are not 
getting it, and a screw is loose some- 
where, but cutting the commission of 
the producing agent 5 percent is no 
remedy. It is merely passing the buck.” 


went further than this to in- 
clude those mutuals which pay excess 
commission of as high as 30 percent 
or more. He said he surmised agents’ 
companies would object to operating 
under such conditions, but he knew of 
no rule actually forbidding this. 

Golf prizes were awarded as follows: 
Low gross, H. H. Davis, Danbury; low 
net, W. L. Dwyer of Hartford; second 
low gross, R. B. Ellis, of Bridgeport, 
and second low net, J. F. Gaffey of 
Hartford. 


Qualification Bill Killed 


Agents and brokers again have been 
defeated in their efforts to secure a 
New Jersey qualification bill. The bill 
introduced early this year in the legis- 
lature with assurance from Gov. A. H. 
Moore that he would sign it if it were 
passed, failed to come out of committee. 
The legislature decided it would pass 
no bills tending to throw persons out 
of employment. In addition, the assem- 
bly defeated bills 147 and 165, the first 
a guest passenger liability waiver for 
motorists and the other proposing state- 
made automobile insurance rates. 


thought 


The 
agency 
to the H. A. Pritehett agency, Mr. 
having died recently. 


name of the White & Pritchett 
at Terre Haute has been changed 
White 
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Large enough to serve you 
Strong enough to protect you 


Offer your clients 


Independent Rates 


Home Office Service 


Certain Illinois Territories Open 
Write Now for Agency Connection 


MOTOR VEHICLE CASUALTY 
COMPANY 


293 W. Jackson Blvd. Chicago, Illinois 


A STOCK COMPANY 
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When a 
arge loss may be 


GIGANTIC 





MALL LOSSES are not the sort 


that breaks businesses at any time. 


But today a big loss may easily pre- 


cipitate a crisis. 


Add to this the increased temptation 
to peculation that now exists, and you 
have a situation in which the fidelity 


bond takes on vital importance. 


The financial stability and consistent 
record of this company for prompt 
and equitable adjustment warrants the 


consideration of business executives. 


Do not allow your logical prospects 


to minimize the exigency. 
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of North America 
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NEWS OF THE COMPANIES 





Trying Conditions Recited 





C. F. Campbell, Governor of the London 
Assurance Comments on the 
Effects of the Times 





At the annual meeting of the London 
Assurance, C, F. Campbell, the gover- 
nor, presented his report, called atten- 
tion to the trying conditions of the year 
owing to the economic situation in all 
countries. He asserted that the life 
fund now amounts to £6,676,756. New 
life business last year was £1,795,780. 
Surrendered policies showed an abnor- 
mal increase, an indication of the finan- 
cial depression. Mr. Campbell declared 
that many policies had been surrendered 
by people in order to get funds with 
which to pay their taxes. 

Expense Is Puzzling Problem 


Mr. Campbell said that the results of 
the fire accounts have been disappoint- 
ing. He asserted that while conditions 
in America continue as they are at pres- 
ent it is a matter of great difficulty for 
the management to produce satisfactory 
results in that field. Substantial econ- 
omies, he said, have been effected and 
the expense ratio in the United States 
is below the average of the British com- 
panies operating in that country. He 
said the general question of expenses 
in the United States is the most seri- 
ous problem confronting British offices. 
The fire fund amounts to £1,695,000, 
being slightly over 85 percent of the 
premium income, about the same as the 
beginning of the year. 

The marine account stands at £901,- 
567, which is 102% percent of the pre- 
mium income. This result is due to a 
diminution in the number of total losses 
and also to an increase in the hull rate. 
Conditions in the marine market, how- 
ever, he said, continue to be very diffi- 
cult and unsatisfactory. There has been 
a disposition, he declared, recently to 
reduce rates or values on the better 
class of business, but he asserted it 
must be borne in mind that this must 
adversely affect the final results of the 
whole hull amount and if persisted in 
can only end disastrously. An unusual 
feature of the year, the governor an- 
nounced, has been the very large move- 
ments of gold from one country to an- 
other, the London Assurance alone hav- 
ing been interested in recent months in 
policies amounting in the aggregate to 
about £15,000,000. 


Comment on Accident Department 


The accident fund is now £600,000. 
Mr. Campbell said that the results of 
the accident department have been un- 
satisfactory for some time past largely 
due to adverse conditions in the United 
States. The London has made certain 
changes in its administration by placing 
the department under the control of the 
fire manager. The results in America 
have been affected by the trade depres- 
sion and the company has decided not 
only to revise some of its treaties but 
also to strengthen the account by 
making ample provision for possible 
outstanding claims. 

So far as the motor insurance results 
are concerned, he said the business 1i1 
the home department is satisfactory and 
the motor insurance results are rather 
better than had been expected. Taking 
the returns by and large he said that 
there is a small profit in the aggregate. 
The London has always done a large 
business in America, which has _ pro- 
duced a substantial profit taken cver a 
period of years. Latterly he said the 
picture has been reversed and there 
have been losses instead of profit. 





The American Merchant Marine is 
withdrawing from Missouri and accord- 
ing to present plans all of its business in 
the state will be dronped at exniration. 
The company intends to confine its 
operations to a number of eastern states. 





Merger in Group Is Proposed 





United States Merchants & Shippers 
and Westchester, Crum & Forster, 
to Join Hands 





Subject to the approval of stockhold- 
ers and Superintendent Van Schaick of 
New York, the United States Merchants 
& Shippers of the Crum & Forster 
group and the Westchester of the same 
group will be consolidated under the 
title of the Westchester. The new 
Westchester will have capital of $1,- 
000,000 and plenty of surplus at actual 
market values. 

The marine business of both compa- 
nies has been under the management of 
Appleton & Cox, which will retain that 
function. The automobile business of 
the United States Merchants & Shippers 
has also been managed by Appleton & 
Cox and these operations will be con- 
tinued through the United States Mer- 
chants & Shippers Underwriters of the 
Westchester Fire. 

Capital Arrangement 


The capital of the new Westchester 
will consist of 400,000 shares of $2.50 
par value. These will be exchanged at 
the rate of 15.2 shares for each share 
of the present $100 par value of the 
U. S. Merchants & Shippers and 12.4 
shares for each share of the present 
$10 par value of the Westchester. 

The Westchester was started in 1837 
as the Westchester County Mutual. In 
1870 it was reorganized as a stock com- 
pany under its present title. In 1928 
the Delaware was merged with it. The 
Crum & Forster organization obtained 
control in 1927. 

The United States Merchants & Ship- 
pers resulted from the merger of the 
Merchants & Shippers of New York 
and the United States Lloyds of New 
York in 1923. As of Dec. 31, 1932, the 
United States Merchants & Shippers 
had admitted assets of $6,514,629; un- 
earned premiums, $2,192,922; capital, 
$1,000,000, and net surplus, $1,563,098. 

The Westchester reported assets as 
of Dec. 31, 1931, $14,309,158; unearned 
premiums, $6,715,606; capital, $2,000,- 
000, and net surplus, $3,022,413. 

The Crum & Forster organization is 
also arranging for the merger of the 
New York State Fire into the Rich- 
mond. 


Old Colony Position Is Told 


President Hedge Recalls How Boston 
Has Always Backed Its Affiliate 
Even When Outlook Discouraging 











In announcing the position of the Old 
Colony, using June 1 market values, 
President W. R. Hedge told something 
of the history of that company, which is 
affiliated with the Boston. After mark- 
ing down securities to the actual market 
value as of June 1, the Old Colony had 
capital of $1,000,000 and a net surplus 
of about $2,750,000. Since the Old Col- 
ony’s premium income is about $1,600,- 
000, it is in a strong position. 

The Old Colony was organized in 
1906 by the officers of the Boston. It 
was incorporated with 4,000 shares of 
$100 par value, of which the Boston 
subscribed for 500 shares and the stock- 
holders of the Boston individually sub- 
scribed for an additional 500. About a 
vear later, persons who had subscribed 
for a considerable interest in the com- 
pany, finding it necessary for them to 
withdraw. proposed liquidation. The 
Boston then purchased about 1,500 
shares additional, giving that company 
control. In May, the surplus had been 
reduced to about $50,000 and the stock- 
holders voted to pay in $75 a share to 
surplus. The Boston then owned 2,026 
shares and offered to any stockholders 
who did not want to pay the $75 assess- 








June 16, 1932 


THE NATIONAL 


UNDERWRITER 


9 








ment to take over the stock that they 
then owned, paying the original sub- 
scription price. Through this offer, the 
Boston built its interest to 3,563 shares 
with an investment of $809,513. 

In 1917, 2,000 additional shares were 
issued at $200 a share, of which amount 
the Boston paid in $382,200, bringing its 
total investment to $1,198,813. 

In 1919, because of the growth of the 
company, an additional 4,000 shares 
were sold at $200 a share and the Bos- 
ton increased its total investment in the 
Old Colony to $1,975,388. Today the 
Boston owns 9,606 shares out of a total 
of 10,000, at a total investment of $2,- 
055,988. 

Mr. Hedge states that the stockhold- 
ers have during the 26 years withdrawn 
in the form of dividends only 40 percent 
of the interest and dividends received 
on the investment, the other 60 percent 
having been added to surplus. Under- 
writing profits have amounted to $1,- 
403,772 and no part of this has been 
paid out in dividends. 

“The Boston,’ Mr. Hedge states, 
“although originally owning only a 25 
percent interest, has consistently backed 
the company from the start; when the 
outlook was discouraging it has stepped 
into the breach and taken over the stock 
of those stockholders who wanted to 
liquidate the company or wanted to sell, 
has assisted the company in every way 
to keep the expense down and thereby 
build its surplus and is today very proud 
of its subsidiary company.” 





Eagle Star’s New Statement 





Company Values Its Securities on 
Market Quotations as of March 31 
in Making Exhibit 





The Eagle Star & British Dominions 
has gotten out a statement as of March 
31, showing assets $6,068,617, premium 
reserve $1,876,667, security valuation re- 
serve $1,225,303, net surplus $2,190,655. 
In valuing the securities the Eagle Star 
used the actual market quotations as of 
March 31. The statement the first of 
the year on the same basis showed as- 
sets $6,135,740, premium reserve $1,- 
899,259, security valuation reserve $1,- 
216,438 and net surplus $2,207,657. The 
home office statement of the company 
showed the life department assets £16,- 
454,329 and other assets 4£4,157,770. 
The premium income in all departments 
other than life was £2,885,513 and the 
life department £1,006,923. The fire 
premiums last year were £833,396 and 
the losses £442,513. The automobile 
department showed premiums £997,569 
and losses £529,330. The life pre- 
miums were £927,974. 





Report on Fireman’s Fund 





President Levison Shows No Capital 
Cuts in Group, Large Surplus 
Despite May 31 Basis 





The strong position of the Fireman’s 
Fund group is reflected in a statement 
issued by President J. B. Levison based 
on market values as of May 1, 1932. 
According to the statement, 83 percent 
of the securities owned by the compa- 
nies comprising the group are bonds 
and 17 percent stocks. A_ synopsis 
shows that capital of the five companies 
remains unchanged, no revisions for the 
purpose of adding to surplus account 
having been made. 

The statements with May 1 market 
valuations are as follows: 


Fireman’s Fund, parent company: 
Capital $7,500,000, assets $28,504,982, 


liabilities $16,496,305, surplus to policy- 
holders $12,008,677. 

Home Fire & Marine: Capital $1,- 
000,000, assets $4,725,271, liabilities $2,- 
904,852, surplus to policyholders $1,820,- 
419. 

Occidental: Capital $1,000,000, assets 
$2,982,590, liabilities $959,416, surplus to 
policyholders $2,023,174. 

Fireman’s Fund Indemnity: 





Capital 


$1,000,000, assets $4,372,595, liabilities 
$1,886,585, surplus to policyholders $2,- 
486,010. 

Occidental Indemnity: Capital $500,- 
000, assets $1,982,157, liabilities $1,006,- 
882, surplus to policyholders $975,275. 

On May 31, directors of the Home 
Fire & Marine declared the usual quar- 
terly dividend of 5 percent (50 cents per 
share) on the capital stock, payable 
June 15. 


Mutual Help Is Extended 


Owing to the alliance of the Maryland 
Casualty with the Providence Washing- 
ton and Anchor of Providence, R. I., 








both organizations are endeavoring to 
list their agents in representing the 
other. The Maryland Casualty of course 
offers all the casualty and surety serv- 
ice and the Providence Washington and 
Anchor the fire, ocean and inland ma- 
rine lines. The companies issue a com- 
bined automobile policy and combined 
golfer’s policy. 


Seaboard to Reduce Capital 


BALTIMORE, June 15.—Directors 
of the Seaboard have recommended the 
reduction of the capital stock from $300,- 
000 to $210,000 by changing the par 
value of the 30,000 outstanding shares 
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from $10 to $7 per share, $90,000 being 
transferred to the surplus. A _ special 
meeting of stockholders has been called 
for June 23 to vote on the plan. 


Century to Be 100%, Affiliated 


The Century of Scotland has been 
elected to membership in the Eastern 
Underwriters Association and has ap- 
plied for membership in the Western 
Underwriters Association. When it 
gains admission in the west, it will be 
an organization company throughout 
the country, since it already belonged 
to the Southeastern Underwriters As- 
sociation and Pacific Board. 








There’s 


Opportunity 
in this Field 


ON’T overlook the possibilities 

in the Inland Marine field. The 

opportunity is there to produce 

profitable business. 

National will help you produce, and 

will co-operate with you in handling 
your lines. ..... That’s an offer. 


Our fieldmen are always close at hand. 
These Millers National men are ca- 
pable and willing — always ready to 
give you the benefit of their knowledge 
Our Advertising and 
Sales Promotion Department is con- 
stantly on the alert for information 
and sales ideas that will help you pro- 
duce more than your share of Inland 
Marine business for your agency. 
The Millers National tradi- 


and experience. 


tional reputation for 


losses is upheld in the Inland 
Marine field— that will please 
This company 


your clients. 
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of loss. 
The Millers 


figures. 
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A Good Agency Company 


enjoys a most enviable reputation 
for prompt and fair settlement 
Our agents know that the 
protection they sell is real—genuine. 


You are invited to analyse the Millers 
National’s last financial statement. 
This statement is based upon the 
lower December, 1931 security valua- 
tions, and not the higher June, 1931 
It presents to you full 
evidence that the Millers National 
Insurance Company is one of the 
strongest fire insurance companies in 
business today. 


Write for ‘facts in few words’ just pub- 
lished — it’s a booklet containing a 
message for you—mention, if you 
please, the volume of Inland 
Marine business you are now 
writing, and if you are interest- 
ed in increasing your agency’s 
income from this source. 


MILLERS NATIONAL INSURANCE COMPANY 


Founded 1865 * 


CHICAGO, ILLINOIS 


Surplus $2,424,878 
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THIS SIGN HAS STOOD FOR STRENGTH, SOLIDITY 
AND SQUARE DEALING SINCE 1710 


SUN INSURANCE OFFICE, LTD. 


OF LONDON 
Oldest in the World Founded 1710 


| Sun Underwriters Insurance Company of New York 
Patriotic Insurance Company of America 
Sun Indemnity Company of New York 


| FIRE TOURIST FLOATER 

LIGHTNING SALESMEN'S FLOATER 
WINDSTORM YACHT AND MOTOR BOAT 
AUTOMOBILE ALL RISK PERSONAL 
EXPLOSION JEWELRY 


ALL RISK PERSONAL FURS 
ALL RISK TOURIST FLOATERS 
JEWELERS BLOCK POLICIES 
PUBLIC LIABILITY 
MERCHANDISE IN TRANSIT 
via Truck, Rail or Steamer 
(Annual or Trip Policies) 


USE & OCCUPANCY 
RENTS & RENTAL VALUE 
LEASEHOLD 
INLAND MARINE 
OCEAN MARINE 


RIOT & CIVIL COMMOTION 


HEAD OFFICE: 55 Fifth Ave., New York 
O. Tregaskis, Manager, Eastern Department 


MARINE DEPARTMENT 

11 South William St., New York 
Wm. H. McGee & Co., Inc., 
SUN INDEMNITY COMPANY 


55 Fifth Ave., New York 
F. |. P. Callos, President 


WESTERN DEPARTMENT 
Wrigley Building, Chicago 
John F. Stafford, Manager 
PACIFIC COAST DEPARTMENT 


San Francisco, Cal. 
Carl A. Henry, General Agent 
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National Inspection Company 


Incorporated 1903 


This corporation reports on the underwriting aspects of heavy manufac- 
turing and mercantile properties throughout the following states: 


Michigan Indiana Kansas 
Wisconsin Illinois Kentucky 
Minnesota lowa Tennessee 
hio Nebraska Oklahoma 
Missouri West Virginia 
Managed by 
J. G. Hubbell H. B. Chrissinger R. L. Thiele 


176 West Adams St., Chicago, Ill. 

















MINNEAPOLIS FIRE & MARINE INS. CO. 


700 Foshay Tower 
Minneapolis, Minnesota 


President John D. McMillan, Vice-Pres. 
A. C. Holmgren, Secretary 


FIRE—TORNADO—AUTOMOBILE—INLAND MARINE 


Walter C. Leach, 











Do your fellow agent a good turn—get him acquainted with 
The National Underwriter, the real insurance newspaper. 














Snake Killer 

















CLINTON D. LASHER 


There are many stories afloat about 
golfers that have killed snakes on the 
course with their trusty niblick. The 
prize golf story of the season which 
has been checked and double checked 
and is found to be true emanates from 
the annual outing of the Chicago Board 
at the Bigfoot Country Club. In the 
golf tournament there was a foursome 
playing consisting of C. J. Richardson, 
Marsh & McLennan; Charles Kuech- 
ler, North America; C. D. Lasher, gen- 
eral manager of the Home and E. V. 


McKarahan, manager of the improved 
risk department of the Home at Chi- 
cago. 


Mr. Lasher, fresh from _ Indiana, 
where he had won many laurels on the 
golf links of Hoosierdom, desired to 
show the other three some fancy work 
that he had evolved in his golfing ca- 
reer. He made a drive from the sixth 
tee. It was admirably executed but the 
ball landed some 225 yards in the rough. 
Mr. Lasher’s caddy found the ball and 
also discovered that it had landed with 
full force on the head of a snake. The 
snake was put out of business. The 
impact of the ball had done the work. 
Mr. Lasher, recalling his boyhood ex- 
perience, stated however that the snake 
would not actually die until sundown. 
Viewing his accomplishment with stu- 
pendous pride he asked for his mashie 
and in the approach shot hit the green 
within five inches of the hole. 





The American Automobile Fire’ and 
American Automobile have been licensed 
in Alberta. 
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Bright Prospect 
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Undoubtedly Paul L. Haid, chief ex- 
ecutive of the I. E. A., and a man not 
only of great energy but also of acu- 
men, already has seen the possibilities 
in his organization for extending influ- 
ence outside the strictly fire lines into 
adjoining fields which have an effect on 
the fire business; yet if Mr. Haid’s in- 
itial organization duties have kept him 
so busy that he has not had much time 
to think of this rosy prospect, it is cer- 
tain before long several prominent ex- 
ecutives will point out the possibilities 
to him. 


Presents Serious Situation 


The I. E. A. must become thoroughly 
consolidated in its own position before 
attempting to reach out into new fields, 
yet the problem presented is a pressing 
one due to the great slump in fire pre- 
miums in the last two years, the serious 
effect of economic conditions on many 
agencies and the pressure upon all com- 
panies to get premiums. 

Oddly enough, according to some 
prominent fire men, there has been prac- 
tically no effort in the past to reach a 
working agreement with interests repre- 
sented in the National Bureau of Casu- 
alty & Surety Underwriters. The two 
groups have gone along side by side in 
the agencies of this country practically 
without even a bowing acquaintance, in 
spite of the community of their inter- 
ests. This is a situation which it is con- 
sidered high time to rectify. Perhaps 
the only official joining of the two has 
been in inland marine, through an 
agreement which has not had unquali- 
fied success. 

Possibility of Consolidation 


There has been some speculation as 
to the effect upon other fire organiza- 
tions, particularly territorial ones, of 
formation of the I. E. A. It will be re- 
called when the National Automobile 
Underwriters Conference was reorgan- 
ized and its name changed to “Associa- 
tion,” the sectional conferences such as 
the Southern, Western and Pacific were 
absorbed as branches. There is always 
a possibility that the I. E. A. will grow 
to a point in size and influence where 
it will be deemed advisable and econom- 
ical to take steps similarly to absorb 
the smaller organizations. 


Miscellaneous Notes 
The Aetna Fire has declared its reg- 
ular quarterly dividend of 50 cents a 
share, 
The London & County of London, one 


of the Sun group, has entered western 
Canada. Yingst & Hare of Regina have 
been appointed general agents for Sas- 


katchewan. 








CHANGES IN THE FIELD 





National Union Names Blair 





Fidelity Phenix Man Appointed in 
Western Pennsylvania, West Vir- 
ginia—Coates in Kentucky 





J. C. Blair has joined the National 
Union Fire as state agent for western 
Pennsylvania and West Virginia with 
headquarters at Pittsburgh. He has 
traveled the same territory for 14 years 
for the Fidelity-Phenix. Before that he 
was connected with the . Allegheny 
County Board of Fire Underwriters and 
is experienced as a schedule man, hav- 
ing been chairman of one of the impor- 
tant schedule committees of the Under- 
writers Association of the Middle De- 
Le Ne for many years. 

The National Union has also appoint- 
ed A. T. Coates, special agent, with 
headquarters at Louisville to assist Spe- 
cial Agent Buetenbach. Mr. Coates 





started with the Kentucky Actuarial 
Bureau. Recently he has been special 
agent of the Westchester in Kentucky 
and Tennessee. 





J. W. Burer 

The T. E. Braniff Company, general 
agents of Oklahoma City, announce the 
appointment of J. W. Burer as special 
agent in southern Texas with headquar- 
ters in Houston. He was born in Texas 
and has been in insurance there for 18 
years. He started with Trezevant & 
Cochran as clerk in the loss depart- 
ment, served abroad in the aviation 
service during the war, returning to 
Trezevant & Cochran as general ad- 
juster. Afterwards he was associated 
with H. W. Crutcher in the Burer- 
Crutcher Adjustment Company. He 
later served as special agent for Treze- 
vant & Cochran with headquarters at 
various times in Little Rock, San An- 
tonio and Houston. 
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Capt. White Shifted 


to Securities Division 











CAPT. W. E. WHITE 

Capt. W. E. White, who has been 
deputy insurance commissioner of West 
Virginia and is well known to insurance 
people and state officials, has been 
shifted to the securities division of the 
state auditor’s office and becomes dep- 
uty commissioner there. Captain White 
has spoken frequently before West Vir- 
ginia insurance meetings and is highly 
regarded. W. F. Boggess, who has 
been deputy commissioner in the securi- 
ties division, succeeds Captain White as 
deputy insurance commissioner. State 
Auditor E. C. Lawson is head of both 
divisions. 


Clark Urges Field Men to 


Be Insurance Missionaries 





(CONTINUED FROM PAGE 3) 
Iowa recommended that companies de- 
cline to deal with public adjusters. John 
3attershill of Kansas City, representing 
the Firemen’s group, said in his city 
the practice has been adopted by many 
of canceling the policy after the loss is 
paid if an assured employs a public ad- 
juster. 

The question of excessive losses on 
vacant property came up and Mr. Clark 
expressed the belief that the proper step 
is to withdraw the unlimited vacancy 
permit. 

J. J. Green of Chicago, representing 
the National Guarantee & Finance Co. 
of Columbus, O., described the opera- 
tion of the premium finance plan of his 
company. 

The Kansas field club acted as host 
at the Excelsior Springs meeting. Vic- 
tor Herbert of the Firemen’s group was 
chairman of the meeting and J. G. 
Dickerson was secretary. 

The morning of the first day the vari- 
ous state field clubs represented held 
their meetings and talked over problems 
in their jurisdictions. 

Brown Heads Kansas Club 


Harry B. Brown of the Northwestern 
National was elected president of the 
Kansas field club. The vice-president 
is G. C. Hoffman, Millers National, and 
secretary, J. G. Dickerson, Firemen’s. 

A. A. Clothier, Firemen’s, was elected 
president of the Minnesota field club. 
H. N. Stone, Milwaukee Mechanics, is 
vice-president and E. O.. Erickson, 
Northwestern National, secretary. 

The new president of the Nebraska 
club is L. P. Carpenter, Firemen’s; vice- 
president, Louis Shine, Northwestern 
National, and secretary, Frank Dyck, 
Dubuque Fire & Marine. 

The election of officers for the Iowa, 
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Oklahoma, Missouri, North Dakota and 
South Dakota field clubs was held sev- 
eral weeks ago. 

Ralph S. Danforth presided at the 
get together dinner. Short talks were 
made by Mr. Hendricks, Mr. Batter- 
shill and Mr. Raymaker. Among 
those introduced were Frank Jacks, 
Kansas City, manager Underwriters 
Adjusting; W. J. Griffey, local agent at 
Excelsior Springs; W. E. Jowien, Mon- 
arch; John Chavanne, engineer for the 
Eliel & Loeb agency of Chicago; Vic- 
tor Herbert, and the officers of the 
Kansas field club. 

Telegrams of regret at not being able 





to attend were read from Ralph Rawl- 


ings, president of the Monarch Fire and 
head of the Western Insurance Bureau, 
and F. D. Silber, attorney for the bu- 
reau. 

The winners in the golf tournament 
were Harry Benson, Oklahoma City, 
Firemen’s, first prize; G. C. Hoffman, 
Monarch Fire, second; E. K. Olgenberg, 
Kansas City, blind bogey; R. C. Stone, 
Des Moines, third prize. 


Tax Hearing Set July 22 
Argument in the case of the Aetna 


Fire and other fire companies to re- 
strain Commissioner S. B. King of 











censes unless they pay tax upon rein- 
surance as well as direct premiums se- 
cured in the state, will be heard by 2 
statutory court at Columbia, S. C., 
July 22. 


New Valuation Act Signed 


TRENTON, N. J., June 15.—The 
Wolber bill amending the insurance act 
of 1913 New Jersey laws which ex- 
tends to all insurance companies the 
provisions of the act which now applies 
to life companies relative to procedure 
of valuing securities now in effect in 
other states has been signed by Gov. 
Moore. 



































est—to California for the 
W olympic games. Kast—to 
the historic landmarks of the 
original thirteen colonies. To 
Canada—to Europe—to South 
America. 


Railroad and steamship compa- 
nies continue their drive for traf- 
fic—successfully! People still 
travel—for business and pleas- 
ure. And when they do, they 
should have full insurance pro- 
tection for their baggage and 
personal property. 


Here’s a policy that costs little 
but is an important coverage. 
Bags or trunks are subject to 
many hazards .. fire, theft, water, 


breakage, loss. And with depleted 
purses it is not so easy for trav- 
elers to purchase new outfits. 


This year, perhaps more than 
ever, they need this type of in- 
surance. 


Therein lie extra profits for you 
from your present customers. 


Be sure that every one of them 
knows about Tourist Floater In- 
surance. No matter where or how 
they go, this policy protects their 
baggage and personal property. 


Phone them—vwrite them. This 
is the season for extra travel. 
Take advantage of it to sell this 
extra policy. a 


griculfaral 


§nsurance Company. 


of Watertown. RY. 


offering all types of property insurance for industry or the home. 


People still travel—and need 
‘Tourist Floater Insurance 
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AS SEEN FROM CHICAGO 





CELLOPHANE POLICY JACKETS 


The use of cellophane, which has been 
so widespread, is now being adapted to 
enclose insurance policies. The Humi- 
tude Manufacturing Company of Pe- 
oria, Ill., whose insurance is_ placed 
through the Western Factory Insur- 
ance Association, is now manufacturing 
special cellophane envelopes for policies 
and the Western Factory is sending out 
all its policies now with cellophane cov- 
ers. This enables an organization or 
agent to put a sticker or imprint on the 
policy and it can be readily perused 
through the transparent cover. It is 
a very clever device. It keeps the pol- 
icy clean and is a protection to it. 


NEW AGENCY OPENED 


The D. F. Moore & Co. agency 
been opened in A1640 Insurance Ex- 
change, Chicago. Mr. Moore has been 
life manager for the Hodgkinson & 
Durfee agency of Chicago, which rep- 
resented the Continental Assurance. 
Before that Mr. Moore was life manager 
for the R. H. Beard Insurance Agency 
of Chicago. For 17 years he was a 
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personal producer for the Mutual Life 
of New York. He is the author of a 
number of articles on life insurance 
salesmanship. 

Associated with Mr. Moore is Car- 
lisle Durfee. The agency will conduct 
a general insurance business and is 
making arrangements for representation. 


LUNCHEON FOR COMMISSIONERS 


Four of the insurance organizations 
of Chicago are planning to be joint 
hosts at a luncheon for the insurance 
commissioners at the Edgewater Beach 
hotel in Chicago next week, when the 
executive committee of the National 
Convention of Insurance Commissioners 
is in session. Definite arrangements 
have not been completed, but notices 
will go out in a day or two. The or- 
ganizations interested are the Chicago 
Insurance Agents Association, Chicago 
Board, Casualty Club of Chicago and 
Surety Association of Chicago. Among 
those in charge of the arrangements are 
Arthur F, Shaw of the A. F. Shaw & 
Co. agency; H. B. Bale, Chicago man- 
ager of the Standard Accident; V. H. 








Time-tested 


ment, underwriting skill. 
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Established 1782 


PHOENIX 


ASSURANCE COMPANY, Ltd. 


of LONDON 
150 William Street, New York 








150th Anniversary 


An Insurance Company that has endured and 
prospered for 150 years is a good one to represent. 


You can expect such a Company to continue in 
the future to uphold proper practices and co-op- 
erate with its Agents as it has in the past. 


One hundred and fifty years means more than 
age—it means experience, sound and sane judg- 


PHOENIX 


INDEMNITY COMPANY 


55 Fifth Avenue, New York 
Metropolitan Department, 150 William Street 


Depression-proof 


























Bartholomew, Chicago manager New 


Amsterdam Casualty, and Frank C. 
McVicar, manager surety department 
Hartford Accident and head of the 


Surety Association of Chicago. 
* *K * 
AUTO MEN’S OUTING 


The Automobile Superintendents’ Club 
of Chicago is holding its field day at the 
River Forest Country Club June 24. J. 
M. Japenga of the National Automobile 
Underwriters’ Association heads the 
committee on arrangements. R. E. 
Dixon, head of the automobile depart- 
ment of the Fire Association in Chi- 
cago, is president of the club. 

a 
KEERPER OF JACKASS STABLES 


Ernest Palmer, manager of the Chi- 
cago Board, Tuesday evening of this 
week stepped out in the role of “Keeper 
of the Jackass Stables.’ He officiated 
at the National Political Stock Show, 
staged by the Chicago Bar Association. 
Among the characters on hand were 
Read Smut of Ballyhoo, John J. Rascab 
of General Voters, Hooey Longshort of 
Flannelville, John D. Rocktheboat of 
Oilwell, Senator W. E. Borax of Sahara, 


and Smith W. Brokenheart of Miown- 
Way. 

* kK * 
STUYVESANT APPLIES TO W. U. A. 


It is understood that the application 
of the Stuyvesant for membership in 
the Western Underwriters Association 
is pending. This company now is very 
closely identified with the Globe & Rut- 
gers, which is an association company 
in the west. 

oi 
SEMI-ANNUAL 


MEETING DATES 


The semi-annual meeting of the West- 
ern Underwriters Association will be 
held in the Equinox hotel, Manchester, 
N. H., Sept. 13-14. This was the de- 
cision of the governing committee 
Tuesday in approving the report of the 
committee on arrangements. 

*k *k >k 


DECREASE IN LOSSES SEEN 


Companies in the central west re- 
port a decline in losses since March 
which was one of the hardest months 
from a loss standpoint in that territory. 
In fact some companies reported that 
March was the hardest month they ever 
had in their experience in the central 
west. Claims seemed to come from 
every direction and on every class of 
business. 

* ok OX 
FIREMAN’S FUND JUBILEE 


The western department of the Fire- 
man’s Fund at Chicago in charge of 
Manager S. M. Buck will celebrate its 
60th anniversary July 1. The Fireman’s 
Fund was nine years old with total as- 
sets of $619,000 and a premium of $476,- 
000 when the old central department 
was established at Chicago, July 1, 
1872, by Thomas S. Chard. He joined 
the company as special agent for the 
western states in 1869. Mr. Chard was 
in Louisville at the time of the Chi- 
cago fire and found that the Fireman’s 
Fund was involved there for an amount 
considerably in excess of its capital. 
The company had to assess its stock- 
holders but paid all its obligations. The 
Chicago fire caused the failure of 68 
American companies and the withdrawal 
of 81 more from business cutside their 
own state. 

In 1875 the eastern department man- 
aged from New York was consolidated 
with the Chicago department under 
Mr. Chard’s direction. Ten years later 
conditions had improved so that the 
two fields were again divided and the 
eastern department was opened at Bos- 
ton. Mr. Chard retired from business 
in 1900 and was succeeded by Marshall 
& McElhone, consisting of John Mar- 
shall and Fred H. McElhone. Mr. Mc- 
Elhone died in March 1914, and Mr. 
Marshall became manager, holding the 
position until he became vice-president 
at the head office in January 1920. As- 





sistant Manager W. A. Chapman suc- 
ceeded Mr. Marshall as manager until 
he retired in September 1929, when Mr. 
Buck took charge. 

Assisting Mr. Buck in managing this 
successful department are Assistant 
Manager H. A. Bush; W. H. Gartside, 
second assistant manager; W. L. Leon- 
ard, J. W. Olson and W. W. Waddell, 
agency superintendents, and A. O,. An- 
dersen, superintenednt of the automo- 
bile department. The western depart- 
ment of the Fireman’s Fund also has 
charge of the Home Fire & Marine 
and Occidental. 

* ok x 

J. M. Nockin, 95 years of age, died in 

Oak Park, IIL, this 


week. He was a 
retired insurance broker and was for- 
merly connected with the old R. §., 
Critchell & Co. office, starting in 1873. 
He continued with Critchell, Miller, 
Whitney & Barbour. He was born in 
Frankfort, Germany, and went to Chi- 
cago in 1854. 

* * 


Mrs. C. R. McCabe, widow of the late 
C. R. McCabe of McCabe & Hengle, Chi- 
cago local agents, died this week Her 
two sons, C. R. McCabe, Jr., and John 
V. McCabe, now conduct the agency. 

* * * 

Vice-President Fred 
Providence 
western 


B. 
Washington is 
department 


the 
the 
A 


Luce of 
visiting 
and Manager J. 


Cashel at Chicago this week. 
* *k * 


William Otter, vice-president of Marsh 
& McLennan, is serving on the June 
grand jury in Cook county. 


Eagle Fire to Reduce Capital 


The directors of the Eagle Fire of 
Newark have recommended that the par 
value of the stock be reduced from $5 
to $2.50, thereby adding $815,000 to sur- 
plus. A special meeting of stockholders 
has been called for June 28. The board 
has deferred dividend action. 


Charter Is Approved 


The Illinois department has approved 
the charter and subscription contract 
form in organization of the Suburban 
Fire of Lombard, Ill. This company, 
which will be associated with the Subur- 
ban Auto, is capitalized for $100,000 and 
will have surplus of at least $25,000. 








INSURANCE STOCK 
QUOTATIONS 

















BY HOWARD W. CORNELIUS 
Of Bacon, Whipple & Co. 
112 West Adams Street, Chicago 
As of June 13 

Div. per 


Stock Par Share Bid Asked 
Aetna Cas....... 10 1.60 17 20 
Aetna Dire . 2... 10 2.00 18 20 
Aetna idfe ..... 10 1.20 12 14 
tAmerican, N. J.. 5 .80 5 6 
Amer. Surety... 25 nase 8 10 
Automobile,Conn, 10 1.00 8 10 
Baltimore Amer. 2.50 .40 14 2 
Ree 100 16.00 205 215 
+Continental Cas. 5 ae 5 6 
*Continental Ins. 10 2.40 & 10 
*+Fidel.-Phenix 10 2.60 8 10 
+Fire Assn. ..... 10 1.60 3 4 
Fireman's Fund.. 25 5.00 26 27 
Fireman's F. Ind. .. ae 11 13 
tFiremen’s ...... 10 1.20 5 6 
*Globe & Rut...100 20.00 38 45 
Great Amer. Ind. 10 rr 5 8 
PEAMOVEP .cccvce 10 1.60 15 17 
Harmonia ...... 10 1.80 6% 8 
Hartford Fire... 10 2.00 23 25 
tHome, HH. Z...«. 30 2.00 8 9 
Ins. Co. of N. A. 16 2.00 20% 21% 
Mo. State Life... 10 ise 31% 4%, 
National Cas.... 10 1.20 5 7 
National Fire. 10 2.00 22 24 
National Liberty 2 40 2 3 
*+National Surety 50 iis 5 7 
*+National Union. 50 ae 10 14 
New World L... 10 80 8 10 
No. Amer. L.... 5 1.00 7 9 
N. W. National.. 25 5.00 50 55 
Phoenix, Conn... 10 2.00 31 33 
Prov. Wash. 10 1.80 11 13 
Public Fire ..... 5 cas 1% 3 
Public Indemnity 5 ae 1 1% 
Springfield F.&M. 25 4.50 40 44 
St. Paul F. & M. 25 6.00 81 83 
Travelers ...... 100 *22.00 275 285 
7 @ See 10 2.00 8 10 
TU. S. Fid. & G. 10 we 2% 3 





*Extra dividend paid. 
+Proposed change in capital. 
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VIEWED FROM NEW YORK 


By GEORGE A. WATSON 





TWO AMERICANS IN CHILE 


The Great American and the Home 
are the only American fire companies 
operating in Chile, having entered the 
country as representatives of the Amer- 
ican Foreign Insurance Association a 
number of years ago. The annual in- 
come of the organization on Chilean 
business approximates $100,000. Its in- 
terests are represented by A. B. Penry 
as resident manager at Santiago. Even 
were the funds of the association taken 
over by the new socialist government, 
it would likewise have to assume the 
outstanding iiabilities, so the matter is 
not one giving the management of the 
organization particular concern. The 
New York Life alone of the home life 
companies did business in Chile at one 
time but withdrew many years ago. 

* kK * 
SUBURBAN FIELD CLUB ELECTS 


William Steele, Jr., of the Security of 
Connecticut was elected president of the 
Suburban New York field club at the 
annual meeting. Vice-president is W. 
A. Beirne, Continental; secretary, W. 
E. Chandler, New Hampshire, and 
treasurer, A. J. Devine, National Lib- 
erty. 

* * * 

NATIONAL BOARD COMMITTEES 

President C. W. Bailey of the Na- 
tional Board has announced the person- 
nel of the standing committees. P. B. 
Sommers, vice-president of the Ameri- 
can, succeeds Paul Haid as chairman of 
the committee on adjustments. Vice- 
President D. G. Wakeman, North River, 
heads the finance committee in place of 
L. J. Candee, Globe & Rutgers. Presi- 
dent W. H. Koop, Great American, is 
made chairman of the membership com- 
mittee, succeeding R. R. Clark, manager 
Caledonian. W. M. Hoffman, president 
Firemen’s of Washington, is made 
chairman of the committee on statistics 
and origin of fires, succeeding President 

L. Parsons, United States Fire. Gil- 
bert Kingan, manager London & Lan- 
cashire, becomes chairman of the uni- 
pore accounting committee, succeeding 
Paul Sommers. 

The other committee chairmen remain 
the same, being R. P. Barbour, North- 
ern Assurance, actuarial bureau; John 





Sidelights on the Texas 
Gathering at Amarillo 





The entertainment at the annual meet- 
ing of the Texas Association of Insur- 
ance Agents was complete. On Thursday 
a barbecue was held at the Jack Hall 
Ranch, which was prepared by the famed 
John Snider, who recently prepared a 
barbecue for President Hoover. A dance 
was held at the Herring Hotel and a 
golf tournament at the Amarillo Coun- 
try Club. 

The women were entertained with a 
bridge luncheon and a trip to the Palo 
Duro Canyons. 

* * * 


A number of company men were in at- 
tendance, including oO. F. Grover, 
southwestern manager America Fore; F. 
Scott Clark, Travelers; George M. Easley 
general agent; Charles Beale, Yorkshire; 
Denny McLarry, Home group. 

* *K xX 

A display of farm insurance in minia- 
ture was placed in the lobby by Cravens, 
Dargan & Co. It was possible to demon- 
strate almost every form of insurance 
through the model and its accompanying 
mannequins. Price Johnson and Kemp 
S. Dargan were kept busy explaining it. 

* * ok 

The golf tournament was in charge of 
Roy Greenhill. Max Highfill, Dallas, was 
medalist. Commissioner W. A. Tarver 
won second prize, Bob McGehean, Na- 
tional Underwriter, and Hugh Farrell, 
Hooper Holmes Bureau, were deadlocked 
for third prize and Ed. T. Wright, state 
manager of the National Union, fourth 
A consolation prize was awarded Bill 
Lemon of Amarillo. 








Kremer, North America, construction 
of buildings; H. Cartlidge, L. & L. 
& G., fire prevention and engineering 
standards; H. V. Smith, Home of New 
York, incendiarism and arson; F. C. 
White, Hartford Fire, laws; Hart Dar- 
lington, Norwich Union, maps; George 
C. Long, Jr., Phoenix of Hartford, pub- 
lic relations; W. R. Hedge, Boston & 
Old Colony, standard rating schedules 
and forms. 

The hold-over members of the execu- 
tive committee are: G. T. Forbush, 
manager Royal Exchange; James Mar- 
shall, president Northern of New York; 
F. D. Layton, president National Fire; 

Remak, Jr., president State of Penn- 
sylvania; A. T. Bailey, San Francisco 
manager N. B. & M.; C. E. Case, as- 
sistant manager North British & Mer- 
cantile; F. B. Luce, vice-president 
Providence Washington, and Victor 
Roth, president Security of New Haven. 
Those elected at the annual meeting, in 
succession to the officials whose terms 
had expired, were: Harold Warner, 
manager Royal- ag & London & 
Globe companies B. M. Culver, presi- 





dent America Fore; J. M. 
president National Union Fire; 
Rawlings, president Monarch; 
Smalley, president Glens Falls, 
R. Waite, president Agricultural. The 
executive committee selects its own 
chairman, and will probably do so at 
the first regul: ar gathering. Interest in 
the choice is keen, for under the gen- 
erally observed procedure, chairmanship 
of the committee is the stepping stone 
to the vice-presidency and again to the 
presidency. 


Thomas, 

Ralph 
F. M. 
and H. 


BENNETT CANCELS VIRGINIA DATE 

Secretary W. H. Bennett of the Na- 
tional Association of Insurance Agents, 
who was scheduled to give an address 
before the annual meeting of the Vir- 
ginia Association of Insurance Agents 
Thursday of this week, found it unable 
to attend owing to an important con- 
ference in New York City on that date. 





Royal’s Home Office Figures 


The home office statement of the 
Royal presented at the general meeting 
at its head office in Liverpool showed 
that in the fire department its net pre- 
iniums last year were £6,062,711, losses 
£3,088,461 and the profit £402,072. The 
fire fund amounts to £6,925,085. 

In the life department the new busi- 











ness was £3,737,727. The life and an- 
nuity fund amounts to £23,216,824 

In the accident department the pre- 
miums were £5,443,524, claims £3,188,- 
026, profit £117,320. The accident fund 
amounts to £5,179,624. 

The premiums in the marine depart- 
ment were £1,029,045 and losses £236,- 
310. There was a profit of £125,537. 
The marine fund amounts to £1,669,941. 

The total funds of the Royal are 
£42.388,740, showing an increase of 
£ 1,391,986 over the preceding year. The 
underwriting profit in the fire, accident 
and marine department amounted to 
£644,929. 


Charge Brought in California 
SAN FRANCISCO, June 15.— 


Charged with violating the California 
motor service club law which requires 
the posting of a bond of $100,000 with 
the insurance department, John C. 
Moore, operator of the Pacific National 
Automobile Club of San Francisco has 
been in trouble several times and was 
ordered last month to stop business un- 
til the provisions of the law were met. 
In response Moore brought suit against 
the state and county officials including 
Insurance Commissioner Mitche!l charg- 
ing the act was unconstitutional. 
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Says 


JERRY COLLINS 


(LOCAL AGENT AT 


“’Tain’t so much the size of a Company as how it ope- 
rates and who’s in back of it. Now you take this Colum- 
bia Fire o’ Dayton, f’r instance: I'll admit when I took it 
on several years ago, I did it princip'ly to test out this 
theory. Right away I found I was gettin’ all the service 
of the whole American Group. An’ now since this De- 
pression, while many o’ the others are pullin’ in their 
horns ‘til things get better, the 
more’n ever! Sales letters; all sorts o’ printed matter; ad- 
vertisin’; collection systems—all worked out for me in a 
special plan right here in my office by their Field man. 


—An’ it’s an old story that the Columbia Field man 


knows how to sell: 


asked him, and ‘most always brings home the bacon.” 


Organized 1881 
Administrative Office, Washington Park, Newark, New Jersey 


ONE OF THE AMERICAN 


Columbia is helpin’ me 


he’s gone out with me every time I 


MIDDLETOWN) 


GROUP 
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279% | 
Extra Protection 
To Policy holders | 


214 Times a Good Average) 


Property owners want to know that their fire insurance is carried | 
by a strong, safe company The GULF affords policyholders | 
extra protection of 279% which is approximately 2% times the 
average of 10 large American companies. 

The GULF has 
as required by law, 
standing policies. 
The GULF has, 


to Policyholders 


$722,544.22 


to take 


in its “Unearned Premium Reserve,” 
sare of normal obligations under out- 


in addition to the above, $2,017,740.88 as Surplus 
Extra Protection to Policyholders of 279%. 


Rated “A” by Alfred M. Best Company 


GULF | 
INSURANCE COMPANY | | 


AFFILIATED 
INSURANCE COMPANY | 
DALLAS | 


ATLANTIC 





WM. RODIEK & CO., Inc. | =] 
SUPERVISING AGENTS | 3 || 
2618 So. Jefferson Blvd. || 

ST. LOUIS, 


| PACIFIC DEPARTMENT 
VERNON C. DARGAN, Manager 

1031 South Broadway 
LOS ANGELES, CALIF. MO. | 
: : THOS. McGEE & SONS | 3 | 
SAN FRANCISCO BRANCH SPECIAL AGENTS | | 
OFFICE TITLE & TRUST pos | |] 

KANSAS CITY, 


PARKERSON GENL. INS. AGENCY || || 
GENERAL AGENTS | 
LAFAYETTE, LA. \| 

INDIANA STATE OFFICE ren | i 
H. C. BALDWIN AGENCY, Ine. L. N. EWING CO. | = | 
510-516 Ilinois Building GENERAL AGENTS 
| INDIANAPOLIS, IND. TULSA, 


Cc. R. TAYLOR, Agency Supt. 
114 Sansome St. 
SAN FRANCISCO, CALIF. 





T. A. MANNING & SONS 


Insurance Managers 


DALLAS 


SERVICE AND SATISFACTION 














MARINE INSURANCE 


In All Its Branches 
WRITTEN IN 
RELIABLE, OLD-LINE COMPANIES 
FRANK RIMMER, General Agent 


Cotton and Marine Insurance 
KIRBY BUILDING DALLAS, TEXAS 


2 
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\| Langham Redectet 
By Texas Agents 


(CONTINUED FROM PAGE 5) 


The membership of the Texas associa- 
tion has been slightly increased, a fact 
which is outstanding. “Eight new local 
exchanges have been organized during 
the past vear and we are reasonably 
certain of several more in the near 
future,” he said. ‘The need for organ- 
ization is fast making itself manifest 
even in the small cities of which there 
are very many in Texas. The Texas 
program in the five year development 
plan is far in advance of schedule and 
Texas still ranks among the foremost in 
members.” 

Activities of the legislative committee 
were outlined by C. L. Duncan. The 
legislative committee reported on a 
number of technical controversies that 
have developed in connection with the 
agents’ licensing law. The clause “writ- 
ing or soliciting, or intends to write or 
solicit generally from the public,” should 
be clarified, according to the committee. 
There should also be a classification of 
the term “officing with,” the committee 
said, 


Hits at Lloyds 


The committee advocated a change in 
the licensing of representatives of recip- 
rocals, mutuals and Lloyds. One Lloyds, 
the committee said, has taken the posi- 
tion that their representatives under the 
present laws do not need a license of 
any kind. The committee also said that 
the question as to licensing of adjusters 
and special and general agents should 
be clarified. 

Lloyds organizations should be 
brought under the same tax conditions 
that are applicable to other carriers op- 
erating for a _ profit, the committee 
stated. Likewise, it advocated that mu- 
tuals operating under a non-assessment 
be taxed as 


plan other carriers are. 
Article 4903 of the fire rating law, which 
exempts profit sharing carriers from 


the general laws applicable to all other 
carriers in so far as rating is concerned, 
should be changed, according to the 
committee. 

The profit sharing companies, accord- 
ing to the committee, successfully com- 
bat legislation to put them on the same 
footing as the stock companies because 
they are better organized politically. 

The committee predicted that legisla- 
tion creating a stamping office in Texas 
would be initiated. The committee ad- 
vocated an automobile financial respon- 
sibility law. 

Report of George N. Dwyer 


The report of Geo. N. Dwyer, chair- 
man of the forms committee, was read 
by Henry Mason, both of Wichita Falls. 
It was the first meeting Mr. Dwyer has 
missed in many years and his absence 
was due to the number of wind losses 
in Wichita Falls before the convention. 

The committee recommended a _ re- 
porting form of use and occupancy to be 
used in writing manufacturing risks. A 
new form, using a limit of 100 days lia- 
bility in the writing of small department 
stores, drug stores and non-manufactur- 
ing risks that are unable to purchase 
365 days of U. & O, was also advocated. 

Many agents, according to the report, 
have requested a loss of use endorse- 
ment in connection with automobile 
theft policies. According to the com- 
mittee, the Texas Automobile Service 
Office in Austin has expressed willing- 
ness to list this form with the commis- 
sion for a hearing should it be presented 
to them for adoption. 


Garage Liability Extension 


The Dwyer report urged adoption of 
the broad form theft endorsement. Theft 
of extra equipment from automobiles is 
now excluded under the Texas policy, 
he pointed out. 

The forms committee is in favor of 
extending the garage liability policy to 
cover hydraulic hoists and automobile 
greasing risks at no additional cost. 
One casualty company, according to the 
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committee, is advising’ its agents that 
the coverage will be so extended. 

The committee favored an endorse- 
ment covering change in concurrent in- 
surance permitted. The agents of Bee- 
ville, Texas, according to the committee, 
have been furnishing these endorse- 
ments at their own expense and using 
them for some time. 

Another recommendation was that an 
automatic builders risk form in the na- 
ture of a certificate be approved by the 
state to be used in the issuance of build- 
ers risk insurance covering all character 
of building construction. This form, ac- 
cording to the recommendation, would 
provide for a definite stated period for 
the reporting of increased values and 
the additional premium would be 
charged pro rata for this increase as it 
is reported. Another feature would be 
to give automatic protection between re- 
porting periods. 

Oil Committee Report 

The last of the executive reports was 
given by Boyce, as chairman of the oil 
committee. He stated that the commit- 
tee had been appointed at the San An- 
tonio meeting in 1930, when there was 
considerable controversy over oil cover- 
ages with the Oil association under 
some criticism. 

Mr. Boyce expressed the belief that a 
clear and concise outline of the plan of 
operation of the Oil Insurance Associa- 
tion presented to the oil writing agents 

} Texas would be most advantageous. 

If such a plan were submitted and ap- 
proved by the agents and the Oil associ- 
tion would give its assurance of willing- 
ness to cooperate, Mr. Boyce said that 
then the agents should make every 
effort to live up to their part of the con- 
tract. 

The oil committee according to Mr. 
Boyce, has had meetings in Dallas, 
Houston and Wichita Falls in connec- 
tion with certain alleged irregularities 
as between agents of Wichita Falls and 
the Oil association. All complaints, ac- 
cording to Mr. Boyce, are brought 
about because of the methods used by 
the Oil association in the arbitrary re- 
duction of commissions, in the filing of 
rates on certain oil properties and in 
handling certain risks where more than 
one agent was interested. 


Competitive Rates 


The oil committee of the Texas as- 
sociation, Mr. Boyce said, approved the 
action of the Oil association in filing 
rates on oil properties at less than the 
general basis schedule in order to pro- 
tect its business from non-member com- 
panies. The failure of the Oil associa- 
tion, he declared, to notify all of their 
oil writing agents of this change of pro- 
cedure created in the minds of many 
agents a feeling that the Oil association 
was playing favorites by working with 
certain agents and not giving to other 
oil writing agents the benefit of the pol- 
icy of willingness to file rates to meet 
competition. 

In one case in the Wichita Falls con- 
troversy, according to Mr. Boyce, the 
Oil association did not handle in a satis- 
factory manner the cancellation and re- 
writing of a line where several agencies 
were interested, the majority of whom 
already had policies on the line and their 
policies having been written through the 
association. 

Breach of Practice 


Because most agents in various towns 
represent some member company of the 
Oil association, the representatives of 
that association, according to Mr. Boyce, 
should be most careful in the handling 


of any line where more than one agent 
representing a member company is 
already on the line. All interested 


agents should be thoroughly advised be- 
forehand by representatives of the Oil 
association of any contemplated change 
in connection with the risk, Mr. Boyce 
said. 


In connection with the Wichita Falls 


controversy, Mr. Boyce said, the evi- 
dence shows that on one occasion the 
Oil association committed a breach of 


agency practice by taking up direct with 
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an assured insurance matters without 
any advice to the interested agents and 
at the same time criticized the agent to 
the assured. 

The Oil association should handle its 
insurance matters only through a 
licensed recording agent of Texas or a 
licensed solicitor employed by and work- 


ing for a recording agent, Mr. Boyce 
said. 

Following the reports, of the com- 
mittees G. Mabry Seay, Dallas, member 


of the executive committee of the Na- 
tional Association of Insurance Agents, 
—— an address. 

W. A. Tarver, chairman of the board 
of salt commissioners, pointed out 
the helpful attitude of the board towards 
the association. 

The agents license law, he stated, is 
fast becoming an effective weapon in 
eliminating undesirable agents. He said 
that 18 new insurance measures had 
been passed during the last meeting of 
the legislature and that agents and com- 
pany men had assisted in their proper 
drafting. 

Mr. Tarver introduced members of his 
department who were in attendance. 
The introduction of Raymond S. Mauk, 
the new fire commissioner, brought 
hearty applause. 

W. S. Pope Is Heard 


W. S. Pope, casualty commissioner, 
was heard on the progress of his depart- 
ment. He stated that no announcement 
was ready on the new automobile rates 
at this time but something definite 
would be known very soon. He said the 
public is not in a mood to accept in- 
creased rates despite the fact that com- 
panies are justified in requesting them. 
He asked all members to impress upon 
assureds that they ultimately are re- 
sponsible for rates. 

George M. Easley, well known gen- 
eral agent of Dallas, presented the sub- 
ject: “Increasing Premium Income —U. 
& O., Rent, Riot, Explosion, etc.” His 
talk was informal. He analyzed the 
lines and indicated methods of prospec- 
ting. He praised the educational ma- 
terial being prepared by companies and 
recommended the use of the F. C. & S. 
Bulletins of THE NATIONAL UNDER- 
WRITER, 

Sound Underwriting Stressed 


R. C. Greeves, president of the Beaumont 
exchange, delivered an address emphasizing 
the importance of sound underwriting in 
view of the valued policy law and con- 
stantly declining replacement values. 
Policies issued two and three years ago, 
he said, for amounts in proper propor- 
tion to the value of the property at that 
time, are today greatly in excess of the 
amount of insurance dictated by sound 
underwriting. The class of construction 
found mostly in cheap and moderately 
priced dwellings has suffered the great- 
est depreciation. Many of these dwell- 


ings were built from 1922-1929 at 
grossly inflated prices and even after 
their completion at inflated costs, he 


said, appraisal committees often further 
inflated the appraised values to sustain 
mortgage loans. 

Moral hazard developed among many 
risks who under normal times are 
honest and law-abiding, he said. All 
fires should be made unprofitable, he 
declared. 

Mr. Greeves advocated inspection of 
every risk, determination of its present 
day value after making deductions for 
depreciation and obsolescence and re- 
fusing to grant insurance in excess of 
th € proper amount. 

“If we do not accept this responsibil- 
ity,” he said, “we are certainly headed 

for further disastrous losses with conse- 
quent probabilities of increased insur- 
ance cost and impairment of the sol- 
vency of our companies.” 


John H. Chiles, Jr., of Austin, spoke 
en local insurance exchanges. 
At the luncheon L. B. Shaver, local 


agent at Denton and author of the hum- 
orous book, “The Qualified Salesman,” 
presided as toastmaster. An after lunch- 
eon session was devoted to “Credits and 
Collections and Premium Financing.” 
E. M. Polk, Sr., said unless the agent 
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is firm he will become delinquent with 
his companies. “Most of us now have 
reached the point that if we can’t col- 
lect them we won't write ’em,” he con- 
cluded. 

O. F. Grover said collecting has be- 
come a lost art on the part of a number 
of agents. E. J. Parker reported that 
he retains the policy until the premium 
is paid. He does not mail a policy with 
a statement attached and hope for a 
check by return mail. In his agency all 
statements are mailed out in advance 
of the policy. He is able to do this, he 


stated, because he is familiar with his 
assureds. 
In the discussion of “Premium Fi- 


nancing,” Price Johnson, Houston, was 
called on. He said he had heard the 
agents saying it is now a case of “Col- 
lect or cancel,” but believes this should 
be amended to “Collect, cancel or 
finance.” 

Miller Belknap’s Views 


Cravens, Dargan & Co., 
Mr. Johnson is associated, has used the 
premium finance plan for a long time 
and find it satisfactory. 

Miller Belknap, of Dallas, said the 
plan had not yet been developed fully 
because most people have become over 
financed on articles that they do not 
really need. The hesitancy on the part 
of assureds to accept the plan, he be- 


with which 





lieves, will be eliminated through the 
realization of insurance as a necessity. 

Following the luncheon session E. A. 
Clark, Sweetwater, chairman of the 
resolutions committee, reported. 

One resolution requested the board of 
insurance commissioners to furnish to 
any interested agent or assured informa- 
tion from the financial statement of in- 
surance carriers and from the audits 
made by the board. 

A resolution was adopted condemning 
encroachment on the insurance business 
by federal, state, county 
authorities and commending the 
ciple of individual effort and enterprise. 





or municipal | 


| 
prin- | 


Opposition was reaffirmed to mixed 
representation of mutuals and_ stock 
companies and the agents were called | 


Offending stock 
upon to 
conditions by 


upon to clean house. 
companies were called 
upon correction of the 
the withdrawal, if necessary, from such 
agencies as insist upon the continuance 
of mutual representation. 

The practice was condemned of com- 
panies making application for agents’ and 
solicitors’ licenses for persons not quali- 
fied under the law. 

Agents were called upon to bring to 
the attention of officers of the Texas 
association and to the insurance com- 
niissioners solicitation in Texas by non- 
admitted companies, who advise as- 
sureds that adjustments would be made 


assist 
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by adjustment bureaus located in Texas 
regularly adjusting for stock companies. 

The incoming officers were requested 
to continue to have agents represented 
by a committee at all hearings of the 
board of insurance commissioners for 
matters affecting the interests of the 


agents. 
I. *? ~ - - > 
Raymond S. Mauk, Texas fire insur- 
ance commissioner, advised the Texas 


agents to associate 
tors and overlook 
The leaders, he said, 
and broad-minded. 


with their competi- 
their trivial faults. 
should be tolerant 
Membership in lo- 
cal associations should be an ins piration, 
he declared. Ideas develop from organi- 
zation, measures can be put over locally 
and statewide that cannot be 
plished individually, Mr. Mauk pointed 
out, One agent cannot conduct his of- 
hice properly if others refuse 
The agent’s commission is paid by 
the client, he asserted. Che client is 
not willing to pay the agent for the 
time spent in inducing him to buy his 
insurance. but because he believes the 
agent knows local conditions and is in 
a better position to look after and pro- 
tect his interests. He believes that the 
agent is interested in his city maintain- 
ing its good fire record credit and that 
the agent will do everything in his 
power to preserve the credit. 
Mr. Mauk said that agents are 
(CONTINUED ON LAST PAGE) 


accom- 


to do SO. 


exer- 





xwerexe#enmewnr WF TH wS we ese 





Writing: 
Fire, Windstorm, 


Hail, 
Rents, Earthquake, 
Riot & Civil Com- 
motion. 


Explosion, 


JALONICK 
Chairman of Board 





Year after year the 
Republic has ranked 


FIRST in TEXAS 


You need such a company in your agency 


The Republic finished the difficult 


year 1931 with an 


*%& increase in assets 
*& increase in surplus 
*% a substantial underwriting profit 


Surplus $1,954,328 
Capital $2,000,000 


The strength and sound indemnity 


offered by this 


pany 


is unquestioned. 


29 year old com- 
Be safe. 


Follow the lead of over one thou- 
sand Texas local agents and place 


your 


DALLAS, TEXAS 


assureds 


Republic. 


business in the 


Texas’ oldest, largest, strongest and most 
popular stock fire insurance company. 


REPUBLIC INSURANCE COMPANY 


A. F. PILiet 
President 
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What's in a Name? 


WHAT’s in a name? 


much in a name. 


There may be 
There are a number of 
excellent names for insurance companies. 
For the life of us we do not believe there 
is a logical reason why a new company 
should take on a name that confuses it 
with some company already in existence. 
have, of 
course, the authority to pass on names 
when 


Insurance departments should 
Even 
when they do, some are lax or indifferent 
and allow names to be used that afterwards 
cause 


a company is incorporated. 


endless confusion. While nothing 


can be done with companies already in 
the field, it does seem highly desirable that 
considerable more attention be given to 
name sefections on part of companies en- 
tering the field. 

The 
Cuicaco NATIONAL Lire, which is now in 
the hands of 


Let us take two cases in Illinois. 


a receiver and has had a 


devious career was often confused with 
the NationaL Lirs, U. S. A., of Chicago. 
Undoubtedly the older company, which is 
exceedingly well managed, was often em- 
barrassed by the Cu1caco NATIONAL LIFE, 
which has been manhandled. 

When the Fire INsurANCE COMPANY 
or CHICAGO was incorporated the CHICAGO 
Fire & Marine, which was then in ex- 
istence, made a strong protest with the IIli- 
nois department against the new entrant 
taking the name that was exceedingly sim- 
ilar. Yet the department in both cases 
ratified the name selected by the new- 
comer. 

There is need for greater rigidity in 
name requirements especially where new 
companies endeavor to trade on the name 
of some successful institution which is 
already in the field and whose title is 
an asset. 7 


Watch Those State Deposits! 


THIS is the day when insurance com- 
pany exploiters are endeavoring to take 
every possible advantage of policyholders 
and claimants. As Commissioner Livinc- 
ston of Michigan in his admirable paper 
read the Assocra- 
TION OF LIFE INSURANCE PRESIDENTS said, 


last December before 


“Most companies do not require super- 
They supervise themselves.” 
Unfortunately we have a few and these 
occupy most of the time of the insur- 
ance departments in that they demand 
eternal vigilance. 

One of the goals of these exploiters 
get hold of the state deposits 
made by companies. Almost all states 
require a minimum capital deposit when 
a company organized under their laws 
is licensed. The state naturally wants 


vision. 


is to 


securities that are valuable and that are 
readily marketable. In two or three in- 
stances lately manipulators have been 
able to take down state deposits before 
the obligations of the retiring com- 
panies were met. The state depart- 
ments were misled without doubt. Other 
weak concerns are endeavoring to re- 
place thoroughly good securities with 
those of dubious value. State officials 
therefore need to take a determined 
stand where they find officials of this 
character are endeavoring to rip open 
the strong box. 


RESPONSIBILITIES gravitate to the per- 
son who can shoulder them, and power 
flows to the man who knows how.—EIl- 
bert Hubbard. 








PERSONAL SIDE OF BUSINESS 





Charles R. Page, vice-president of the 
Fireman’s Fund group, has been nomi- 
nated for election as a director of the 
San Francisco chamber of commerce. 
J. B. Levison, president of the group, is 
a director of the California state cham- 
ber of commerce. 

Sylvia Gene Chapman is the latest 
member of the household of Cyrus R. 
Chapman, Wisconsin state agent of the 
Millers National and the Ohio Farmers. 
The young lady, who arrived recently, 
weighed nine pounds at birth. Mr. 
Chapman’s home is at Tomahawk, Wis. 

L. E. Driscoll, state agent in Ken- 
tucky for the Norwich Union, was not 
at his office Saturday morning. There 
was a reason—twins, a boy and a girl. 


In honor of C. H. Hatton, president 
of the Home Mortgage Title & Trust 
Company, members of the Wichita In- 
surors, who is scheduled to be elevated 
to international president of the Lions 
Club at their convention at Los Ange- 
les in July, the Lions Clubs in Kansas 
are publishing a souvenir booklet tell- 
ing about Kansas. 


John H. Hauschild, president Charles 
W. Sexton Company, large Minneap- 
olis insurance agency, has been named 
to direct the annual community chest 
campaign in Minneapolis this year. 


The Eastern Underwriters Associa- 
tion, at it meeting last week, adopted a 
memorial for the late N. S. Bartow, 
who was president of the Queen, Mr. 
Bartow died April 29 at his home in 
South Orange, N. J. He retired from 
active business in 1929. He was chair- 
man of the committee which drafted 
the original constitution and by-laws of 
the Eastern Underwriters Association 
and he served as a member of its ex- 
ecutive committee until his retirement. 
“He was universally regarded as a truly 
cultured gentleman,” the memorial con- 
cluded. 


J. Gano Wright, well known Cincin- 
nati local agent, is receiving the con- 
dolences of his friends due to the death 
of Mrs. Wright. Mrs. Wright was a 
lady of most admirable character and 
had a wide acquaintance. Unfortunately 
in transcription of the item last week, 
Mr. Wright was recorded as_ having 
passed away when, of course, it should 
have been Mrs. Wright. 


Robert S. Shingler, 65 years old, presi- 
dent Lincoln Underwriters Corporation, 
Indianapolis, died last week after a long 
illness. Born in Shrewsbury, England, 
Mr. Shingler went to Indianapolis when 
he was 6 years old. He entered the in- 
surance business in the McGilliard & 
Dark agency and had been continuously 
in the business up to the time of his 
death. The Lincoln Underwriters Cor- 
poration represents as general agents 
for Indiana and Illinois the Georgia 
Home. 


W. A. Tarver, chairman of the Texas 
insurance commission, was honored by 
Southwestern University, Georgetown, 
Tex., at its commencement with the de- 
gree of doctor of laws. 


W. H. Herman, local agent at Cleve- 
land, who for many years was special 
agent and then state agent of the Com- 
mercial Union in Ohio, died a few days 
ago. Mr. Herman at one time was 
connected with Stafford-Goss & Co. 
agency and then went into the field of 
the old Spring Garden. His son and 
married daughter are continuing the 
agency. 


J. Marion Leake, 76, home office gen- 
eral agent of the Virginia Fire & Ma- 
rine, died last week at his home in Rich- 
mond following a brief illness, death 





being due to a heart ailment. He was 
76 years old. He joined the field force 
of the company in 1897 as an inspector, 
with duties similar to those of a special 
agent today. He traveled his territory 
with a horse and buggy. He was later 
promoted to the home office with the 
title of general agent, succeeding the 
late Maj. R. F. Johnston and holding 
this position continuously until his 
death. 


H. J. Tapscott, managing director of 
the Century of Edinburgh, who has 
been in New York City visiting W. A. 
McConnell, United States manager, for 
several weeks, will sail for home in 
about ten days. Being in New York 
during the gathering of the National 
Board, Mr. Tapscott attended its ses- 
sions, being granted courtesies of the 
floor as a distinguished visitor. 


A. T. Vanderbilt, chairman of the 
board of the Public Fire and Public In- 
demnity, was the principal speaker at 
the annual dinner of the Paterson (N. 
J.) chamber of commerce. He discussed 
“Judiciary and Jury Reform.” 


W. S. Naulty, vice-president Joseph 
M. Byrne Company, Newark general 
agents, celebrated his 31st anniversary 
with the agency June 1. Mr. Naulty 
has taken an active part in the insur- 
ance and civic affairs in the state and is 
recognized as an authority on insurance 
matters. He is vice-president of the 
Merchants & Manufacturers Fire, for- 
mer president of the Fire Insurance So- 
ciety of Newark, a member of the 
Newark Board and New Jersey Society 
of Insurance. 


A. F. Wilson, Topeka, Kan., special 
agent for the Springfield, underwent an 
operation for appendicitis last Thursday 
at Topeka. Mr. Wilson was taken ill at 
Independence, taken to Topeka in an 
ambulance and operated on that after- 
noon. He is reported to be doing nicely. 


Choice of Oklahoma 
for Grand Nest Honor 














t, LR. 


iar 


‘ 
¥ 








T. RAY PHILLIPS 


T. Ray Phillips, Oklahoma state 
agent for the America Fore companies 
is being aggressively promoted by the 
Oklahoma pond for the position of 
grand keeper of the Blue Goose, the 
first position in the grand nest hier- 
archy, from which the most loyal grand 
gander emerges in due course. Mr. 
Phillips entered the insurance business 
at Bardstown, Ky., in 1905. In 1910 he 
went to Oklahoma, where he joined the 
Blue Goose. He has been a delegate 
to the grand nest meetings for several 
years. 
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A MATCHLESS RECORD 


HAT other business can match the record of insurance for public 
service. We think the answer is, “No other,” for the following 
reasons: 


1. Agency System. The sales organization of insurance consists of 
agents, possessing authority granted by their companies, and brokers in 
some cities, who maintain a friendly, interested relationship with companies. 


Their fund of technical knowledge is always available to their policy- 
holders. They give advice to improve physical hazards, explain the pro- 
tection enjoyed by their assured, watch expirations or renewals and do 
many other things. Above all, they give prompt help when a loss occurs, 
to make certain that assured are paid on the basis of cash value at the time 
of loss. 


2. Company Stability. The financial structure of an insurance com- 
pany 1s governed by state laws. Stock companies maintain reserve, surplus 
and cash funds beyond these requirements. 


3. Flexibility. New insurance demands or needs of the public are 
promptly analyzed and met by agents and companies when consistent with 
sound underwriting. 


No better illustration of this service quality of insurance can be found 
than inland marine, of which a recent bulletin issued by the Insurance 
Department of the Chamber of Commerce of the United States says: 
“The main attribute of this form of insurance protection is the flexibility 
which it affords.” 


4. Prompt Loss Payment. Nothing need be said about the prompt 
payment of losses by fire insurance companies and the spirit of fairness with 
which they treat policyholders. Even the self-appointed critics of insur- 
ance will not argue this point. 


5. Extra Service. Little comment is required on the fire preven 
tion activities of insurance, to save life and property from preventable 
fires, the Underwriters’ Laboratories (conducted without profit), inspection 
and other services beyond the policy contract from which policyholders 
are the greater, if not the only gainers. 


In their communities local agents are the key men in fire prevention 
effort, and leaders in every form of civic welfare activity. 

This is a brief platform of accomplishment which any insurance man 
may submit with pride to policyholders. It will give convincing proof of 
the fact that insurance means much more than the mere issue or delivery 
of policies. 


AMERICAN EQUITABLE ASSURANCE IMporTERS & Exporters INSURANCE COMPANY MeRCHANTS & MANUFACTURERS [IRE 
CoMPANY OF NEW York OF NEW Yor! INSURANCE Ce 
Capital, $1,000,000.00 Capital, $1,000,000.00 Newark, N. J Chartered 1849 
GLope & Repuslic INSURANCE COMPANY) Capital, $1,000,000.00 
oF AMERICA KNICKERBOCKER INSURANCE COMPANY 
Philadelphia, Pa. Established 1862 oF NEW YorK NE York | i 
Capital, $1,000,000.00 Capital, $1,000,000.00 Incorporated 1832 Capital $1,000,000.00 
Incorporated 
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Manager 


92 William Street New York, N. Y. 
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OHIO AND WEST VIRGINIA 





Lawson Strikes at Companies 
West Virginia Insurance Commissioner 
Caustic in His Criticism at 
Agents’ Annual Banquet 


E. C. Lawson, West Virginia state 
auditor, who is ex-officio insurance com- 
missioner, did not mince words in his 
talk at the banquet of the West Vir 
ginia Association of Insurance Agents 
at Elkins in excoriating companies. He 
told agents to sponsor legislation they 
felt would help them regardless ol 


companies supported it or 
He said the time had come 
agents should look out for 
He claimed that the com 
trying to ride over the 
the state authorities. 

Mr. Lawson is deeply 
over the automobile rate situ- 
especially the promulgation of 
rates by the National Bureau ot 
& Surety Underwriters with- 
declared that 


whether the 
opposed it. 
when the 
themselves. 
panies were 
agents and 
| vidently 
grieve 1 
ation, 
higher 
Casualty 





out consulting him. He 
the rate increase was not justified in 
West Virginia and that before changes 
of this nature were made the state au- 
thorities shou'd be consulted and pass 
on them. An injunction was secured 
by the casualty companies restraining 
him from interfering with their rating 
program, This has piqued Mr. Lawson. 
The agents opposed the rate increase 
and so have been in sympathy with the 
tate officials in this regard. 

One of the resolutions passed at the 
agents’ meeting was, “We approve the 
action of our insurance commissioner 
in his endeavor to establish the right 
of his office in the matter of jurisdic- 
tion of casualty and surety rates as well 
as fire rates.” 

* 

A. BK. C. Bray, Jr.. of Logan, W Va., 
vired to the annual meeting from Ron- 
ceverte, that the doctor had ordered him 
to undergo an immediate operation. He 
is a candidate for the lower house in the 
legislature, 

L. W. Blakely of the Welch Insuran 
Agency at Welch who is president of the 
newly formed Southern West Virginia 
Association of Insurance Agents stayed 
it home for the local election, being a 
leading candidate for mayor, 

Another political aspirant i Cc ke 
Heaberlin of the Home Insurance Agency 
at Beckley, who is a candidate for ite 
senator in his district He was formerly 
state compensation commissioner 

A. W. Werninger of Huntington, presi- 
dent of the local board of his city, spoke 
it the banquet. “Uncle Gus” is one of 
the veterans in the cause and is highly 


regarded 


The Southern West Virginia Associa- 
tion of Insurance Agents covers eight 
counties in the southern part of the 
state. Ray Evans of Bluefield is secre 
tary. Another new local organization 

being formed comprising the agents 


of Clarksburg, Buckhannon and S 


11eémM, 


membership committee reported 


The 
that the membership of the West Vir- 
ginia sociation as of June 1, 1932, was 
126; on June 1, 1931, it was 116. 

J. T. Crane, reporting for the fire pre- 
vention committee told of his commit- 
tee’s activities during the year in urging 
the public to protect their property. Cir- 
culars and displays in the cities were 
used. He made the suggestion that a 
new committe+ on “safety and accident” 


be appointed, 


Congratulatory 


messages were réa d 
from President Calhoun of the National 
association, John Saint, manager of the 


Leuisiana Insurance Society, and T. B. 





Sellers of 
Bureau 


the West Virginia Inspection 


West Virginia Inspection Bureau 
represented by E. V. King, who 
hort talk at Monday's banquet 


The 
Was 
made a 
Bair of 


Kenneth H, Greensburg, Pa 


president of the Pennsylvania associa- 
tion and representative of National asso- 
ciation, flew over by air and left early 
Tuesday morning for an engagement in 


Bradford, Pa. 


Speaks on Loss Adjustments 
W. D. Swearingen of Clarksburg Gives 
Address Before the West Virginia 
Agents Association 


W. D. 


Va., manager of 


Swearingen of Clarksburg, W. 
the Fire Companies 
Adjustment Bureau there, in a talk be- 
fore the West Virginia Association of 
Insurance Agents at its annual meet- 
ing, said that notwithstanding the at- 
tempt to devise changes in methods of 
adjusting fundamentally they 
will remain about as they are. He said 
they are based upon essentially human 
relationships and human nature does 
not change to any extent. While loss 
adjustments may change to some extent. 
basically there will not be any great 
change. 
He said 


losses, 


that the adjuster adjusts a 
loss in a measure with himself. He 
should know as much or more about 
the claimant’s business or his loss than 
does the claimant. Next, he must ad- 
just it with the public. The public and 


its governing opinion have to be taken 
into sonsidan ation. The adjuster must 
so run his work in connection with a 
loss so that he will not be embarrassed 
to have the company side come before 
any court. In the third place, the ad- 
juster must adjust the loss for the 
claimant. There is no possibility that 
exact indemnity will be made. Compa- 


nies will always either overpay or under- 
pay any claim. The adjuster, he said, 
conscientiously endeavors to interpret 


the contract to the best advantage of 
the claimant. In the fourth place, the 
adjuster must adjust the loss with the 
insurance company. Each company has 
a very definite, honest idea of what its 
responsibility is. To satisfy companies 
at all times owing to varying opinions 


is difficult 


Ohio Attorney-General to 
Sue Gas Company for Loss 


COLUMBUS, O., June 15.—Declar- 
ing that the explosion which occurred 
in the new State Office Building April 
14, causing the death of a dozen per- 
sons and injuries to nearly 50 others, 
and resulting in a financial loss esti- 
mated from $750,000 to .$1,000,000, was 
due to leaking gas, Gilbert Bettman, at- 


torney-general, has ol btained consent of 
the state building commission to bring 
suit against the Columbus Gas & Fuel 
Company for recovery of the full dam- 
to the building. 

The attorney-general also reported to 
the commission the steps necessary to 
provide for the restoration of the build- 
ing by those having contracts for the 
construction of the building, while at 
the same time preserving the claim of 
the state against those contractors and 
their sureties who have refused to com- 
plete the structure. 

The gas company, it is understood, 
conceded that there was a leak in the 
gas main under the sidewalk along the 
west side of the building after the ex- 


age 





plosion, but contends that the break 


was caused by the explosion and was 
not the cause of it. No fire followed 
the blast. An investigating committee 


appointed by the governor also held that 
the explosion was due to gas, but fixed 
no responsibility. 


Probing Cleveland Fire 


EVELAND, June 15.—Officials of 
the National Board, fire department and 
police department are still probing the 
$500,000 fire which completely gutted 
six-story apartment and business build- 


ing in the downtown section of Cleve- 
land last week, with a loss of 13 lives. 
The odor of gasoline in the building 
just before the fire has caused an exten- 
sive investigation in that direction. No 
definite clues have been uncovered to 
date. Several stores occupied the lower 


floor of the building. 


Annual Meeting Next Week 


The Ohio Fire Prevention Associa- 
tion will hold its annual meeting in Co- 
lumbus next Monday, following a lunch- 
eon with the Blue Goose. The execu- 
tive committee met this week to prepare 
reports for the annual meeting and to 
review the work of the past year, 


To Liquidate Ohio Deposit 


COLUMBUS, O., June’ 15.—The 
Ohio insurance department has filed a 
suit to liquidate the $100,000 on deposit 
with it belonging to three Russian fire 





companies which are under liquidation 
in New York. The companies ceased 
doing business in 1924 and their con- 
tracts have expired. They are the First 
Russian, Russian Reinsurance and Mos- 
cow Fire. 


Potter Joins Curtis Staff 


C. E. Curtis, 
Cleveland, 


independent adjuster at 
announces the appointment 
of H. F. Potter as adjuster on his staff. 
He has had 12 years experience with 
the General Adjustment Bureau in the 
east and the Underwriters Adjusting in 
the west. F. S. Pelton, who has been 
connected with the Curtis office at 
Cleveland, has resigned. 


W. S. Huff Dies 


Winfield S. Huff, for ten years a local 
agent at Columbus, O., and for some 
time secretary and treasurer of the old 
Columbus Fire Underwriters Associa- 
tion, died at his home in Columbus this 
week, aged 80. He retired 20 years 
ago and was succeeded by his brother, 
Emory W. Huff. 


Ohio Notes 


The Commonwealth Insurance Agency, 
Columbus, O., has been incorporated. 

The Carl R. Brown Insurance Agency, 
Williamson building, Cleveland, has been 
incorporated, 

The Sehottenfels Insurance 
Cincinnati, has moved from the 13th 
floor of the First National Bank Build- 
ing to the second floor of the building 
at Fourth and Main streets, southeast 
corner, 


Agency, 








CENTRAL WESTERN STATES 





Groups Gather at Detroit 


Livingston Heads Michigan Underwrit- 
ers Association—Blue Goose and 
Preventionists Meet 


DETROIT, MICH., 
Livingston, Aetna Fire, was elevated to 
the presidency of the Michigan Fire 

nderwriters Association at the annual 
meeting at the Hawthorne Valley coun- 
try club near Detroit. Mr. Livingston, 
who served as vice-president last year, 
succeeds Stuart Morgan, Agricultural. 
S. T. Johnson, Globe & Rutgers, suc- 
ceeds Mr. Livingston as vice-president. 
C, A, Lyons, New Hampshire, becomes 
secretary-treasurer in place of T. J. 


Nicol, World Fire & Marine. 


June 15.—G., R. 


W. D. Cameron, Boston and Old Col- 
ony, was elected president of the Michi- 
gan Fire Prevention Association, suc- 
ceeding W. P. Van Wormer, Phoenix 
of Hartford. Mr. Cameron last vear 
was vice-president. J. J. Hubbell, Se- 
curity of Connecticut, was reelected sec- 
retary-treasurer. 

The field men’s organization met in 
the morning and the afternoon was 
given over to golf, horseshoe pitching 
and quoits. One hundred attended the 
banquet at which the fire prevention 
election was held. The remainder of the 
evening was devoted to a meeting of the 
Michigan Blue Goose, with Most Loyal 


Gander W. HH. Gabriel, 
Hartford, presiding. Guests included C. 
W. Ohlsen, Chicago, assistant manager 
western department, Sun of London; R. 
D. Safford, Hartford, superintendent of 
agencies Travelers Fire, and Richard 
I. Vernor, manager fire prevention de- 
partment, Western Actuarial Bureau. 


Must Stand by Contract 


LANSING, MICH., June 15—When 
an officer and agent of a mutual fire 
carrier fails to carry out, according to 
the actual policy terms, the details of 


National of 





an insurance agreement verbally settled 
upon by himself and the prospective in- 
sured, the mutual must stand behind the 
original contract when a loss occurs, 


the Michigan supreme court has just 
held in Charles and Asa E. Wilson vs. 
Livingston County Mutual Fire. The 


high tribunal supports this principle in 
the current case even to the extent of 
ordering a reformation of the policy in 


direct conflict with one of the mutual’s 
by-laws. 


Report on Alton, III. 


The water supply works of Alton, Ill. 
are inadequate for full requirements and 
somewhat unreliable, according to the 
National Board. The full fire flow is 
available in principal mercantile districts 
only at times of low consumption. The 
fire department is undermanned and seri- 
ously under equipped. There is no fire 
alarm telegraph system. 

In the principal mercantile districts, 
serious individual to group fires are 
probable. Two of the important streets 
are of fair width and height of buildings 
is low. However, the fire department is 
undermanned and seriously deficient in 
apparatus so that fires involving groups 
or blocks are probable but such fires 
should not involve any considerable por- 
tion of the district. 

During the past five years the gross 
fire loss amounted to $459,926 with an 
average loss per fire of $442, “a low 
amount” and an average annual loss per 
capita $3.09, “a moderate amount.” 





Indiana Notes 





The Hoosier Adjusters, Inc., 
Ind., has been incorporated by 
Reed, E. L. Myers and Fred Vandevender. 

A special session of the Indiana legis- 
lature has been called by Governor Leslie 
to draft a new tax statute for July 7. 

The new executive committee of the 
Indiana Fire Underwriters Association 
met on Monday and organized for work 
the coming year. 


Muncie, 
cw. 
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— LOYALTY GROUP 


JANUARY 1, 1932 STATEMENTS 


NEAL BASSETT, President 








JOHN R. COONEY, Vice Pres. se KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. fi. R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice Pres. ERMAN AMBOS, Meaty E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice Pres. 
WALTER J. SCHMIDT, 2d V. nm... T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 

FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY, 01s +0 
CAPITAL POLICYHOLDERS 
$18,795,380.00 ORGANIZED 1858 $32,306,202.99 





NEAL BASSET-, Chairman of Board 





























HENRY M. GRATZ, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2dV.-Pres, 
] THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 ORGANIZED 1853 $ 2,034,545.17 
NEAL BASSETT, President 
| JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. a. Vice Pres. H. R. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice-Pres. E.G. POTTER, 2d V.-Pres W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres, T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres’, 
THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 ORGANIZED 1854 $ 1,226,248.02 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres, wt R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E. G. POTTER, 2d V.-Pres. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres, T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS. 2d V.-Pres, 
NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 ORGANIZED 1866 $ 1,563,520.84 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. > ‘aaa H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Yice-Pres. HERMAN AMBOS, Vice-Pres. G. POTTER, 2d V. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres, T. LEE TRIMBLE, 2d v. -Pres, OLIN BROOKS, 2d V.-Pres. 
SUPERIOR FIRE INSURANCE COMPANY 
$ 1,000,000.00 ORGANIZED 1871 $ 1,603,338.23 
NEAL BASSETT, Chairman of Board 
W.E. Aa President JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres, een A. CLARK, Vice Pres, 
R. M. SMITH, Vice Pres. HERMAN AMBOS, ba Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres, 
WALTER J. SCHMIDT, 2d V.-Pres’. . LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 ORGANIZED 1870 $ 1,751,660.54 
| CHARLES L. JACKMAN, President NEAL BASSETT, Vice President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres, 
W.E. WOLLAEGER, Vice-Pres, HERMAN AMBOS, Vice Pres. E. G. POTTER, 2d V.-Pres, W. W. POTTER, 2d V. Pres, 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres, 
THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 ORGANIZED 1886 $ 511,958.09 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 ORGANIZED 1908 $ 137,264.60 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pree. HERBERT A. > Vice Pres. H. R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 
MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 ORGANIZED 1852 $ 4,967,756.04 





NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, Vice Chairman 
H. S. LANDERS, President J. C. HEYER, Vice President WINANT VAN WINKLE, Vice President JOHN R. COONEY, Vice President 
E. G. POTTER, 2d Vice Pres. E. R. HUNT, 3rd Vice Pres’t S. K. McCLURE, 3d Vice Presa, T. A. SMITH, Jr., 3rd Vice Pres. F. J. ROAN, 3rd Vice Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 





$ 1,000,000.00 ORGANIZED 1874 $ 2,009,866.67 
NEAL BASSETT, Chairman of Board 
BM. S. LANDERS, President WINANT VAN WINKLE, Vice President J. C. HEYER, Vice President JOHN R. COONEY, Vice-President 


E. G. POTTER, 2d Vice Pres. T. A. SMITH, 3rd Vice Pres. FRANK J. ROAN, 3rd Vice Pres. E.R. HUNT, 3rd VicePres. S.K.McCLURE,3rd Vice Pres. 


COMMERCIAL CASUALTY INSURANCE COMPANY 
$ 1,000,000.00 ORGANIZED 1908 $ 1,814,648.30 


WESTERN DEPARTMENT PACIFIC DEPARTMENT 


844 Rush Street, Chicago, Illinois 220 Bush Street, _ 
HERBERT A. CLARK, Vice President San Francisco, California 





H. R. M. SMITH, Vice President EASTERN DEPARTMENT W. W. & E. G. POTTER, 2nd Vice Presidents 
JAMES SMITH, S F. E. BRISBINE, Res. Vice President 
— 10 Park Place FRED W. SULLIVAN, Secretary 


NEWARK, NEW JERSEY BOUTH-WESTERN DEPARTMENT 
912 Commerce St., Dallas, Texas 
OLIN BROOKS, 2d Vice President 
BEN LEE BOYNTON, Res. Vice President 
A. C. MEEKER, Secretary 


CANADIAN DEPARTMENT 
461-467 Bay St., Toronto, Canada 
MASSIE & RENWICK, Ltd., Managers 
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Company 


The Oldest Scottish Insurance Office 
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Caledonian-American 


Insurance Company of New York 


ROBERT R. CLARK, 
U. S. Manager and President 


THE NETHERLANDS INSURANCE COMPANY OF 


THE HAGUE, HOLLAND 


Est. 1845 


ROBERT R. CLARK, U. S. Manager 


EXECUTIVE OFFICES: HARTFORD, CONN. 
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n these 
trying times, it is espe- 
cially satisfying to have 
placed clients with a 


dependable company. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch Street, Philadelphia 
CHICAGO: 209 West Jackson Boulevard 
SAN FRANCISCO: 200 Bush Street 











STATES OF THE NORTHWEST 





Hail Fund Is Campaign Issue 





H. H. Dahl, Contesting in N. D. Repub- 
lican Primary With Olsness, 
Makes Attack 


\dministration of the hail insurance 
fund is an issue in the campaign for in- 
surance commissioner in North Dakota. 
Herman H. Dahl of Norma, who is con- 
testing with Commissioner Olsness_ in 
the Republican primaries, is making a 
big issue of the hail fund. 

Mr. Dahl puts out a table, showing 
that although the total hail losses paid 
by the department in 1931 were about 
one-half the amount paid in 1930, the 
operating expenses for 1931 were only 
$5,519 less than 1930. The Dahl litera- 
ture charges that Mr. Olsness has op- 
posed prompt payment of hail 
although now compelled by law to make 
such payments. Mr. Dahl is presented 
as the champion of prompt payment. 

Another plank in the Dahl platform 
is to invest all surplus funds of the hail 
department through the Bank of North 
Dakota with the advice of the manager 
of that institution and the industrial 
commission. Dahl literature states that 
from July 1, 1931, to Feb. 1, 1932, Mrs. 
Bertha Baker, state treasurer, with the 
approval of Mr. Olsness, purchased with 
hail funds from eastern bond houses 
$1,500,000 worth of North Dakota real 


le Ses 


estate bonds, paying a premium of 
$71,373. During this time the Bank of 
North Dakota, according to Dahl had 


from five to eight million dollars’ worth 
of North Dakota bonds, bearing a 





higher rate of interest, for sale at par, 
of which it could not dispose. 

Mr. Dahl asserts that Mr. Olsness 
was behind fhe amendment which re- 
quires that no application for hail in- 
surance shall be approved by the com 
missioner where the records of the 
county auditor show unpaid hail indem- 
nity taxes against such premises, except 
where the then present owner makes 
proof that he is not responsible for the 
payment of such unpaid hail taxes levied 
against the land. “If this law is objec- 
tionable,” the Dahl literature states, 
“place the blame on Mr. Olsness, who 
recommended it.” 


Bismarck Region Cheerful 


Special agents in North Dakota re- 
port that the crop prospects in the neigh- 
borhood of Bismarck are bright since 
that region has enjoyed its best rainfall 
in years. ‘There is a better feeling in 
this neighborhood and an upturn is ex- 
pected in the fall. 


Elect Officers June 29 


Officers of Dakota Blue Goose will 
be elected at a business meeting in Ab- 
erdeen, S. D., June 29. No midsummer 
splash is planned and the Aberdeen ses- 
sion will be devoted entirely to business. 


Calhoun to Speak 


William B. Calhoun, president Na- 
tional Association of Insurance Agents, 
will speak at the meeting of the Upper 
Peninsula of Michigan Agents Associa- 
tion at Negaunee, Mich., on July 30. 














IN THE MISSOURI V ALLEY 





Brandley Suits Are Dismissed 


Grilling Cross Examination Brought Out 
Startling Evidence Causing As- 
sured’s Counsel to Withdraw 


The United States district court dis- 
missed the suit brought by the Brand- 
ley Corporation against 12 companies 
at St. Louis for $125,000 insurance in- 
volved in a fire that it sustained March 
9, 1930. The revelations brought out 
in the cross examination were so dam- 
aging that counsel for the assured asked 
leave to withdraw from the case, which 
was granted. ‘This concern claimed to 
have received a shipment of a drug 
called santonin from Montreal, which 
it used as the basis for manufacturing 
a patent medicine called “Wee-Evil,” 
which was supposed to eliminate boll 
weevil from cottonseed. The test case 
was brought against the National Se- 
curity. The whole case broke down 
when revelations came out in cross ex- 
amination, 


Insurance Placed Under Binders 


Insurance was placed under binders 
in a dozen companies, the risk being 
destroyed before the policies were ‘is- 
sued. Suspicious of the claim the com- 
panies determined to fight it. In an ef- 
fort to trace the 422 kilograms of san- 
tonin, a rare Russian drug which the 
chemical company claimed to have im- 
ported and upon which a value of $122,- 
300 was placed, Attorney Witson made 
numerous trips to Washington, and to 
all ports of entry in the country seek- 
ing to check up the stories told by the 
assured. 

The testimony of A. G. Whittaker, 
general manager of the Brandley Cor- 
poration, is being investigated by De- 


partment of Justice operators. Judge 
Faris characterized Whittaker’s testi- 
mony as “unbelievable.” It is under- 


stood the federal authorities will check 





on Whittaker’s income tax returns to 
see whether he accounts for the $70,000 
in cash he claimed to possess while it 
is possible they want to know if he was 
a party to violations of any federal laws. 


Duvall Elected President 


of Missouri Preventionists 








J. H. Duvall, St. Louis special agent 
America Fore, was elected president of 
the Missouri State Fire Prevention As- 
sociation at its annual meeting in Co- 





HOTEL 
MONTEREY 


JANESVILLE, WIS. 


Harry B. Doren, Proprietor 


“Insurance Men’s Headquarters’ 


150 rooms with shower 
or combination tub and 
shower. 


FIREPROOF 


Free protected night and day 
parking 


Popular prices in dining room 
and coffee shop 


Stop at a hotel where you will 

feel at home. We will extend 

you an insurance welcome for 

insurance men from a pro- 

prietor with 25 years experi- 
ence in the field. 
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lumbia, Mo., last week. He succeeds J 
Elmer Ball, Home of New York. 

Other officers elected are: Vice-Presi- 
dent, H. C. Ferry, Kansas City, New 
Hampshire Fire; secretary, J. Burr Tay- 
lor, St. Louis, Western Actuarial Bu- 
reau, 

There was a good attendance at the 
meeting. It was reported that surveys 
had been recently completed of all the 
school buildings in Polk and St. Francois 
counties. M Parker, Missouri In- 
spection Bureau engineer, told of the 
work accomplished by the regional fire 
school short courses conducted in Mis- 
sour. 


Joint Meeting at Des Moines 


DES MOINES, IA., June 15.—Rob- 
ert Colfresh, Iowa commander Ameri- 
can Legion and newly appointed United 
States district attorney for southern 
lowa, was the principal speaker at a 
joint luncheon meeting of the Iowa 
Blue Goose and the Casualty & Surety 
Club of Des Moines. He spoke prin- 
cipally on the accident prevention cam- 
paign sponsored nationally by the legion 
with special emphasis on the traffic 
angle of the movement. 

The Iowa pond will hold two more 
Monday luncheons before disbanding 
for the summer months while the Cas- 
ualty & Surety Club will hold one more 
meeting on June 27. 

Chester E. Ford, president Iowa As- 
sociation of Insurance Agents, an- 
nounced his organization will hold its 
annual convention Sept. 9-10. Iowa field 
men are scheduled to provide the enter- 
tainment for the convention. 


Kansas May Loss Report 


May fire losses in Kansas as reported 
to the state fire marshal were $202,298, 
20 percent below the April report but 
nearly double those of May, 1931, $103,- 
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191. Of the fires reported, or 


nearly half, were in dwellings. 


100, 


Field Appointment Correction 


In a recent issue it was erroneously 
stated that Lester Jelsma of Pella, la., 
had been appointed state agent for the 
marine department of the American of 
Newark. 


Meet at Omaha June 17 
The Nebraska Fire Prevention Asso- 
ciation and Blue Goose will hold their 
annual meeting at the Happy Hollow 
Club at Omaha, June 17. The Blue 
Goose will also hold its golf tournament 
there that day. 


Mutual Reinsurance Approved 


Commissioner Herdman of Nebraska 
has approved a reinsurance contract un- 
der which the Farmers Mutual of Lin- 
coln takes over the business of the Rich- 
ardson County Mutual which has been 
in business 45 years. Lack of money 
on the part of farmer members and 
their slowness in meeting their assess- 
ments was given as the controlling fac- 
tor. 





Kansas Notes 











W. W. Barrett, Topeka, special agent 
of the Home, was called to his former 
home at Mankato, Kan., by the death of 
his father. 

Steward Elliott and Irene Elliott, local 
agents at Coffeyville, Kan., 


are Je- 

reaved by the death of their mother, 85, 
who lived in Coffeyville since 1885. 

James D. Gilmore of the Gilmore In- 


surance Agency, Independence, Kan., will 
now have associated with him in the 
agency his brother, George Gilmore, who 
has just graduated from tne Untversity 
of Kansas. 








STATES OF THE SOUTHWEST 





Dwelling Claims Numerous 


Losses on This Class Continue at a High 
Rate in All Sections of 
Texas 





One of the general agencies in Texas 
in going over its losses for the year finds 
that dwelling claims continue unabated. 
For several months the agency finds 
that the principal losses are coming 
from dwelling properties and household 
furniture, that being the case all over 
the state. In the first 21 days of May it 
had 22 losses reported for more than 


$200. Out of these, 17 were on dwelling 
properties. None of the losses were 
large. They are ranging from about 


$200 to about $2,000 with an occasional 
$2,500 The general agency says 
that no particular part of the state is 


loss. 





exempt. Cities like Beaumont, Corpus 
Christi, Austin and the like in south 
Texas which have been profitable are 
working overtime on dwelling losses and 
now are on a par with some of the 
points in northeast Texas. 


Loss Per Fire, Per Capita 
in Waco Is Reported High 


The loss per fire in Waco, Tex., for 
the last five years has been very high 
and the number of fires and loss per 
capita high, according to the National 
Board. ‘The gross fire loss for the past 
five years amounted to $1,464,204, the 
average loss per fire being $1,375, and 
the annual loss per capita $5.94. 

The water supply is declared to come 
from adequate source but with several 
unreliable features. Quantities are 





mainly adequate in the central part of 
the city but deficient in some outlying 
sections. The fire department is fairly 
well equipped but undermanned. The 
fire alarm system is the proper type but 
with some unreliable features and lack- 
ing proper maintenance force. 

In the congested value district, the 
many large or excessive fire areas, nu- 
merous unprotected floor and wall open- 
ings, makes severe individual or group 
fires probable, but as streets are of 
fairly good width, heights are low and 
fire fighting facilities are fairly good, 
fires spreading beyond the block of 
origin are unlikely. The conflagration 
hazard is small in the territories di- 
rectly surrounding the principal mer- 
cantile district. The hazard is local in 
the minor mercantile and wholesale oil 
storage district in East Waco. How- 
ever, the weakness of the water supply 
in the large industrial establishments in 
East Waco makes severe individual to 
group fires probable. 


Form Kiowa County Board 


\ Kiowa county local board was or- 
ganized ‘by the Oklahoma Association 
of Insurors at a meeting at Hobart, with 
Frank Thayer elected president; Bob 
Sims, vice-president, and Miss Ethel 
Pate, secretary-treasurer. County or- 
ganization meetings are scheduled by 
the association at Ardmore, June 14; 
Duncan, June 15; Lawton, June 16, and 
Ponca City, June 17. Secretary M. M. 
Keys and William Murdoch, former in- 
surance board secretary, are the princi- 
pal speakers announced. 


Perry Opens Sixth Office 


The sixth office of the Perry Insur- 
ance Claims Service has just been 
opened at 123% Tyler street, Longview, 
Tex. The latest unit will be under the 
direction of Raymond H. Williams and 
will include the territory encompassed 
by Tyler, Henderson, Marshall, Jeffer- 
Mineola, Mt. Pleasant and other 
intermediate east Texas towns. Mr. 
Williams is a veteran in the casualty 
claims service and has been connected 
with the Perry firm since its organiza- 
tion. 


Withdraw From Gurdon, Ark. 
GURDON, ARK., June 15—Two 


more fire companies have withdrawn 
from this city because of the high loss 
ratio. Since Jan. 1, 1931, fire companies 
have paid losses totaling $24,251 while 
premiums totaled only $13,465. 


son, 


Aim to Improve Waco 


Because of the abnormal fire loss in 
Waco, Tex., during the past few years, 
Commissioner Mauk has called a meet- 
ing in that city for June 20. At that 
time an inspection of the city will be 
made and plans will be adopted to re- 
duce fire losses. Each insurance com- 
pany operating in Waco is invited to 
have a representative present, who will 

















LEN 8S. SHAW 


Len §S. Shaw, prominent local agent 
of Mayfield, Ky., who is president of 
the Kentucky Association of Insurance 
Agents, is presiding over the annual 
meeting of his organization in Louis- 
ville this week. 


have in his possession inspection slips 
on all business that has not been in- 
spected recently. The representatives 
should be in a position to stay in Waco 


for several days, Mr. Mauk states. 
Calls in Marshals, Attorneys 
AUSTIN, TEX., June 15.—R. S. 

Mauk, fire insurance commissioner, has 


invited all fire marshals and all district 
attorneys to attend the annual conven- 
tion of state firemen’s association here 
June 16-17. He told the fire marshals 
fire prevention would be discussed and 
he would have some suggestions to 
make on how to cut fire 

He invited the district attorneys to 
enlist them in a campaign to drive ar- 
sonists in Texas to the penitentiary. A 
new arson law, one with teeth, may be 
presented to the next legislature. The 
commissioner wants the opinion of the 
district attorneys on the proposed bill 
and also their opinion of the feeling of 
the courts generally toward the present 
arson law, which has been held void by 
one district judge. 


losses. 


Lund Speaks at Blackwell 


President Carl G. Lund of the Okla- 
homa Fire Prevention Association, 
brought the fire prevention message to 
the Kiwanis Club at Blackwell at its 
meeting. A number of additional guests 
and local business men were present 
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IN THE SOUTHERN STATES 





Mississippi Agents’ Program 


Commissioner Riley to Address Annual 
Meeting at Jackson, June 21 
—Other Noted a 


JACKSON, MISS., June 15.—Com- 
missioner George D. Riley will address 
the annual convention of the Mississippi 
Association of Insurance Agents here 
the morning of the one-day sesssion, 
June 21, and fly immediately to Chicago 
to attend the commissioners’ convention. 

The program issued today by Presi- 
dent O. T. Palmer includes addresses by 
Capt. E. L. Kidd, president Louisiana 
Insurance Society; Matt G. Smith, Na- 
tional councillor from Louisiana; E. N. 
O’Beirne, southern manager of the Au- 
tomobile of Hartford group; James E. 
Hassinger, Louisiana vice - president, 
and Lloyd T. Wheeler, manager Mis- 
sissippi State Rating Bureau. Ramsay 
Roberts is secretary of the Mississippi 
association, 

Officers will be elected Tuesday after- 
noon, The convention will close with 
a dinner dance in the roof garden of 
the Robert E. Lee hotel. 


Augusta, Ga., Agents Win in 
Fight for School Insurance 


AUGUSTA, GA., June 15.—Augusta 
stock agents won a signal victory over 
insurance of the Richmond county board 
of education. Up to last year the board 
in distributing its insurance schedule 
prorated total liability with every fire 
agent in the county. Last year, how- 
ever, two agents who represented mu- 
tuals were able to secure more than 
their pro-rata share. This year the 
Augusta board, which represents only 
stock companies, realized that with the 
increased number of mixed agencies 
and the presence of a mutual branch 
office, solid stock agents would fare 
even worse. <A self-appointed commit- 
tee composed of J. B. Murray, Scott 
Nixon and C, H. Cohen appeared be- 
fore the board of education in behalf of 
stock insurance, The Lumberman’s 
Mutual group represented by J. H. Rob- 
erts offered to take the entire line of 
$1,200,000 at a saving of $2,700 to the 
board. Stock agents stressed the ad- 
vantage of stock insurance and the en- 
tire board voted that the Augusta 
Board distribute the insurance as in the 
past, whereby every agent in the county 
would receive a pro-rata share amount- 
ing to $30,000. They further voted not 
to take other than stock insurance. 


Would Abolish Commission 


NEW ORLEANS, June 15.—Abolish- 
ment of the present Louisiana insurance 
commission and substituting an insur- 
ance commissioner and two deputies, 
appointed by the governor for six year 
terms, is provided for in a house bill 
introduced in the Louisiana legislature. 
Other bills provide for the removal of 
the offices of the insurance commission 
and the state fire marshal to Baton 
Rouge. 





Owensboro Report Issued 


The water supply at Owensboro, Ky., 
is declared by the National Board to 
be nearly adequate but with some unre- 
liable features. Good quantities are 
available for engine supply in nearly all 
districts. The fire department is only 
fairly well equipped and weak in men. 
rhe fire alarm system is unreliable and 
inadequate. 

In the principal mercantile district, 
fire-resistively weak construction with- 
out window opening protection makes 
serious group and block fires probable 
in all parts of the district. While the 
fire fighting facilities are only fairly ade- 





Virginia Chief 














W. 0. WILSON 


W. O. Wilson, vice-president of the 
Davenport Insurance Corporation of 
Richmond, Va., is president of the Vir- 
ginia Association of Insurance Agents, 
which is holding its annual meeting this 
week in his city. 


quate, buildings are low, accessibility is 
good and the public square forms a valu- 
able fire break so that the danger of a 
fire involving the entire district is slight. 

In the warehouse and manufacturing 
district, serious local or plant fires are 
probable. 

The gross fire loss for the past five 
years was $209,307, the average loss per 
fire being $219, “a low figure,” and the 
annual loss per capita $1.90, “a low fig- 
ure, 





Unauthorized Agents in Mobile 


MONTGOMERY, ALA., June 15. 
Due to reports that have reached the 
insurance department regarding the 
operation of some unauthorized fire and 
casualty agents in Mobile, Superinten- 
dent Greer has directed a circular letter 
to firms of that city handling such in- 
surance, calling their attention to the 
state law prohibiting unlicensed agents. 


Mississippi Pond Program 


Owing to business conditions and in- 
creased work in the field, the Mississippi 
pond has decided to forego its usual 
splash at the summer meeting this year. 
A business meeting for initiation of gos- 
lings and electing new officers will be 
held at Jackson the evening of June 27. 





Mississippi Arson Law 


Manager L. ‘Tl. Wheeler of the Mis- 
sissippi State Rating Bureau at Jackson 
calls attention to the new arson law 
passed in that state. He states that the 
state fire marshal’s department, assisted 
by two special agents from the National 
Board, has been exceptionally active 
and has secured a number of indict- 
ments and convictions for arson. Man- 
ager Wheeler appeals to the secretaries 
of chambers of commerce, the chiefs of 
fire departments to lend their coopera- 
tion in the enforcement of this whole- 
some law. 


No Bar to Reentering Business 


Frank A. ee formerly vice-pres- 
ident of the R. Augustine Insurance 
Agency, Richeond: Va., won the deci- 
sion in a suit brought to restrain him 
from entering the insurance agency 
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business in Richmond after he had re- 
signed his connection with that agency. 
Mr. Hobson has organized a new agency 
known Frank A. Hobson Insurance 
\gency. Mr. Hobson became 
ated with the Augustine Agency a year 
or ago under a consolidation plan 
and this agency questioned his right un- 
der the contract to reengage in the in 
urance business in Richmond The 
court held he had a perfect right to do 
so if he desired. 


Home Loan Bill Endorsed 


The Northern Kentucky Underwrit 
ers’ Association, in resolutions adopted 
at a recent meeting, endorsed provisions 
of the home loan bill now before Con- 
gress. 

The resolutions set out that the pres- 
ent financial depression has increased 
inability of home owners to refinance 
their mortgage loans and_ recondition 


as 


associ- 


so 


their property. This, the resolution 
states, results in depreciation of prop- 
erty, with carelessness incident to the 


loss of interest in such homes and build- 
ings. 

If many of the available homes could 
be resold, the resolution states, then 
these excess losses would be largely re- 
duced and those enabled to purchase 
property through means of the home 
loan provision could take steps neces 
sary to protect such property from fire 
losses, 


Bogus Check Passer Active 
LOUISVILLE, KY., June 15.—A 


check forger has been active in Louis- 
ville using bogus checks of the Alliance 
of Philadelphia, representing the checks 
of claims for automobile 
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used by the company in settlement of 

losses in the western and central terri- 
tory are on a powder blue paper. 
Higher Louisiana Taxes 

The Louisiana legislature has now 

passed House Bill 252 to increase the 


license taxes on insurance 
approximately 1.7 percent on life pre 
miums and 1.75 percent on casualty and 
2 percent on fire. It is estimated that 
the new tax will yield between $850,000 
and $950,000 compared with about $500, 
000 under the existing law. The exist 
ing provisions relating to levying license 
taxes by municipalities will remain un 
changed. 


companies to 


Settles City Hall Loss 


The city of Montgomery has settled 
the fire loss on the city hall and audi 
torium which occurred March 21 for 
$202,500 with stock companies covering 
the risk. 


Kentucky “Old Timers” Gather 


Fire insurance field men of Kentuck 


who have been in the business for 25 
years or more are having an “old | 
timers” meeting in Louisville Thursday 
evening. A little over a year ago an| 
“Old Timers Club” was formed by In | 
diana field men. | 
Homeland Quits Kentucky 
W. B. Respess, general agent at Lex 
ington, Ky., has notified his agents of 
the withdrawal from Kentucky of the 


Homeland Fire. 


Charter of James A. Seott-John 
f Lynchbu 











as payment Otey, Ine.. local agency rg 
collision damage. The fake checks are] ya "has “been amended, changing its 
greenish yellow while the regular checks | name to James A. Scott & Son. 

because they did not post the $100,000 


Factory Association Starts 
New Organization for the Pacific Coast 
in Charge of Walter Van Orden 

Opens Doors 
SAN FRANCISCO, June 
Pacific Factory Insurance Association, 
in process of formation for the past sev- 


eral months in San Francisco, opened 
its offices Wednesday. Walter Van 
Orden, who arrived in San Francisco 


June 9, was appointed acting manager 
and is in charge, according to announce- 
ment by Clifford Conly, Pacific Coast 
manager Great American and Phoenix 
of Hartford, one of the prime movers 


of the organization. The new offices 
are in the Merchants Exchange build- 
ing. Mr. Van Orden comes from the 
Factory Insurance Association of 


Hartford. 


Plan for California Convention 


P. S. W. Ramsden, president Califor- 
of 


nia Association Insurance Agents, 
and Frank Colridge, executive secre- 
tary, visited the Santa Rosa association 


June 13 to formulate definite plans for 
the annual convention of the state asso- 
ciation there Nov. 16-18. Mr. Colridge 
had spent several days in the North 
Bay territory with local associations at 
Marysville, Oroville and Eureka. 


Hart Darlington on Coast 


Hart Darlington, United States man- 
ager of the Norwich Union, has gone 
to Galveston and then will make a trip 
to the Pacific Coast. 


Must Post Their Own Bonds 


California insurance men were much 
interested in an article in the California 
papers, stating that the California Mo- 
torists Underwriters and the American 
Automobile Insurance Association, both 
of Los Angeles, are operating illegally 
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bond required by state law. Attorney 
General Webb said that these two con 
guarantee b 


cerns have operated on a 

Gibraltar Automobile Club, which ha 
posted its regular bond Attorne) 
General Webb holds that the individ 
ual companies have to post their own 


bonds. 





Pacific Northwest Field Changes 


Harry Hollister has resigned from 
Campbell & Hall agency, Portland, Ore., 
to become special agent in j 
the Fidelity & Guaranty Fire, 


Oregon tor 


succeeding 


Wilbur Phillips, who has resigned t 
join the Security of New Haven in 
similar capacity. 

J. E. Meeke, special agent for the 
Glens Falls in Portland, will cover 
western Washington under direction 
Manager R. G. Clarke of Seattle, 


addition to his original territory of west- 
ern Oregon. 


Resign Hamilton Fire 
Rolph, Landis & Ellis, San Francisco, 


have resigned the general agency of the 
Hamilton Fire for California. All busi- 


ness issued through Rolph, Landis & 
Ellis in the Hamilton Fire has been re 
insured in the North America. It 





National Underwriter’s 


Coast Office Is Moved 


The Pacific Coast office of THe 
NATIONAL UNDERWRITER Was moved 
this week to 406 Flatiron build- 
ing, 544 Market street, San Fran- 
cisco. The new telephone number 
is Exbrock 3054, THe NATIONAL 
UNDERWRITER’S business affairs on 
the Pacific Coast are in charge of 
Frank W. Bland, and Cyrus K. 
Drew is news editor. 
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Progressive, yet conservative 


WILLIAM H. KOOP, 
President 


ALEXANDER R. PHILLIPS, 
Vice-President 


GERALD D. GREGORY, 
Vice President and Secretary 


ALLEN W. FLEMING, 
Ass’t Secretary 


E. PHILLIP GUSTAFSON, 
Ass’t Secretary 


AMERICAN NATIONAL 


Fire Insurance Company 
Columbus, Ohio 


AN ASSET TO YOUR OFFICE 

















DeWitt Operated Hotels 


feature 


Unusually Comfortable Rooms, 


the Finest of Foods 
and 
Rates Starting at $2.50 Single 


In CLEVELAND It's 
THE HOLLENDEN 


ELMER HOGREN, Manager 
1050 Rooms, all with Bath 


4-Station Radio Speaker in Every Room 


In COLUMBUS It's 
THE NEIL HOUSE 


TOM A. SABREY, Manager 
650 Rooms, all with Bath 


In AKRON It's 
THE MAYFLOWER 


C. J. FITZPATRICK, Manager 
450 Rooms, all with Bath 
4-Station Radio Speaker in Every Room 
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understood the Hamilton will not ap- 
point a new general agent, as it plans 
to discontinue operations in California. 


Placer County Association Officials 


\fter serving six consecutive years as 
president and secretary respectively of 
Placer County (Cal.) Association of In- 
surance Agents W. A. Reynolds and W. 
K. Graham have been succeeded by C. 
L. Davidson of Colfax and A. F. Car- 
th of Auburn. 


Ve 
Seattle Pond Annual Meeting 
The Seattle Blue Goose will hold its 
annual meeting July 15 C. R. Harold, 


Seattle manager Fire Companies Ad 
justment Bureau, will be toastmaster. 


Opens Fresno Branch Office 
Peckham & Green, Los Angeles inde 
pendent adjusters, have opened a new 
branch at Fresno. C. W. Mace and C 
r. Green have been assigned to the new 
office The firm now maintains offices 
in Los Angeles, San Diego and Fresno 


Coast Notes 
H. ©. Wahlberg, Jr... Los Angeles spe- 
ia gent, has opened a local agency 
at Santa Ana, Cal 
Bell & Co., Seattle 
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in voluntary receivership to effect li- 
quidation. J. L. Crawford is receiver. 


The C., B. Demille General Agency of 
Seattle has been incorporated with C. B. 
Demille as president; W. H. Marks, vice- 
president and secretary, and C. R. De- 
mille, treasurer. 

Charles D. Norton, for the past two 
years staff adjuster with the Travelers 
at Oakland, Cal., has opened an_ inde- 
pendent adjustment office in the Hogue 
building, Seattle. 
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F. Orin Woodbury Company, Salt Lake 
City, has been incorporated with Mr. 


Woodbury as president and R. S. San- 
ders secretary-treasurer. 

Homer S. Fox, well known to _ the 
Pacific northwest, has established offices 
at 505 Rust building, Tacoma, as an in- 
dependent fire adjuster. 

San Francisco offices of the Fidelity & 
Casualty have been moved from the In- 
surance Center building to the America 
Fore building at 60 Sansome street. 








IN THE MOUNTAIN FIELD 





Mountain Collections Improve 


Closer Supervision of Credits Shows 
Results—Alarming Number of Heavy 
Fire Losses Reported 

DENVER, June 15.—In spite of an 
alarming number of heavy fire losses in 
the Mountain field, reports of improve- 
ment in collections continue. However, 
it is believed by some field men this is 
the result of closer supervision of cred- 
its. It is indicated that some business 
is being turned down where the prospect 
of prompt payment of premiums is not 
promising, but it was reported by one 





general agent that partial payments on 
old balances are more substantial and 
frequent, and one field man_ reported 
he had no delinquent accounts in the 
state of Wyoming. 


Tornado May | Produce Business 


DENVER, June 15.—The_ tornado 
which visited Colorado Springs Friday, 
destroying or damaging many dwell- 
ings, was probably the first serious 
windstorm in the mountain area and 
may result in the writing of consider- 
able tornado insurance. From 25 to 50 
dwellings were damaged, according to 
a Denver field man who visited the 
scene. Some houses were leveled to the 
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OTHER SOUTHWEST HOTELS 


— Enjoy every outdoor sport while you 
Bathe your troubles away 
The sportsman finds a new thrill in golf, riding fishing and all 


outdoor sports high up inthe Ozark Mountains ina 900 acre 
Government Park while the rest of the world is snowbound. 


New Low Rates 


IN KEEPING .W/TH 


SINGLE ROOMS as /ow as $1. A DAY 


SPECIAL REDUCED RATES FOR 
DOUBLE ROOMS WITH OR WITHOUT BATH 
AND 2-3 AND 4 ROOM APARTMENTS 


H. GRADY MANNING 
President 


AMERICA’S HEALTH RESORT 
A 
TIMES 


- MAJESTIC 


BATH HOUSE AND APARTMENTS 


Sufferers from rheumatism, neuritis, kidney trouble high 
blood pressure and kindred ailments find swift and sure 
relief inthe 46 world famous springs at Hot Springs, Arkansas.. 

Worn-out systems are toned up; new health comes to jagged nerves. 
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ground; others lost their roofs or were 
caved in at the sides. He estimated the 
damage might reach $25,000. 

Tornado premiums in eastern Colo- 
rado have come to be an important fac- 
tor on account of windstorms there in 
recent years. Although this business 
amounted to very little ten years ago, 
tornado is now included there in com- 
bination policies, 


Opens Albuquerque Agency 


T. V. Allen and his associates are 
organizing an agency in the First Na 
tional Bank building at Albuquerque, N. 
M., to represent all classes of com 
panies. They propose to cover New 
Mexico and perhaps adjacent territory 
in addition to writing local business. 


Williams in New York 

Frederic Williams of Denver, who re- 
cently was appointed branch secretary 
for the mountain field of the National 
Automobile Underwriters Association, 
has gone to New York to attend a staff 
committee meeting. He is secretary of 
the Rocky Mountain Fire Underwriters 
Association. 





The insurance agency of the McKinley 
County Abstract Co., Gallup, N. M., has 
been sold to the Federal Bond & Mort- 
gage Co., conducted by C. P. Nolan. This 
agency was formerly operated by C. W. 
Davis. 





New Chairman 














JOHN C, 


DORNIN 


J. C. Dornin, manager of the Spring- 
field F. & M. on the Pacific Coast at 
San Francisco, becomes chairman ot 
the executive committee of the Pacific 
Board. He is one of the veterans in 
the field, having been a member of the 
guild for 40 years, following the foot 
steps of his illustrious father, the late 
George D. Dornin. Mr. Dornin is a 
graduate of the University of California 
and engaged in mining after leaving col 
lege. For three years following he was 
with the Coast Geodetic Survey. In 
1892 he entered the local business at 
Everett, Wash. In 1895 he became spe- 
cial agent of the Springfield and Na- 
tional of Hartford. He became assist- 
ant manager at San Francisco for the 
Springfield, when his brother, the late 
G. W. Dornin, was manager. The 
brother retired July 1, 1930, and John 
C. took charge. He has acted as chair 
man of many important committees of 
the Pacific Board. He is now chair- 
man of the farm committee, and in addi- 
tion handles his duties as chairman ot 
the executive committee. He is vice- 
chairman of the Idaho advisory com- 
mittee, a member of the Washington 
advisory committee, a director of the 
Standard Form Bureau and a member 
of the executive committee of the re- 
cently organized Pacific Factory Asso- 
ciation. 
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Mutual Parley at Greensburg 





Officials of Pennsylvania Cooperatives 
to Gather for Full Program 
June 21-23 





The program for the annual conven- 
tion of the Pennsylvania State Associ- 
ation of Mutual Fire Insurance Compa- 
nies to be held at Greensburg, Pa., June 
21-23, has been announced. 

The address of welcome will be de- 
livered by Mayor Yont of Greensburg. 
H. B. Gibbel of Lititz, secretary of the 
Lititz Agricultural Mutual, will give the 
response. 

Wilmer Crow of Harrisburg will give 
the presidential address. There will be 
reports from Secretary Guy C. Eaby of 
Lancaster; W. W. Dodson, Harrisburg, 
chairman of the legislative committee; 
J. E. Walter of Lebanon, secretary of 
the Mutual Insurance Publication Com- 
pany. 

There will be an address the first eve- 
ning by Dr. S. S. Huebner of the Uni- 
versity of Pennsylvania. 

The first feature of the June 20 ses- 
sion will be a discussion of farm fire 
prevention by A. C. Creasy, secretary 
Brier Creek Farmers Mutual Fire of 
Bloomsburg. J. R. Hagee of Harris- 
burg will lead the discussion on edu- 
cation, interest of public, interest of 
agent, interest of companies. » There 
will be an address by Fire Marshal J. 
W. Morgan of Harrisburg. D. D. Storey 
of Harrisburg will discuss legal ques- 
tions. Paul W. Pearson, secretary of 
the Penn Mutual of West Chester, and 
H. S. Rich, Jr., assistant secretary of 
the Donegal & Conoy Mutual Fire of 
Marietta, will discuss advertising. 

“What Is Ahead for Mutual Insur- 
ance?” is the topic of H. L. Gise, secre- 
tary Farmers Mutual Fire of Elizabeth- 
town. There will be a discussion of 
special agents by F. T. Cronin of Read- 
ing, special agent of the Merrimack 
Mutual Fire of Andover, Mass. W. R. 
Walters, manager of the Pennsylvania 
Mutual Inspection Bureau, will talk on 
the subject: “Inspect or Suffer.” 

Harry P. Cooper, secretary of the 
National Association of Mutual Fire In- 
surance Companies, will give an address. 

Among other speakers will be F. H. 
Shuman, secretary Crawford County 
Mutual of Meadville; E. E. McCurdy 
of Lebanon; Charles Donley, chairman 
of the committee on the protection of 
life and property of the Pittsburgh 
chamber of commerce; Oscar Wherry 
of Vandergrift; W. E. Marsh, secretary 
Corry Mutual of Corry; V. N. Valgren, 


senior agricultural economist; B. W. 
Dambly, secretary Perkiomen Valley 
Mutual of Collegeville; H. C. Hafey, 


president Insurance Advisory & Adjust- 
ment Service of Harrisburg; H. K. 
Hamilton of the same organization. 
At the banquet the evening of June 
23 the guest of honor will be C. E. 
Wood, former ambassador to Japan and 
Spain and former attorney-general of 
Pennsylvania. The address will be de- 
livered by D. J. Snyder, judge of the 
orphans’ court of Westmoreland county. 





No Coverage on Patterns 
in Buildings Not Insured 





The New Jersey court of errors and 
appeals has held that a policy covering 
certain buildings of a manufacturing 








The leaders of the future in the fire 
insurance business will be the men who 
understand and can explain fire rates. 
The National Underwriter Training 
Course in the Dean Schedule of fire rat- 
ing will help you to be a leader. Write 
to The National Underwriter for booklet 
describing the Training Course in Dean 
Schedule. 





plant and patterns contained in certain 
of such buildings does not cover pat- 
terns stored until needed, in a building 
not described in and not covered by the 
policy. The case was Central Radiator 
Company vs. Niagara Fire. The fact, 
according to the court, that after a loss 
the insurer while denying liability, par- 
ticipated in conferences about the 
amount of loss with a view of possibly 
settling in preference to defending a 
suit, does not estop the company from 
denying its liability when sued, nor 
amount to a waiver of that defense. 


New County Association 
Organized in Pennsylvania 





The McKean County Association of 
Insurance Agents was organized as a 
coextensive branch of the Pennsylvania 
association. The organization meeting 
was held at Bradford, followed by a 
regional meeting covering McKean, 
Warren and Elk counties. Fifteen new 
members therefore automatically joined 
the state association. 

The following were elected as officers: 
President, Paul M. Douglas, Douglas 
& Goldstein, Bradford; vice-presidents— 
D. H. Crossmire, Howells & Crossmire, 
Kane; Bruce Clark, Colegrove & Clark, 
Eldred; E. G. Farner, Port Allegheny 
Insuring Co., Port Allegheny and Ger- 
ald Butler, Thomas J. Butler Agency, 
Mt. Jewett; secretary-treasurer, Ray P. 
Bauer, Robert Bauer Agency, Bradford. 

Much credit is due Paul Douglas and 
Ray Bauer for their untiring efforts in 
bringing about the organization of this 
board. Kenneth H. Bair, president of 
the Pennsylvania association, flew by 
airplane to this meeting from West Vir- 
ginia, where he had been on the pro- 
gram of the annual convention of the 
West Virginia association. Other state 
leaders attending the meeting were J. 
W. Barr, Oil City, I. D. McQuistion, 
Erie, Bruce Kime, Ridgway, and Man- 
ager F. D. Moses, Harrisburg, who as- 
sisted in the organization work. 





To Report Qualification Progress 


In addition to hearing an address by 
Paul L. Haid, president of the Insur- 
ance Executives Association, those at- 
tending the joint dinner meeting of the 
Allegheny County Agents Association 
and the Insurance Agents Association 
of Pittsburgh, Thursday evening of this 
week, will be informed of the progress 
made by the legislative committee of 
the Pennsylvania Association of Insur- 
ance Agents in behalf of the qualifica- 
tion and licensing bill. K. H. Blair, pres- 
ident, and E. S. Joseph, chairman of the 
legislative committee of the Pennsylva- 
nia association, will make a report on 
this legislation, which is in preparation 
for submission to the next session of 
the legislature. 


Banks Combating Arson 


George H. McGuire, head of the Mc- 
Guire & Co. agency of Syracuse, N. Y., 
was quoted in the Syracuse “Post- 
Standard” as citing how Syracuse banks 
are helping to combat incendiarism. One 
of the banks, according to Mr. McGuire, 
takes the full amount of the loss pay- 
ment draft to reduce the mortgage 
where the fire is reported as suspicious. 
Another bank, he said, inspects the 
property after a fire and declines to re- 
lease any insurance money paid to it 
until the property is repaired and re- 
stored by the owner to as good condi- 
tion as it was before the fire. The pur- 
pose of this plan is to keep the money 
coming from the fire loss out of the 
actual possession of the owner so as 
to destroy incentive for arson. 

“Under the New York standard mort- 
gage clause,” Mr. McGuire wrote, “the 
mortgagee is entitled to first payment of 
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PROVIDENT FIRE INS. Co. 


Fire and Automobile Lines 


ROYAL EXCHANGE THESTATE 


ASSURANCE ASSURANCE CO.., Led. 


CAR and GENERAL 


INSURANCE CORPORATION, LTD. 
Automobile, Liability and Plate Glass 
95 Maiden Lane NEW YORK 
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The RELIABLE FIRE INSURANCE COMPANY 


DAYTON, OHIO 


Surplus to Policyholders $1,069,375 


An independent Ohio Company with a record of more than 60 years of 
honorable dealing with Agents and Assureds 
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CALIFORNIA 


INDIANA 


A Directory of Responsible Attorneys Specializing in Insurance Law 


MINNESOTA (Cont.) 
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Dinkelspiel & Dinkelspiel 
333 Montgomery St. Garfield 8630 
Mth Floor Pacific National Bank Bldg. 
San Francisco, Calif. 

Associates 
Henry G. W. Dinkelspiel David K. Lener 
Martin J. Dinkelspiel Alfred J. Stern 
John Walton Pinkelspiel Hiram E. Casey 
All Phases of Insurance Litigation 
and Business 


GEORGE A. HENRY 
INSURANCE ATTORNEY 
504-5 Meyer-Kiser Bank Bldg., 

Indianapolis, Indiana 
Specially equipped to handle 
Investigations—Adjustments—Litigations 


SEXTON, MORDAUNT, KENNEDY 
& CARROLL 


Adjusters and Investigators sent to any place 
in the Northwest 


Security Bldg., 
Minneapolis 


Pioneer Building, 
St. Paul, Minn. 





OHIO (Cont.) 





Benjamin F. Levinson 
8 E. Broad Street 
Columbus, Ohio 


All phases of insurance litigation 
Investigations and Adjustments 











Wayne R. Millington 


General Insurance and Surety 
ADJUSTMENTS AND LITIGATION 
Telephone DOUglas 1123 


837 Mills Bldg. SAN FRANCISCO 











CANADA 





Mehr & Home 


Barristers & Solicitors 
25 West King Street 
Toronto, Canada 

Counsel for National Surety Company, Lon 
don Guarantee, & Accident Company Limited 
United States Casualty Co., Union Indemnity 
Co. and United States Fidelity & Guar 
anty Co. 














GEORGIA 
Bryan & Middlebrooks & Carter 
ATLANTA Candler Building GEORGIA 
Shepard Bryan W. R_ Tichenor 
Grover Middlebrooks W. Colquitt Carter 
Chauncey Middlebrooks Edward B. Everett, Je 
oO. W. Russell M. Ho Meeks 


FIRE, LIFE AND CASUALTY 
Insurance Litigation in the Southern States 





ILLINOIS 





Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 








Dent, Weichelt & Hampton 
1111 The Rookery Building 
Chicago, IIL 


Special attention to che law relating te al 
classes of Corpurate Surety Bonds 











EKERN & MEYERS 


Insurance Attorneys 


One La Salle St. 
CHICAGO 





Slaymaker, Merrell, Ward 
& Locke 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bldg. 
INDIANAPOLIS 








Clarence C. Wysong 


PRACTICE LIMITED TO 
INSURANCE LAW 


722 Circle Tower 


Indianapolis, Ind. 





IOWA 





JOHN D. RANDALL 
Lawyer 


American Trust Bldg. 
CEDAR RAPIDS, IOWA 








Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
LAWYERS 


1316-1318 Equitable Building 
Des Moines 








Parrish, Cohen, Guthrie 
Watters & Halloran 


Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 





KENTUCKY 





Woodward, Hamilton & Hobson 


Insurance Attorneys 


615-24 Inter-Southern Bldg. 
Louisville, Ky. 





ERNEST E. WATSON 
All Lines 
Represent Companies Only 
Including Defense of Negligence 
936 Andrus Bldg. Minneapolis 





STAHL, STAHL & STAHL 
Attorneys-at-Law 
Main Office 
Stahl Building, Fremont, Ohio 
Branch Offices: Port Clinton, Bowling Green 
Actively handling adjustments and litigated matters 


in Sandusky, Seneca, Ottawa, Wood and 
Erie Counties, Ohio 








BUNDLIE KELLEY 
ST. PAUL 


Maintain department for adjustment 
and investigation of claims 








ORR, STARK, KIDDER & FREEMAN 


llth Floor, Minnesota Bldg. 
ST. PAUL 


INSURANCE LITIGATION 


Special Department for 
Investigations and Adjustments 








NEW JERSEY 





WM. A. FINN 
ATTORNEY AT LAW 


General Insurance, Casualty & Surety Prac- 
tice. Exceptional facilities for Investigations 
over entire State of Ohio. 


628 Nicholas Bldg. TOLEDO 





OKLAHOMA 





Rittenhouse, Webster & 
Rittenhouse 


American National Bank Bidg. 
OKLAHOMA CITY 











SOUTH DAKOTA 





SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 


2704-2710 Lefcourt Newark Building 
11 Raymond Blvd., Newark, N. J. 


Telephone 1140-1 Market 


Specialist in the Law on Breach of Warranty 
and General Insurance Cases 











NEW YORK 


David F. Lee David Levene Edwin F. Verreau 


LEE, LEVENE & VERREAU 
TRIAL LAWYERS 
316 Security Mutual Bldg. 
BINGHAMTON, NEW YORK 
Insurance attorneys Especially equipped to handle 
investigations, adjustments and litigation over cen- 
tral New York 














MICHIGAN 





DUNHAM, TAYLOR & ALLABEN 
ATTORNEYS AT LAW 


1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 





JOHN A. MILLENER 


Attorney-at-Law 
733 Genesee Valley Trust Bidg. 
Rochester, N. Y. 
in 1 matters. Facilities fer 
making investigati djustments and handling 
litigation in Western New York. General Counsel] for 
Columbian Protective Association. 











BAILEY & VOORHEES 
Charles 


BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 
INSURANCE PRACTICE 





TENNESSEE 





WILLIAM HUME 
NASHVILLE 








WASHINGTON 

















Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
208 South La Salle Street 
CHICAGO 


Special Attention t Law of 


e La 
Fire Insurance and Taxation 








MINNESOTA 





Mitchell, Gillette & Carmichael 
12th Floor, Alworth Bldg., 


Duluth 


Insurance Litigation 


Special Department for 
Investigations and Adjustments 


OHIO 


ROBERTS, SKEEL & HOLMAN 


Alaska Building 
John W. Roberts Wm. Paul Uhimann 


E. L. Skeel —E tt O. 
Tom W. Holman — — 








Rees H. Davis Fred J. Young 


DAVIS & YOUNG 


Attorneys at Law 
General Insurance, Fire, Casualty & Surety 
Practice. Also facilities for investigations 
over Northern Ohio 


Guardian Bldg. CLEVELAND 








Tyre H. Hollander — 
Glen E. Wilson es 
Edward Hutcheson W. E. Evenson, Jr. 
Frank Hunter H. Henke, Jr. 
SEATTLE 








WISCONSIN 





BLOODGOOD, STEBBINS & BLOODGOOD 
Warner Bldg., 212 W. Wisconsin Ave. 
MILWAUKEE 
Representing U. S. Fidelity & Guaranty 
Company, Metropolitan Life Insurance Com- 


a 


pany, Globe I y Company 











BROWN, HAY & STEPHEN 


714 First National Bank Bldg. 
SPRINGFIELD 





Geoffrey P. Mahoney 


Attorney and Counselor 
831 Metropolitan Bank Building 
Minneapolis, Minnesota 
Investigation and Adjustment of Claims 











KNEPPER, WHITE, 
SMITH & DEMPSEY 


44 East Broad Street 
COLUMBUS, OHIO 





Trial Work—Investigations—Adjusting 





GERALD P. HAYES 


Attorney 


Insurance litigation and claim work in any 
part of Wisconsin 


905 1st Wis. Natl. Bank Bldg. 
Milwaukee 
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money from the insurance company up 
to the amount of the mortgage and the 


owner is entitled te any excess there 
may be. This clause has been only | 
loosely followed until recently but it 


is now in strict usage where the fire is 
suspicious.” 


Pittsburgh Club Outing 


The Insurance Club of Pittsburgh is 
holding its annual golf tournament, din- 
ner and dance at Chartiers Heights 
country club, June 23. J. W. Arrott, 
Jr., is chairman of the general commit- 
tee of which the other members are 
R. H. Alexander and E. E. Cole, Jr. 
The chairman of the golf committee is 


C. A. Reid. He is being assisted by 
C. H. Bokman. E. W. Murphy heads 


the publicity committee and the other 
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members are H. S. Bepler, H. M. 
Freund and J. J. O’Donnell. 


New Jersey Specials Elect 
NEWARK, June 15.—At the annual 


meeting of the New Jersey Special 
Agents Association the following offi- 
cers were elected: President, O. H. Day, 
London & Lancashire; vice-president, R. 
FF. Moore, Fireman’s Fund; secretary, 
Floyd Coward, Glens Falls; treasurer, 
Theodore Roller, Fireman’s Fund. The 
newly elected president will announce 
the executive committee at a latter date. 
Following the election of officers, a 
meeting of the New Jersey Field Club 
was held at which F. O. Affeld, Jr., 
prominent New York attorney, spoke on 
“Legal Phases of Our Business.” 








NEW ENGLAND NEWS 





Connecticut Figures Shown 
Annual Report Brings Out the Premium 
Decline and Increase in 
Loss Ratio 





The Connecticut department’s annual 
report covering the 1931 business of fire 
and marine companies licensed in the 
state, shows that the Connecticut stock 
fire companies made a total underwrit- 
ing profit of $5,803,596 in 1931, largely 
due to the release of reserves occasioned 
by a material drop in premium income. 
This compares with a profit of $1,143,- 
348 in 1930. 

The same companies experienced 
total investment losses in surplus of 
$12,391,302 for the year, compared with 
total losses of $7,758,882 during the pre- 
vious year. 

Loss Ratio Shows Increase 


For the first time in several years 
losses incurred on Connecticut fire busi- 
ness by all companies increased during 
1931. Total net losses incurred in Con- 
necticut were $4,609,181, compared with 
$4,409,219 in 1930, an increase of $199,- 
962. Premiums received by all the com- 
panies from Connecticut business again 
declined, but the drop was not as sharp 
as that experienced in 1930. Net pre- 
miums received from Connecticut busi- 
ness in 1931 totaled $12,508,601, com- 
pared with $13,135,190 in 1930, a de- 
crease of $626,589. The percentage of 
paid losses to net premiums received on 
Connecticut business in 1931 was 37.27, 
compared with 34.02 in 1930. 

Other Statisties Given 


The loss ratio of the Connecticut 
stock companies on their total busi- 
ness in 1931 was 48.75 percent, com- 
pared with 51.69 percent in 1930, The 
underwriting expense ratio was 46.20 
percent in 1931 and 47.26 percent in 


1930. 

Total losses incurred by all the fire 
companies on their general business in 
1931 were $423,462,456, a decrease of 
$45,724,032 from 1930. Earned pre- 
miums amounted to $886,362,042, a de- 
crease of $61,793,606 from 1930. The 
investment losses of the companies to- 
taled $231,336,811, compared with a 
total loss of $123,086,043 in 1930. 

The loss ratio of the 300 companies 
on their general business in 1931 was 
17.78 percent, compared with 49.48 per- 
cent in 1930 and 44.99 percent in 1929. 
The underwriting expense ratio of all 
the companies was 43.53 percent in 1931, 
compared with 44.76 percent in 1930 
and 45.76 percent in 1929. 

The percentage of agents’ commis- 
sions to premiums received rose slightly 
over 1930, the respective percentages 
being 23.88 and 23.56. A larger in- 
crease was reported by the Connecticut 
companies, the percentages being 25.09 
and 22.7. 





E, W. Schultz has purchased the inter- 
est of Miss Clara Costello in the agency 
of Schultz & Costello, New Britain, Conn. 





Fail to Agree on Boston 
Company Committee Feels That It 
Went as Far as Possible in 
Recommendations 





BOSTON, June 15—Failure of the 
Boston Board to agree upon proposed 
changes in its by-laws at the special 
meeting, means further delay in the ef- 
fort to stabilize commissions and other 
related questions that have been the 
subject of conference between the local 
men and the Eastern Underwriters As- 
sociation for several years. When the 
E. U. A. was formed in 1926 as succes- 
sor to the Eastern Union, there were a 
number of “excepted cities” within its 
territorial jurisdiction, each of which it 
was intended to regulate. Satisfactory 
arrangements were concluded in so far 
as Washington, Rochester, Buffalo and 
Baltimore were concerned; leaving as 
still open centers, Boston, Philadelphia 
and Pittsburgh. As successive chair- 
men of the association’s Boston com- 
mittee, N. S. Bartow, late president of 
the Queen; G. E. Beardsley, vice-presi- 
dent of the Aetna, and R. P. Barbour, 
manager of the Northern of London, 
delved into the problem at this city. 

The most recent proposition of the 
managers, defining the scale of commis- 
sions to be paid in the various Boston 
zones represented, it was felt, the ut- 
most in point of liberality that the com- 
panies could stand. General confidence 
was expressed that the plan would 
prove acceptable to the agents here. 
The local men inclining to any proper 
agreement that will stabilize conditions, 
it is maintained, are in the majority and 
may be counted upon to support any 
program they feel that adequately rec- 
ognizes their interests as well as those 
of the companies. Should settlement 
be reached as to Boston, company men 
state it would materially influence fa- 
vorable action in both Philadelphia and 
the Pittsburgh situations. 


New England Mutuals Elect 


BOSTON, June 15—At the annual 
meeting here of the Mutual Fire Insur- 
ance Association of New England these 
officers were elected: President, Frank 
Bishop; vice-presidents, E. W. Brigham 
and F. G. Moore; executive committee, 
Frank Bishop, E. W. Brigham, F. G. 
Moore, H. M. Wardwell, Jr. N. M. 
Knowlton, F L. Brigham and Harvey 
McArthur; secretary-treasurer, C. F. 
Danforth. 

The Mutual Fire Adjustment Bureau 
elected E. R. Howard senior trustee 
and chairman of the board; C. F. Dan- 
forth, secretary-treasurer, and R. Fran- 
zen, assistant manager. 


Will Continue Bridgeport Agency 


Mrs. Sara C. Goodsell, widow of S. 
E. Goodsell, Bridgeport, Conn., has pur- 
chased from the estate of her husband 
the agency long operated by him under 
the name of G. W. Goodsell & Son. 





H. I. Siegrist, head of the Bridgeport 
agency bearing his name, will devote a 
portion of his time to the Goodsell busi- 
ness on a cooperative arrangement. 








Canadian Field 
Happenings 














Urges Dominion Control 


Better Technical Supervision of Business 
Asked at Prevention Meeting— 
New Officers Elected 


Dr. H. M. Tory, president National 
Research Council, told members of the 
Dominion Fire Prevention Association 
in the Ottawa annual meeting that pub- 
lic safety requires technical control of 
business in Canada. ‘There is growing 
demand for standardization of imple- 
ments of modern life and the future is 
going to be infinitely more technical 
than the past, he said. 

Shapley Is President 


The association nominated the follow- 
ing officers: Honorary president, E. N. 
Rhodes, minister of finance; president, 
W. H. Shapley, Toronto, Canadian 
Manufacturers Association; honorary 
vice-president and chairman of execu- 
tive committee, J. N. MacKendrick, 
Galt, Ont.; vice-presidents, Tom Moore, 
Ottawa, president Trades & Labor Con- 
gress of Canada; Miss Winnifred Kydd, 
National Council of Women: Fire 
Chief R. Gauthier, Montreal, president 
Dominion Association of Fire Chiefs: 
honorary secretary, G. D. Finlayson, 
superintendent of insurance for the Do- 
minion, Ottawa; executive officer, J. 
G. Smith, Dominion fire commissioner, 
Ottawa. 


Resolutions Adopted 


Resolutions 
Dominion 


adopted requested the 
government to augment its 
grant so that fire prevention work 
would be on a larger scale, that edu- 
cational programs be carried on to re- 
duce fires in dwellings and among rural 
communities, and that the National Re- 
search Council undertake for Canada 
establishing of standards for construc- 


tion of residences. 

During the discussion of fires in farm 
properties, T. M. Cayley, M. P., de- 
clared fire losses on farms in Ontario 
were mounting, the rates per $100 in 


mutual companies having increased from 
18.26 cents in 1901 to 47.91 cents in 
1931. 


Canadian Fire Prevention 
Contest Awards Announced 


The Canadian fire prevention com- 
mittee of the National Fire Prevention 
Association, of which George F. Lewis 
is chairman, has announced its awards 
as follows: 


Class A (cities with population of 
100,000 and over): British Columbia, 
Vancouver; Manitoba, Winnipeg; On- 


tario, Ottawa 1st, Toronto 2nd, Hamil- 
ton 3rd; Quebec, Quebec. 

Class B (population 25,000 to 99,000): 
Alberta, Edmonton Ist, Calgary 2nd; 
British Columbia, Victoria; Nova Scotia, 
Sydney; Ontario, Kitchener 1st, London 
2nd, Ft. William 3rd; Quebec, Outre- 
mont ist, Westmount 2nd; Saskatche- 
wan, Saskatoon Ist, Regina 2nd. 


Class C (less than 25,000): Alberta, 
Lethbridge; British Columbia, Nelson 
Ist, North Vancouver 2nd, Rossland 


3rd, honorable mention, Prince George: 
Manitoba, St. Boniface; Nova Scotia, 
Sydney Mines ist, Yarmouth 2nd, Am- 
herst 3rd; Ontario, Kenora ist, Galt 
2nd, Oshawa 3rd, honorable mention, St. 
Thomas, Welland, Sudbury and Peter- 
borough; Quebec, Joliette ist, Lachine 
2nd, Valleyfield 3rd, honorable mention, 
Shawinigan Falls, Victoriaville, Jonoui- 
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Since 
1899 


The Northwestern 
Fire & Marine In- 
surance Company 
has been giving a 
complete insur- 
ance service of 
practical value to 


agents. 

Now Writing 
Fire Explosion 
Auto Fine Arts 
Hail Fur 
Tornado Leasehold 


Aircraft Damage 

Mail Package 

Merchandise in Transit 

Customers’ Goods 

Profits 

Rents and/or Rental 
Values 

Riot and Civil Commo- 
tion 

Sprinkler Leakage 

Tourist Baggage 

Use and Occupancy 

Builders & Contractors 
Automatic Cover 


WRAARRRRAAA 


NORTHWESTERN 


Fire & Marine Insurance Company 


John H. Griffin, President 
Minneapolis, Minnesota 
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In the Lobby: 


Financial Leaders... 
Builders of Industry. . . 
Directors of the destinies 
of Americas far flung 
enterprises. On their 
arms their charming 
wives and daughters. 


HOTEL 
DETROIT-LELAND 


at #2>° single and *3>°double 
(all outside rooms) offers 
the traveller the utmost 
in comfort and luxury, 
plus the distinction of 
a notable address... 


CASS and BAGLEY AVE. 


DETROIT 


BAKER OPERATED 
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“S A> DIRECTORY - OR - RESPONSIBLE —&® 
od “RS 
ALABAMA ILLINOIS INDIANA (Cont.) MARYLAND 
W. L. MACEY C. G. EBERTH & CO. American Adjustment & Auto HENRY L. ROSE & CO. 
Addester ADJUSTERS Theft Bureau Incorporated 
All Casualty Lines—Automobile, Fire & Theft All Branches George E. Weber, Manager Adjusters for Insurance Companies 
é sme é Fire, Automobile—Casualty 510 Odd Fellows Building c 10ff 
Hill Building Phone Walnut 680 Suite 700—330 So. Wells St. INDIANAPOLIS, IND. BALTIMORE, MD. 
Montgomery, Alabama CHICAGO Automobile, Compensation, All Casualty Lines 
ARIZONA MICHIGAN 
‘ : 1 d Adj f Multiple LI f 
Southwestern Adjustment GREENE _ OP Claims. in tn ol “ ‘ GENERAL 
ureau, Inc. ’ era nsurance justers 
Bure _ we WHITNEY & Suite 604 Majestic Building ae 
Fire, Automobile and Casualty Indianapolis, Indiana 
Company Adjusters MILLER Frank N. E'tzgeraid, Counsel Adjusters of Insurance Losses 
622 Heard Bldg. 505 Cons. Bank Bldg. ADJUSTMENTS ee es G. Fitzgerald, Eecocheny -ecneuper Fire, Automobile, Casualty, Marine 
senaaccicnae ner nanongedtes we a manaontend 1031-1033 Penobscot Bldg., DETROIT, MICH. 
CALIFORNIA Phone Randolph 1886 
Eugene McIntire 
; Isso 
MILO H.NEWIG | [L. E. JENKINS & CO.|| Adjustment Cos inc. | MIS80UR 
gal noe Complete Claim Service for the Automobile, Casualty, Gompensationand | | Universal Adj. & Insp. Co. 
Formerly Assistant General Manager Companies—All Casualty Lines Eight, East Market Street INCORPORATED 
Pacific Coast Adjustment Bureau x . Home Office: Joplin, Bacar 
d Grant Buildin Suite 1942—176 W. Adams Street INDIANAPOLIS Kansas City, Missourl Phone 746 
542 Adam t g S Phone, Harrison 0992 Miners Bank Bldg. 
San Francisco, Cal. Tel. Randolph 5448 Chicago, Ill. 405 Security Building 











COLORADO, WYO., & N. MEX. 

















CHARLES W. KRUEGER 
Adjuster 
(Formerly of Wilson-Krueger Adjustment Co.) 
Over Twenty Years Experience 
Prompt, Personal Service 
942 Gas & Electric Bldg. DENVER, COLO. 


ARTHUR L. LADD & CO. 


CLAIM DEPARTMEN 
SERVICE TO INSURANCE COMPANIES 
Automobile, Fire, Theft, Collision, Liability, 
Property Damage, Workmen's Compensation, 
Burglary 
A-2027-31 Insurance Exchange, Chicago 
Phone HARRISON 9035 


THOMAS T. NORTH 


ADJUSTMENT COMPANY 
Automobile—F ire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
J. L. Valentine, Mgr. 

241 North Penn St. Lincoln 4838 
INDIANAPOLIS 


Head Office: 175 W. Jackson Blvd., Chicago 





Columbia, Missouri 
Phone 6606 
Guitar Building 


Seine. Kansas 


e 685 
United’ L ite Bldg. 

















Insurance Building 


DENVER, COLORADO 





DELAWARE 





HART COOPER 
Adjuster for Insurance Companies 
Fire—Automobile—Casualty 

Delaware Trust Building 
WILMINGTON, DELAWARE 





Colorado Wyoming New Mexico 

Tabor 0395 Franklin 0918 WILSON S. 

Murphy Adjustment Company L E V E N S 
Independent Adjusters & CO. 


A-938 oni EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine, and Casualty 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 


175 W. Jackson Blvd. Harrison 3230 
CHICAGO 











DISTRICT OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Prompt and Efficient Service Since 1921 





FLORIDA 





H. G. HEYWARD 
INDEPENDENT ADJUSTER 


Formerly Manager Florida Offices Southern 
Adjustment Bureau 


1281 Graham Bidg. Telephone 5-3678 
JACKSONVILLE, FLORIDA 








IONS & HEAVRIN 
ADJUSTERS 
OFFICES 


1014 Realty Board Bldg. 317 Guaranty Bldg. 
Miami, Florida W. Palm Beach, Fla. 














H. C. HARRISON 


ADJUSTER 
Fire Marine Automobile Casualty Aircraft 


718 Stovall Professional Building 
TAMPA, FLORIDA 


Telephone 4722 








G. B. VAN BUREN & CO. 
ADJUSTERS 
Specializing® in 
Burglary, Automobile, Tourists Floater and 
“All Risk” Adjustments 
327 S. La Salle St., CHICAGO, ILL. 








Angus B. Ferdinand 
ADJUSTER 
Jefferson Bldg. Phone 6057 


PEORIA—ILL. 


“Oldest & Most Reliable” 








A. M. Foley Adjustment Bureau 
201 Union Trust Bldg. Tel. 3-9712 
South Bend 
Covering No. Indiana & So. Michigan 
Fire, Automobile, Casualty, Compensation, 
Inland Marine 


BERT E. 


STRUBINGER 


CLAIM DEPARTMENT 
CHEMICAL BLDG., ST. LOUIS 
Automobile & Casualty Claims 

Branch 207, Holland Bldg., Springfield, Mo. 














CENTRAL AGENCY AND 
ADJUSTMENT COMPANY 
223-224 National Building, 
Terre Haute, Indiana 

W. BOND, Manager 


vi 
Automobile, Casualty and Fire Insurance 
Adjustments 








IOWA 





THOMAS T. NORTH 


ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 

Conversion, Liability, Property Damage 

Inland Marine, Burglary 

Howard E. Kopf, Mgr. 

American Bank Bldg. 

DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 


Kenwood 1410 





KANSAS 





MoKanOkla Adjustment 
Company 


Adjusters for Companies Only 


605 Temple Bidg., Wichita, Kansas 
431 Railway Exchange Bidg., Kansas City, Missouri 
517 Insurance Bldg., Oklahoma City, Oklahoma 
420 Beacon Life Bidg., Tulsa, Oklahoma 














411 Glass Block 
Marion, Indiana 


914 Citizens Trust Bldg. 
Fort Wayne, Indiana 


INDIANA 
ROBERT D. DENTON BRITTON ADJUSTING AGCY. 
Frank L. Britton, Manager 
Automobile and Casualty Lines Adjusters of All Kinds of Insurance Claims 


Room 220 Insurance Building 


TOPEKA, KANSAS 
Office Phone 25094 Residence Phone 21550 











INDIANA ADJUSTMENT CO. 
Automobile and Casualty Adjustments 


Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 








KENTUCKY 





JOHN A. SCHEIB & CO. 


Fire—Automobile—Casualty 
340 Planters Bldg. 


ST. LOUIS 
Telephone Chestnut 2116 








Phone Central 1880 


Paul M. Wishon Company 
Claim Adjusters 
Cotton Belt eae 48 Pine Street 


Automobile 
Workmen’s Compensation 














S. J. BOWER 


Adjusters for Companies Only 
Covering All Southwest Missouri 
Investigations and Adjustments 

Automobile, Fire and Tornado 

Woodruff Building SPRINGFIELD, MO. 
Formerly with Western Adjustment Co. 








NEBRASKA 





THE JOHN D. GARMIRE 


YNDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA-—EST. 1907 
Adjusters 
John D. Garmire, Omaha Jack H. Mack, Scottsbluff 
Frank A. Sucha, Omaha _ FredL. Burke, North Platte 
John N. Higbee, Omaha Ray W. Harr, McCook 
Lee G. Crampton, Omaha 








OHIO 





Insurance Service 
of Canton, Inc. 
819 Renkert Bldg., Canton, Ohio 


J. A. Anderson, Mgr. Phone 5167 


Fire and Casualty Adjustments, Inspections 
and Investigations for Insurance Companies 








J. H. HARRISON, INC. 
General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 
Branch Offices 
Cook Bldg., Bowling Green, Ky. 
Weille Bldg., Paducah, Ky. 
Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 











JCHN H. McNEAL 
Auditorium Bldg. Cleveland, Qhjo 
Phone Main 1926 
GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 
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INDEPENDENT ADJUSTERS 


A 





OHIO (Cont.) 


TEXAS (Cont.) 





THAYER 


ADJUSTMENTS 
R. M. THAYER 
Investigations and Adjustments 
All Casualty Lines 
Representing Companies 
408 Chester-Twelfth Bidg. 
CHerry 8398 


Only 


Cleveland, Ohio 
CHerry 8399 





Lloyd Caldwell Corporation Claims Service 


Claims Managers for Insurance Companies 


SAN ANTONIO, TEX. EL PASO, TEX 
Brady Building rs 807 Bassett Tower 

HARLINGEN, TEX. . STON, TEX. 
Baxter Building % 

DALLAS, TEX, 

Kirby Building 


Esperson cane, 
FT. WORTH CORPUS RISTI 
Fair Building Nixon Building 











THAYER’S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Finance Bldg. 
E. A. Thayer, R. Thayer, 
President Gee Treas. 
750 Prospect Ave. CLEVELAND, OHIO 
Claims adjusters for the Companies in every 
kind of insurance loss 230 years’ experience 
qualifies us. 








Van-Reed & Company 
C. L. Harris & Company 


General — 
Cleveland—905 Swei'and 
Akron—412 Akron Savings & “Loan Bldg. 
Youngstown—810 Mahoning Bank Bldg. 
Toledo—628 Nicholas Bldg. 
Columbus—!0th Floor, Outlook Bldg. 
Cincinnati—i2'6 First Nat’! Bank Bldg. 
Lima—808 Lima Trust Bldg. 














CARL W. LORTZ 


Adjusting 
51-54 Ohio Bldg. & Loan Bldg. 22 E. Gay St. 
COLUMBUS 
Trial Work—Investigations—Attorney-at-Law 
Specializing in All Casualty Lines 


Phones: 
Office: Main 3572 Resident: Evergreen 6519 











FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 


1041 Third National Bldg.. DAYTON, OHIO 
Over Twenty-Six Years Company Service 





WASHINGTON 





FRANK ALLYN, INC. 


Established 1915 
MEHLHORN BUILDING SEATTLE 


General Adjusters—All Lines 
Branch Offices: Spokane, Tacoma, Aberdeen 
PORTLAND, OREGON 


Service Units in Other Pacific Northwest 
Cities 





WISCONSIN 





Rehfeld Adjusting Company 


General Insurance Adjusters 
MADISON 
3 W. Main St. Phone Badger 1621 
829 N. a 


MILWAUKEE 
Phone Marquette 2313 
OND DU LAC 
39 E. 10th St. 


Phone 7066 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
In: “ee Marine, Burglary 

E. S. Prior, Mgr. 

828 North a oh Marquette 3936 
MILWAUKEE 

Head Office: 175 W. Jackson Blvd., Chicago 














CLIFFORD L. ROSE 
Twelve Years Company Service 
Automobile, Casualty, Surety 
644 Board of Trade Bldg. Adams 1636 
TOLEDO, OHIO 











Centrally Located Phone Us Day or Night 


Central Adjustment and Inspection Bureau 


D. R. Stettler, Manager 
VAN WERT, OHIO 


General Insurance Adjusters 
Experienced men in all parts of Ohio, South- 
ern Michigan, Western Pennsylvania and 

Eastern Indiana 











WOOD & COMPANY 
General Adjusters—All Lines of Insurance 
Bert C. Wood—20 Years General Claim Agent 
PENN-OHIO SYSTEM, Youngstown, Ohio—Power— 
Electrie Rall way City - d interurban Bus Lines 
GENERAL CLAIM qe 037 05 City Bk. Bidg. 
YOU NGSTOWN, OHIO 








hone 3-0014 
TEXAS 
PERRY INSURANCE CLAIM 
SERVICE 
Southwestern Life Bldg. Dallas, Tex. 


Automobile and Casualty Claims 
“Any Where in Texas” 
Branch Offices 
Ft. Worth—Wichita Falls—San Angelo— 
El Paso 











NURNBERG ADJUSTMENT CO. 


General Adjusters 
Representing Stock Companies Only 
Underwriters Exchange Bldg. 

MILWAUKEE 

828 N. Broadway Phone Daly 5620 
BRANCH OFFICES 

BELOIT ANTIGO 








JOSEPH RICE & CO. 


INVES —— TIONS & ADJUSTMENT 
L CASUALTY LINES 
A. M. 2 A Mgr., Milwaukee Branch 
Milwaukee Office Chicago Office 
601 Guaranty Bldg. 966 Ins. Exch. Bldg. 


Phone: Daly 0664 Phone: Harrison 8666 











O. W. ROLFE CO., INC. 
Adjusters for Companies Only 
Casualty—Surety 
“14 Years’ Experience in Wisconsin” 

709 N. 11th Street Phone Marquette 6443 
MILWAUKEE, WIS. 

















R. Huebner’s “Property Ineur- 
ance” is a basic volume 
presenting the facts and prob- 
lems connected with those forms of 
insurance which indemnify owners —- 


the loss of rty. Single copy $3. Order 
frem ‘The National Underwriter. 
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FIELD BOOKS 


Now is the time for state and special agents to get new leaves for 
their field books, or possibly start new books on an improved form. 


Rough Notes Loose Leaf Form 
Parson’s Loose Leaf Form 


For Sale by 


THE NATIONAL UNDERWRITER 
175 W. Jackson Blvd., Chicago 


._*.<. 
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ere, St. Jerome, Magog; Saskatchewan, 
Prince Albert 1st, North Battleford 2nd, 
Swift Current 3rd. 

Fire Marshals’ Meeting 

The Association of Canadian Fire 
Marshals elected officers in annual meet- 
ing at Ottawa. Marshal E. P. Heaton 
of Ontario gave a historical sketch of 
the association. There was a summary 
of fire loss statistics by J. G. Smith, Do- 
minion fire commissioner, and a report 
by G. F. Lewis, deputy fire marshal of 
Ontario, on inflammable liquids. J. A. 
Thomas of British Columbia presided. 

The new officers are: President, E. 
Lavigne, Quebec; vice-president, H. H. 
McLellan, New Brunswick; secretary, 
R. E. Ritchie, Ontario. 

Resolutions were passed as follows: 
Urging that the retail sale and use of 
inflammable liquids be carefully regu- 
lated; urging a campaign against dwell- 
ing house fires, and urging that theater 
regulations now in force, and which ap- 
pear to have reduced fires in theaters 
the past two years, be maintained and 
enforced. 


B. G. Moutier Resigns 


B. G. Moutier, who was 
of the Reliance Automobile 
Underwriters of Peoria, Ill. for the last 
five years, has resigned following the 
merger of his organization with the 
Central States Motorists of Chicago. 
Mr. Moutier’s interests are in Peoria 
rather than Chicago and hence he ten- 
dered his resignation. The Reliance 
Automobile was organized in 1919. In 
1929 it took over the Auto Owners Un- 
derwriters formerly at Kankakee and 
Bloomington and later reinsured the 
Colonial Casualty Underwriters of Pe- 
oria. Mr. Moutier built up the Reli- 
ance Automobile to considerable pro- 
portions. 


president 
Insurance 


Texas Agents Convention 
Is of Educational Value 


(CONTINUED FROM PAGE 5) 
surance had for its principal speaker 
Price K. Johnson, assistant manager, 
Cravens, Dargan & Co. J. M. Wells of 
Wellington was chairman. 

The importance of the agent writing 
all the property of a farmer was em- 
phasized. The average farmer, Mr. 
Johnson said, owning a dwelling, barn, 
smoke house and other structures, al- 
ways is dissatisfied if, in the event of 
loss, he discovers that the piece burned 
was not covered. 

The speaker stated that a new form 
combining fire and windstorm and _ tor- 
nado insurance for farmers has been 
prepared and submitted to the Texas 
commissioners. He showed how the 
form would set out each hazard with 
its proportionate part of the premium. 
Heretofore the companies have written 
fire and windstorm under _ separate 
forms. 

The question of notes given for pre- 
miums on farm policies caused inter- 
esting discussion. The custom is to 
“suspend” a policy and not cancel it 
when a note is not paid at maturity. 
The contract is reinstated when the 
note is paid, but the original expiration 
is not extended in case of a “suspen- 
sion.” 


Doesn’t Understand “Suspension” 


It was suggested that the average 
farmer does not understand what is 
meant by “suspension.” Mr. Johnson 


stated it was proper to tell the farmer 
that his insurance was cancelled, null 
or void, or anything he could under- 
stand, but that technically the policy 
was not cancelled. When a policy is 
really cancelled it must be rewritten if 
the property is to be covered again. 
Mr. Johnson pointed out that the local 
agent has no authority to extend the 
life of a note for premium on a farm 
policy. Notes are payable upon matur- 
ity and if the assured fails to make pay- 
ment promptly in full at maturity, the 





insurance must be suspended until pay- 
ment is made. 

He said close inspection, where pos- 
sible, would go a long way in curbing 
over insurance and attaining a better 
underwriting level. 

Marine group leaders were Frank 
M. Coleman of San Antonio and Mel- 
vin Campbell of Dallas, associated with 
Frank Rimmer, general agent. 

Opportunity Overlooked 


Mr. Coleman expressed the opinion 
that many agents were overlooking op- 
portunity to increase their income by 
not pushing the inland marine lines. 
The many forms provided and the many 
risks that may be covered afford a 
broad field for new premiums, and the 
placing of such policies may well lead 
to the acquiring of new fire and cas- 
ualty business, 

Mr. Campbell stated that the all risks 
personal effects policy will do more to 
make friends for the agent and open 
new avenues of income than any of the 
other side line forms. 

Mr. Campbell stated that the all risks 
personal effects form was_ instituted 
about five years ago. For some time 
the companies had been issuing what 
was called the tourist bag ygage policy, 
which covered only against definite 
risks. The experience with this form 
proved bad, loss ratios running as high 
as 100 percent. Then a few companies 
adopted the all risks plan, which, in 
spite of its almost total lack of restric- 
tions, has been a success from under- 
writing profit standpoint, as well as 
being popular with the insuring public 
wherever the agent diligently works the 
field. 


Interest Keen in 
Valuation Issue 


(CONTINUED FROM PAGE 3) 


months in which to adjust their affairs, 
the filing of annual returns not being 
obligatory until Feb. 15. 

_ Despite the use of a liberal valuation 
formula by the commissioners, a num- 
ber of important fire and casualty cor- 
porations have already brought their 
investments to market figures, largely 
through capital reductions and_ the 
transfer of the difference to net surplus; 
and unless there be a marked upward 
turn in market values before the close 
of 1932, additional offices will unques- 
tionably take similar action. While the 
situation could be met, of course, 
through the issuance of added stock to 
be sold at a premium, the raising of 
funds in this manner under present eco- 
nomic conditions would savor of the 
miraculous. 

As a result of the strain placed upon 
fire and casualty companies during the 
past two years, legislation will probably 
be offered in some states seeking to 
more strictly govern the type of invest- 
ment authorized. Moves of this kind, 
if undertaken, critics believe, should be 
studied with great care, present exper- 
ience having demonstrated that both 
stocks and bonds, hitherto deemed gilt- 
edge, have fallen in market value in 
common with securities of a _ purely 
speculative type. Real estate mort- 
gages, so ardently championed by Sam- 
uel Untermeyer in the course of his 
investigation of insurance interests some 
years ago, are a drug on the market, 
and had they been held in any consider- 
able amount by the companies, and the 
latter forced to sell under pressure 
would yield but a fractional part of their 
cost. 

Many municipal and even a few state 


bonds, once in excellent repute with in- 
vestors are not so now. It is reported 
that one of the states talked of a re- 


funding issue to take care of early bond 
maturities, the new to be without 
interest. While such drastic procedure 
is not likely to be adopted, the fact that 
it was ever seriously entertz rined, attests 
the straits to which the state in question 
finds itself, and further demonstrates 
the folly of snap judgment in defining 
investment forms. 


issue 
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A good start may earn for the runner a 
handsome medal. For the insurance man, 
a good start may earn his bread and butter 
and even a little cake with icing on it. The 
wise agent or broker knows he is off to a 
good start when he builds up a list of acci- 
dent insurance prospects, turns them into 
policyholders, and then gets other cover- 
ages from these same accident policy- 
holders .... One of our most successful 
agents founded his large and profitable 
business by selling nothing but accident 
and health insurance for several months of 
each year. He then cashes in on other cov- 
erages for the clientele built up in this way. 
We know of a school for insurance sales- 
manship where such a procedure is taught 
as being fundamental... . Want a little 
help to enable you to sell more accident 


insurance? Read in the current issue of The 
Employers’ Pioneer how one big producer 
of accident premiums uses his “ammunition 
box”; learn the answers to objections which 
have ‘been selected by the trial and error 
method; find out how people have been 
hurt so you can tell others how they might 
get hurt ....It doesn’t cost you a cent to get 
this monthly house organ. No questions 
asked except: “Shall we add your name 
to the mailing list?” If the answer is yes, 
write the Publicity Department, 110 Milk 
Street, Boston. 


THE EMPLOYERS’ GROUP 


The Employers’ Liability Assurance Corporation, 
Ltd. ... The Employers’ Fire Insurance Company 


. . . American Employers’ Insurance Company 





Toe. 110 Milk Street, Boston, Massachusetts 
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Mueller Head of 
A. & H. Managers 


Wisconsin Man Elected President 


of National Association 


at Chicago Meeting 


GOOD PROGRAM OFFERED 


Club Activities and More General Prob- 
lems of Business Covered—At- 
tendance Is Small 


OFFICERS ELECTED 
President—E. H. Mueller, Madison, 
Wis., Provident Life & Accident, 
First Vice-President—C. G. Schiller- 
strom, Pittsburgh, Washington National. 
Second Vice-President—W. D. Mead, 


NEW 


Seattle, Pacific Mutual Life. 
The election of E. H. (‘Count’) 
Mueller, Wisconsin state manager for 


the Provident Life & Accident, as presi- 
dent of the National Ac- 
cident & Health Managers at its annual 
meeting in Chicago puts at the head 

the of the 
and best known accident 
agers in the central west and promises 


Association of 


association one most capable 


agency man- 
an aggressive administration for a year 
it likely to 
needed. It also puts an active 
man at the helm for the first time, 
of the former presidents of the 
tion having been company men. 


when is be very greatly 
agency 
both 


associa- 


Pittsburgh Wants Next Meeting 


President Mueller has the appoint- 
ment of the secretary, treasurer and reg- 


ional vice-president, who with the offi- 
cers constitute the executive committee, 
and expects to announce these appoint- 


he can get in 
touch with the leading figures 
the association who were not able 
to be present at the Chicago meeting. 
That meeting, while rather a disap- 
pointment to association leaders in the 
matter of attendance, provided some ex- 
cellent material for the delegates of the 
eight local clubs represented to carry 
back to their clubs, both on_ specific 
matters relating to club activities and 
in the general addresses covering the 
wider field of accident and health under- 
writing and agency management. 


soon as 


if 


ments just as 
some ¢ 


of 


Behrens Welcomes Delegates 


Pittsburgh, through C. G. Schiller- 
strom, Washington National, extended 
an invitation for the 1933 convention 


and seems to be favored by the incom- 
ing administration for that meeting. 

At the openirg session L. D. Edson, 
of the Zurich, Chicago, president of the 
National Association, introduced H. A. 


Behrens, president Continental Casualty, 
who gave the address of welcome and 
outlined briefly but effectively the situ- 


ation in the accident and health field to- 
day. 
President Edson in his presidential 
address emphasized that the association 
(CONTINUED ON LAST PAGE) 





Company President’s View 
on Present Conditions 


The National Underwriter has received a letter from the head of a 
large casualty and surety company in the east that is decidedly illumi- 
nating in some observations made on the business as he sees the situa- 
tion this year. The letter was written in the nature of comment on the 
article from a New York correspondent in the issue of June 9, which 
indicated there was an improvement in casualty and surety operations 


this year. 


The article stated that it seemed to be the impression that 
the loss ratio would decrease from 10 to 20 percent. 
the distinguished president is as follows: 


The letter from 
“I have read with great 


interest the telegraphic correspondence from New York in your recent 


issue, We 
UNDERWRITER 
in the 


NATIONAL 

situation 
Your 
accu- 


rely on THE 

to interpret the 
field and at home offices. 
writers, we find, are usually most 
rate and discriminating. We have come 
to rely on your publication to give us 
a true picture of conditions. May I, 
in kindly criticism, say that the article 
to which I refer, in my opinion, gives 
too roseate a view of the situation. I 
do not think that we should be blinded 
by false hope. It up to all of us, 
companies, company officers, agents and 
insurance news reporters to recognize 
the fact that insurance is a_tremen- 
dously important business and that well 


is 


managed companies, while severely 
jolted, will ultimately come out whole. 
Therefore let us not assume an attitude 


of despair and hopelessness but attack 
the conditions as we find them with in- 
telligence and vision. I will give you a 
picture as I see it and having been in 
conference with many other executives 
of other companies | feel that our sit- 
uation not much different from the 
general run. 


is 
Sees But Little Difference 
“So far is 
cerned, | would 


as our own company con- 
sav that the conditions 
this year are a shade better than 
but not much. I doubt very much, 
if conditions continue they are 
rest of the vear, whether we will have 
any better showing than in 1931. It is 


true from a surety standpoint that less 


even 
the 


as 


banks are failing, but who is writing de- 
pository bond business to any extent? 
\lmost every company is out of the de- 
pository bond field except in case of a 
few banks in large centers. The insur- 
ance departments allowed us to take 
credit for estimated salvage where we 
wrote depository bonds. Therefore we 
would write to a receiver and ask him 
in his opinion what would be the per- 
centage of recovery. If he said that his 
estimate was 50 percent then we would 
put down 50 percent salvage. 
Estimates Were Too High 

“Now we find, and I think it is true 
with other companies, our estimates of 
salvage were too high. We have taken 
credit for too much salvage. As these 
cases are being worked out and we are 
getting returns, ° we find that the re- 
ceivers had their machinery geared too 
high. So far as the writings of 1932 
surety-wise is concerned, there is an 
improvement. That is due to the fact 
that there is so little depository bond 
business written, financial guarantees 
are only passed after the most rigid 
scrutiny and underwriting has been 
brought up with a good sharp turn. Be 











last, | 





that as it may, it is these old obllentions 


that are playing havoc with us. The 
surety writing companies have millions 
of dollars of obligations which must 
be met and probably will take years to 
liquidate. 

Premiums Have Decreased 

“In almost all lines of insurance which 
we write premiums are off this year. 
The New York exhibit gives the total 
premiums of casualty and surety com- 
panies as $610,633,000 last year. My 
prediction is that 1932 will show about 
$550,000,000. Therefore a reduced pre 
mium income naturally will carry with 
it a higher loss ratio because of less- 
ened volume. We have carefully 
checked up the first four months of the 
year in all departments and we _ find 
that there is no change as far as claim 
ratio is concerned. The experience is 
going along just about the same as it 
did in 1931. Well managed companies 
have recognized the decrease in pre- 
} mium and naturally the overhead is in 
| creased thereby. However we have put 
|} into effect drastic economies and en- 
deavor to make our machinery more ef- 
ficient. Many companies have had to 
cut down salaries and reduce the num- 
ber of employes. Most companies have 
reduced dividends or passed them en- 
tirely. 

Claim Situation Very Bad 

“IT should say that from a_ claim 
standpoint, speaking for compensation 
and automobile, the conditions at pres 
ent are the worst that we have had. | 
hope that we are at the peak so far as 
the aggravated situation is concerned. 
I am not surprised at conditions from 
the claim standpoint because the times 
breed just such a situation. We have 
millions of people out of employment. 
Many are holding on to their jobs with 


grim determination hoping for the best. 
Many have had their incomes greatly 
reduced. They have sustained 
in what investments they had. 
are helping to support relatives or 
friends who are out of work. They are 
endeavoring to meet obligations of var- 
kinds such 


losses 


Chey 


10Us as payment on mort- 
gages, debts at banks, etc. There is a 
great demand for cash on every hand 
People are resorting to action that they 
have never thought of before. They are 
cashing in on their insurance. They are 
imposing on the companies 

“Many property damage claims are 
turned into personal liability claims 
Hundreds of attorneys that have had a 
thoroughly good practice in other lines 
find that there is very little work and 





New Compensation 
Rate Plan Sought 


All Companies Working on Pro- 
gram to Submit to Commis- 
sioners Next Week 


SESSIONS IN NEW YORK 


Conferences Are to Be Held Soon With 
Representatives of Agents Or- 
ganizations 


NEW YORK, 
to 
formula for rating compensation risks an 
officials 
Na- 
tional Bureau of Casualty & Surety Un- 
The called 


upon of 


June 15—In an en- 


deavor agree upon a revised basis 


extended meeting of company 


is in progress at the office of the 
derwriters. 


gathering was 


immediately adjournment a 
gathering of the executive committee of 


the 


Convinced 


bureau. 


that a change in the 
was desirable members of 
Council on Compensation 

have been delving into the 
for a long time. Their con- 
will be offered at the meeting 
stock company representatives at 
the bureau headquarters. 
the non-affiliated stock and also of the 
non-stock carriers are eduled to take 
place shortly for the same purpose, in 
the hope that a general policy will be 
adopted for submission to the executive 
committee of the National Convention 
of Insurance Commissioners at the meet- 
ing in Chicago next week. 

When the stock company officials con- 
clude their session a conference will be 
held with representatives of the National 
Association of Casualty & Surety agents 
and of the National Association of In- 
surance Agents, presumably to explain 
to the field men the purpose of the 
intended new program and its applica- 
tion to the business producers. 


rat- 
ing program 
the National 
Insurance 
problem 
clusions 
of the 
Sessions of 


sch 











hence they are prosecuting personal in 
jury claims Ambulance ‘ae rs have 
increased rapidly. The insurance com 
panies are confronted with a claim sit 
uation that requires the utmost alertne $s 
There is more malingering now n 
ever be fore People are becoming pro 
fessional in their effort to squeeze 
money out of companies. We find this 
not only in compensation and auton 
bile but accident and health. I have 
never seen such a demand for ready 
money and have never witnessed sucl 
clever tricks that are played. People 
who undoubtedly have been honorable 
and conscientious, have become mor 
blunted because of the economic situa- 
tion. 

“It is true that we have had some 
rate increases in compensation, automo- 
bile and the like. That has helped out 
some. However, the abnormal condi- 
tions to which I refer entirely wipe out 


(CONTINUED ON LAST PAGE) 











32 CASUALTY 


Readjustment Is Required 
in Accident Underwriting 


HAUSCHILD TELLS SITUATION 


Reviews Undesirable Factors in Busi- 
ness in Address Before Accident 
and Health Managers 


x before the National Asso- 
ciation of Accident & Health Managers 
on “Must Underwriting be Relearned?” 
KE. Hauschild, assistant secretary Con- 
tinental Casualty and author of “Acci- 
dent & lHlealth Underwriters Guide,” 
said that the present situation, so far as 
the underwriter is concerned, is not so 

ich a matter of relearning anything as 
of readjustment, “reaping the penalty 
of an over-zealousness on the part of 
companies in giving and of policyhold- 
ers and beneticiaries or their representa- 
tives in taking.” He held that the new 
program of the Bureau of Personal Ac- 
cident & Health Underwriters should 
be of advantage to both the underwriter 
and the field man as to a large extent it 
eliminates contusion as to coverage and 
indirectly eases competition. 


yp iking 


Factors Requiring Readjustment 


Ile reviewed some of the factors 
which made such a readjustment neces- 
sary, starting with the extremely re- 
stricted coverage offered by some of the 
early day policy forms. Those old-time 
policies paid too little, he said, and the 
Policy 

however, was not the only 
evil. One of the worst factors has been 
the loose settlement of claims. In that 
connection he referred to the “general 
quickening of public sentiment to out- 
smart the adjuster and company.” He 
held that this was traceable in some 
cases at least to so-called over-efficient 
m settlement efforts of some ad- 
This resulted in antagonizing 
yoth the policyholder and the physician 
[ rgeon and brought very bad re- 
sults, because, Mr. Hauschild said, “too 
uch depends on the good will of the 
nsuring public and the medical fra- 


later policies paid too much. 


liberality, 








Overinsurance and Suicides 


took up the hazards of over- 





surance and ingering and_ laid 
espe emphasis on the class of cases 
t lve injuries personally inflicted 





for personal gain, suicides and deaths 


accidental in character, but 





1 actu \ 

e to appear as such by unscrupulous 
ttorneys and beneficiaries. “Jumbo lines 
ive been the greatest vehicle of en- 

ragement to this type of problem 

use of the size of the stake in- 

c d 1 companies have come to 

recognize the hazard as a result of sad 
expe nce,” he said. “ie we have had 
the thought that our respected client 





id of risk for any 
use of finan- 





t Ir insurance yecau 
to pay the premium and an 
rreproachable reputation for honesty 
fair dealing, we have had to learn 
the lesson that all of these fine qualities 
‘ ried with the risk in the case of 
th that can be remotely ascribed 
to accidental causes, just as soon as 


5 | 
ilaries, unscrupulous law- 
else can see a chance 





Smaller Indemnities Best 


He stated further that the “jumbo” 
Iso be recognized in time 


tactor must als 


t t 
indemnity losses. “Fundamentally,” he 
said, “it is wrong to permit the crea- 
tion of an insurance value beyond that 
necessary to permit an assured to carry 


in moderate circumstances.” He 
quoted some figures published recently 

the “Accident & Health Review” 
showing that loss ratios mount with the 
higher indemnities. 

“It behooves us to recognize how 
ich wisdom there is in the issue of 
aller indemnities and the advantage 
of spreading the liability on this basis 











THE NATIONAL 





Will Preside 














DAN C, BONEY 


Col. Dan C. Boney, insurance com- 
missioner of North Carolina, chairman 
of the executive committee of the Na- 
tional Convention of Insurance Com- 
missioners, will preside over the delib- 
erations of his committee at the meet- 
ing at the Edgewater Beach hotel in 
Chicago next week. A number of com- 
missioners that are not members of the 
committee, insurance executives and of- 
ficers of insurance associations will be 
present. 


among many risks rather than a jumbo 
line on any one risk,” he said. “The 
highly insured individual finds it easy to 
extend disability and he is usually of 
the type that can afford to get well 
leisurely.” 

He cited a number of recent court 
decisions, showing the tendency to give 
the benefit of every doubt or ambiguity 
to the claimant, and particularly the 
tendency of the courts to have juries 
decide whether representations or mis- 
representations in the application were 
or were not material to the acceptance 
of a risk. This really results in “un- 
derwriting by jurymen, who may be 
farmers, mechanics, laborers or what 
not.” He declared that it is not pos- 
sible to write accidental death benefits 
at rates predicated on losses occurring 
as the result of accidents, if the courts 
and juries are to be sole judge of what 
is an accident and what is or is not 
material to the acceptance of the risk or 
the question at hand. 

“Agents and underwriters alike have 
been inclined to be too lenient in the 
extent of penalties applied against risk 
selection,” he said. “Now, in these 
imes and in these days of high loss 
ratios, more than ever before we will 
have to become accustomed to tighter 
requirements, with the understanding 
each risk must be entirely acceptable on 
its own merits.” 





Confer on Virginia Bureau 


RICHMOND, June 15—A_ confer- 
ence of executives and representatives 
of casualty companies operating in Vir- 
ginia will be held here June 16 to dis- 
cuss setting up a bureau to make rules 
and rates for automobile liability and 
property damage under the law requiring 
the setting up of such a bureau. It was 
indicated that they might decide to make 
use of the present workmen's compen- 
sation inspection rating bureau instead 
of going to the expense of creating a 
new bureau. That bureau, with E. E. 
Cadmus as manager, has been function- 
ing for some years. Under the new 
law, all rules and rates hereafter made 
for automobile casualty lines are sub- 
ject to the approval of the state corpo- 
ration commission. 
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Reimbursement Contract Is 
Listed as “Missing Link” 


MANAGERS’ MEETING TOPIC 


A. J. Higgins, Aetna Life, Leads Dis- 
cussion at Convention of Accident 
and Health Producers 


A. J. Higgins of the Aetna Life, Chi- 
cago, led the discussion on reimburse- 
ment contracts at the meeting of the 
National Association of Accident & 
Health Managers in Chicago last week. 
He said these contracts provide the 
missing link in accident protection, for 
the first time making it possible for the 
policyholder to obtain complete indem- 
nity for his expenses and losses. He 
traced development of the medical reim- 
bursement form and its sales advan- 
tages, referring particularly to the fact 
that it is a form that may be offered to 
housewives, as well as to male risks, 
employed or unemployed. The wife and 
adult children of every male policy- 
holder, he said, are prospects for either 
form of reimbursement policy. 
Rate Adequacy Still Uncertain 


“It is too early to know whether or 
not the rates for the medical reimburse- 
ment policies are adequate,” Mr. Hig- 
gins said. “As with all new policies, 
the companies’ actuaries have figured 
the cost and a small loading has been 
added for safety. We do know, how- 
ever, that the rates for the life and limb 
and the sister contract without the 
death benefit have been reduced by the 
bureau companies. For example, the 
life and limb policy written for $5,000 
principal sum with $500 medical ex- 
pense in Class A formerly cost $27. To- 
day the policy is broader and the cost 
is $23 for men and $20 for women. The 
accidental death experience for female 
risks has warranted the further reduc- 
tion in rates for women.” He also men- 
tioned the additional reduction made 
when the amounts are doubled. 

Mr. Higgins also raised the question 
as to whether the medical reimburse- 
ment policy “may not have the tendency 
to decrease the number and shorten the 
period of partial disability claims. I be- 
lieve all companies are much concerned 
about the amount of money paid out 
each year for partial disability. That 
extra week of partial may have been 
claimed in order to take care of the 
doctor’s bill under the old style policy. 

“There is little question but what the 
companies will have an occasional claim 
where the medical bills will be exces- 
sive, but I don’t think there is any 
cause for alarm. Such cases can be 
treated separately, and if it is estab- 
lished that the doctor and the insured 
were in collusion, then the company 
can retire from the risk. The policy- 
holder is an undesirable risk under any 
form of accident insurance.” 

In the discussion on Mr. Higgins’ pa- 
per, it developed that the laws in Con- 
necticut and possibly some other states 
do not permit pro-rating among com- 
panies of medical reimbursement indem- 
nities. It is hoped that the laws may 
be changed so that this restriction is 
removed. In that event companies would 
not find it so necessary to limit the 
number of reimbursement policies writ- 
ten for any one risk, though even then 
it would be considered desirable to ex- 
ercise great care to avoid over-insur- 
ance. 

President Edson asked whether or 
not the reimbursement form might be 
extended to cover sickness. Mr. Hig- 
gins said a reimbursement form cover- 
ing sickness could be written only on a 
deductible basis and that there was 
some discussion of setting this deducti- 
ble amount at $50 but that here also 
state laws prevent issuing such a policy 
at this time. Should the laws be 
changed to make such a policy legal, 
companies would experiment with a de- 





Jones Hits Compulsory Law; 
Favors Responsibility Plan 


ADDRESSES POLICE CHIEFS 


Statutes Like That of Massachusetts 
Make Enforcement of Traffic Rules 
More Difficult 


Compulsory automobile liability insur- 
ance has a tendency to promote reck- 
less driving, increases carelessness and 
makes traffic rules harder to enforce, F. 
Robertson Jones, general manager of 
the Association of Casualty & Surety 
Executives, told members of the Inter- 
national Association of Chiefs of Po- 
lice, in session at Portland, Ore. Mr. 
Jones advocated financial responsibility 
laws. 

Mr. Jones analyzed the workings of 
the Massachusetts compulsory automo- 
bile insurance law. In that state, he 
said, automobile fatalities have been in- 
creasing, although in some neighboring 
states they are now being reduced. 
Claims for injuries in Massachusetts are 
mounting. There is a large increase in 
speculative, exaggerated and_ collusive 
claims. There is a heavy increase in 
the rates for insurance of passenger 
cars in those zones in which the risks 
are the greatest. The making of rates 
has become a foot ball of politics. The 
requirement that all policies must ex- 
pire with the end of each current year is 
burdensome to agents. The insurance 
is not compulsory for out of state cars. 
Mr. Jones said it is estimated that there 
are 20,000 cars in Massachusetts for 
which the number plates have not 
been surrendered although the insurance 
has been canceled. This has caused a 
great police problem. 

Not Completely Covered 


The Massachusetts policies cover 
only accidents on Massachusetts public 
highways, persons not being protected 
at filling stations, parking places, fair 
grounds, etc., or outside the state. 

In Massachusetts, neither state nor 
a municipality is required to insure its 
cars. Where a motor vehicle so 
owned is used for government purposes, 
only the operator is liable for its negli- 
gent operation and the operator, accord- 
ing to Mr. Jones, is generally irre- 
sponsible. Because of inadequate rates, 
he said, six mutuals with 63,900 policy- 
holders have been driven into bank- 
ruptcy. 

Financial responsibility laws, which 
Mr. Jones favors, promote safety by 
removing reckless or unfit and_ irre- 
sponsible drivers from the roads and 
promote security for payment of dam- 
ages where legally due. This is done 
without subjecting careful and respons- 
ible motorists to exploitation and vexa- 
tious regulations. 

The safety responsibility plan, accord- 
ing to Mr. Jones, promises to be a 
force for accident reduction, whereas 
the Massachusetts law looks only to 
the payment of damages for accidents. 
The responsibility plan deals effectively 
with the out of state car; it penalizes 
and promises some security against 
property damage; it hits only those who 
violate safety laws or cause damage to 
others; it is consistent with safe and 
sound underwriting. 








ductible sickness reimbursement form, 
he believes. 

P. H. Rogers, Massachusetts Bond- 
ing, said that his company is watching 
carefully to avoid the issuing of medical 
reimbursement policies on those who 
already hold one of these contracts. A 
question on the application blank calls 
upon the prospect to reveal whether he 
is carrying another contract of that 
kind. Mr. Higgins said that the Bureau 
of Personal Accident & Health Under- 
writers is now working on a uniform 
pro-rating clause to be used in the med- 
ical expense policies. 
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New Program to 
Aid Agents: Rogers 


Chairman of Governing Organiza- 
tion Addresses Accident- 
Health Managers 


TO POPULARIZE COVER 
Greater Uniformity Called Big Advan- 
tage to Salesman — Answers 
Questions About Changes 


The 


zation 


possibilities for greater populari- 
of the 
agents and the public as the result of 
greater uniformity in were 
emphasized by Paul H. Rogers, assis- 
tant secretary the 
Bonding in charge of its accident and 


accident insurance with 


coverage 


of Massachusetts 


health department and chairman of the 
Bureau of Personal Accident & Health 
Underwriters, in his address before the 
National of Accident & 
Health Managers at its convention in 
Chicago on the bureau’s new program 
from the field man’s viewpoint. 

He compared accident insurance with 
life insurance in this respect and said 
that while he had been solicited for life 
insurance innumerable times, he never 
had had a life agent show him a sample 
policy or refer to the superior wording 
of his policy as against that of some 
other company. Life insurance, he said, 
is sold as an institution and that is why 
it has grown. He declared that the 
great need now is to establish confidence 
in accident insurance as an institution 
and put less stress on competitive sales 
talks. 


Association 


“Frills” Over-Emphasized 


He referred to the fact that in the 
old days the accident insurance agent 
“was taught to sell the business on the 
strength of some alleged superiority of 
policy wording. While actually of small 
value it was made the subject of sales 
appeal and petty differences in policy 
contracts were continually emphasized. 
Restrictions and exceptions appeared ac- 
cording to the individual ideas of all of 
the different underwriters. This over- 
emphasis of frills and phraseology was 
carried to the point where the insuring 
clause itself was changed about in an 
effort to give apparent advantages, al- 
though it may be pretty safely said 
that there was no intent to actually en- 
large the coverage. This situation led 
to much difference in opinions as to the 
liability of the company in border-line 
cases and a lack of uniformity in the 
understanding of the agents that has 
hampered public confidence and shaken 
the confidence of the agents. 

“During the entire period of develop- 
ment of accident business there has been 
an obvious need for greater uniformity 
and cooperation between the companies. 
During this period very great advances 
have been made in the life insurance 
business, but very little in the accident 
business. It was, apparently, the atti- 
tude of many companies that the sole 
objective was to put premiums on the 
books, and if it was at an eventual loss, 
that would have to take care of itself. 


Public Wants Protection 


“It is recognized that after all the 
thing that causes the prospect to buy 
and then to keep his policy in force 
is the need for protection against the 
loss that inevitably goes with serious in- 
jury or sickness. The public wants pro- 
tection. The individual cannot hope to 
inform himself concerning the merits of 


differing phraseology and he does not 
want to have to do so. He wants to 
(CONTINUED ON PAGE 39) 








Pennsylvania, Michigan, New 
Jersey Limitations Voted 


COST CONFERENCE IN ACTION 


General Agents, District Agents, Branch 
and Service Officers in Those 
States Curtailed 


NEW YORK, June 15.—Rules limit- 
ing the number of general agents, dis- 
trict agents, and branch or service of- 
fices in Pennsylvania, New Jersey, and 
Michigan were unanimously adopted by 
the fidelity and surety acquisition cost 
conference at its meeting here. The 
rules will go into effect Sept. 1 and re- 
lief, including automatic relief, must be 
applied for by July 1. The conference, 
of which J. A. Beha is chairman, in- 
cludes non-bureau and bureau com- 
companies. Limitations have already 
been designated for New York State. 

Limitations decided on were fol- 
lows: Pennsylvania, not more than six 
general agents and/or branch or service 
offices, and five district agents; New 
Jersey, not more than five general 
agents and/or branch or service offices, 
and four district agents; Michigan, not 
more than four general agents and/or 
branch or service offices, and three dis- 
trict agents. 

Though it is improbable that further 


as 


changes in the limitation rules will be 
recommended until fall, the committee 
will continue organization work and 


later take up the field situation in other 
states until eventually all have been 
reviewed. 


Push Southern California Plan 


LOS ANGELES, June 15.—The 
southern California division of the pro- 
posed California Casualty Acquisition 
Cost Conference met in Los Angeles 
with an attendance of about 60, 53 of 
whom represented 40 casualty carriers 


operating in southern California. There 
was also a contingent from northern 
California conference which _ included 


Joy Lichtenstein, Hartford Accident; 
B. G. Wills, Fireman’s Fund Indemnity; 
R. W. Forsyth, Indemnity of 
America; L. H. Armstrong, Travelers, 
and E. C. Porter, U. S. Fidelity & Guar- 
anty. The meeting was devoted to a 
discussion of the proposed conference 


and the general feeling was favorable | 


to final consummation of the plan. 


Bankruptcy Action Started 
SAN FRANCISCO, June 15—The 


United Indemnity, a reciprocal of San 
Francisco, has filed a petition of in- 
voluntary bankruptcy against the Insur- 
ance Security Funding Corporation, a 
holding corporation, it is claimed, for 
Pacific Coast Automobile Association, a 
club organization, which sold insurance 
in connection with its membership. The 
petitioner claims the holding body owes 
it more than $10,000 and recently con- 
cealed and transferred to its president, 
V. E. DeCamp, $35,000 and certain 
books with intent to defraud creditors. 


Whitehead Opens Chicago Office 


B. P. Whitehead, the new western 
manager of the International Reinsur- 
ance, has opened an office in A-1520 In- 
surance Exchange, Chicago. Mr. White- 
head was formerly manager of the Em- 
ployers Reinsurance at Chicago. The 
International Reinsurance intends to ex- 
tend its operations along reinsurance 
lines in central western territory. 


U. S. Casualty Deal Ratified 


NEW YORK, June 15.—Stockhold- 
ers of the United States Casualty rati- 
fied the arrangement recommended by 
directors whereby the entire stock is- 
sue was secured by the New Amster- 
dam Casualty. 
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Retiring From the Health 
and Accident Business 


WILL PUSH OTHER CLASSES 


Central West Casualty Feels It Is Not 
Justified in Continuing the 
Department 


DETROIT, June 15—The Central 
West Casualty of this city announces 
that it is withdrawing from the acci- 
dent and health field. It has never been 
aggressive in this line and rather than 
devote its energy to a department in 
which it sees no great future so far 
as it is concerned, it will confine its 
attention to a further development of 
the other casualty lines with particular 
emphasis on its manufacturers’ all-risk 
liability policy and its blanket personal 
and residence liability policy. President 
Hal H. Smith, in his letter to agents 
making the announcement, states that 
the experience from a loss standpoint 
on accident and health has been satis- 
factory but a careful analysis of its 
home office cost and claim expense has 
demonstrated that on any proper alloca- 
tion of these costs to this department 
it is not a profitable line for the com- 
pany. It is small in volume and is 
segregated among a few agents. It sets 
Aug. 1 the date when it will close 
the doors to any other business. 


as 


Final Reciprocal Dividend 


A final dividend to claimants 
Associated Employers Reciprocal will 
be paid in a short time. Two divi- 
dends of 20 percent have already been 
declared and the final dividend will 
probably be around 9 percent. 

While the analysis of claims and as- 
sets ran into large figures, during the 
receivership, there were a good many 
set-offs. Members or so-called policy- 
holders of the reciprocal were mostly 
employers of a considerable number of 
men and when the reciprocal failed they 
had to bear the compensation claims 
of their employes. The claims thus 
handled by employers were allowed as 
credits on their assessment. Such 
credits canceled off a large amount of 
both assessments and claims. The ac- 
tual disbursement of cash to claimants 
will amount to something near $400,- 
000, probably 49 percent of net claims. 


of the 








| Heads Managers 








“COUNT? MUELLER 


E. H. (“Count”) Mueller of Madison, 
Wis., was elected president of the Na- 
tional Association of Accident & Health 
Managers at its annual meeting in Chi- 
cago. 








Steps Are Taken 
in Aviation Cover 


Committee Named to Determine 
What Can Be Done About 


Unfavorable Results 


FIND RATES VARY WIDELY 


Superintendent Van Schaick of New 
York Initiates Move by Calling 

Underwriters Together 

NEW YORK, 

ment of a committee representing the 


June 15.—Appoint- 


five aviation underwriting groups is 


looked upon as indicating definite prog- 
ex- 


ress toward improvement of loss 


perience, which has been very unfavor- 


able, correction of abuses and possible 
establishment of a rating body. 
The 


meeting of 


committee was appointed at a 
underwriters called 
Schaick for 
June 10 as a result of his belief that avi- 
ation insurance has progressed beyond 
the purely speculative and experimental 
stage. At this meeting it was disclosed 
that rates have not been standardized; 
that they are, in fact, very flexible, and 
the experience has been very unfavor- 
able. 


aviation 


by Superintendent Van 


Some Hope Is Seen 


While there was considerable differ- 
ence of opinion on what should be done, 
representatives expressed a willingness 
to take steps to improve the situation. 


What the department is chiefly con- 
cerned with is the wide variation in 
maximum and minimum rates and the 


fact that figures as filed are too indefi- 
nite and not sufficiently itemized, the 
only statistics required being premiums 
written and losses paid. 

It is recognized that f&viation and 
aviation underwriting is still too new to 
be held to such specific limitations as, 
for example, compensation or automo- 
bile insurance. The department feels 
there is much room for improvement 
without hampering the business. 

Arrangement Is Proposed 


The department would be reluctant 
to act as a rating organization or even 
as a clearing house for information for 
aviation underwriters, that 
they are much better equipped to handle 
such problems themselves. There is the 
possibility that an arrangement may be 
made with one of the existing rating or- 


believing 


ganizations to save the expense of keep- 
ing up an independent body solely for 
aviation. 

It is pointed out that except for ocean 
marine business, aviation insurance is 
the only form of underwriting which has 
attempted to get along without a rating 
organization. While the opponents of 
the rating body idea in aviation cite the 
experience of ocean marine underwriters, 
advocates of a rating organization point 
out that the marine companies’ 
is largely due to the hundreds of years’ 
experience they have had. 






success 


Makeup of Committee 


committee includes one fire 
representa- 


The new 
and one casualty company 
f each of the five groups. They 
United States Aviation Under- 
writers: Maryland Casualty, Automobile 
of Hartford; Barber & Baldwin: Royal 
Indemnity, North British & Mercantile; 
Associated Aviation Underwriters: Fi- 
delity & Casualty, Continental; Travel- 
ers group: Travelers Fire, Travelers; 
Continental Casualty group: Continental 
Casualty, National Fire. They will re- 

(CONTINUED ON PAGE 39) 
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ESSENTIALLY 


agency companies, 
recognizing the value 
of full cooperation by 
the Home Office with 


men in the field. 


United States Fidelity 
and Guaranty Company 


R. Howarp Bianp, Chairman of the Board 


E. Assury Davis, President 


Fidelity and Guaranty 


Fire Corporation 


R. Howarp Briann, Chairman of the Board 


BALTIMORE, MARYLAND 


FRANK A. GANTERT, President 


Home Offices 
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Behrens Hints at 
Cut in Accident 
Commission Rate 








The necessity for reducing the cost 
ef transacting accident and health busi- 
ness, including possibly a reduction in 
commissions, was emphasized by H. A. 
Behrens, president Continental Casualty, 
in his address before the National Asso- 
ciation of Accident & Health Managers 
at its meeting in Chicago. 

The future of accident and health in- 
surance is bright, said Mr. Behrens, if 
agents and companies prepare them- 
selves to take advantage of present con- 
ditions. He said that the greatest im- 
petus ever given to life insurance came 
from the War Risk Bureau activities 
during the great war and what the War 
Risk Bureau had done for life insurance, 
the latter has now done for accident and 
health insurance by withdrawing almost 
entirely from the disability field. 

If the accident and health business is 
to take the most complete advantage of 
this situation, Mr. Behrens said these 
four actions should be taken: 

1. Companies and agents should sell 
income insurance instead of policy con- 
tracts. 

2. The agent must underwrite the 
business, remembering that accident and 
health insurance is like the fire and 
casualty lines, a term business. 

3. The accident and health companies 
should leave principal sum __ benefits 
largely to life insurance companies. 

+. The cost of transacting accident 
and health business must be reduced. 

Agents have not made it clear to their 
clients, he said, that accident and health 
is to be underwritten just as fire and 
other casualty lines each time it comes 
up for renewal. An essential to the 
preservation and growth of the business 
is better field underwriting. 

The life insurance business, said Mr. 
Behrens, has largely gone back to its 
legitimate field and therefore he sug- 
gested that the accident and health 
companies should do likewise, leaving 
principal sum coverage to the life in- 
surance companies and confining them- 
selves to the writing of income protec- 
tion. 

Must Return More to Polieyholder 


Mr. Behrens placed the greatest em- 
phasis on the necessity for reducing the 
cost of transacting accident and health 
business. He said reductions must be 
made both at the home office and in the 
field, through lower commissions, and 
that to place a greater legitimacy on the 
accident and health business, the com- 
panies must give a greater return to 
the policyholder. He cited the New 
York casualty exhibit for 1931 showing 
that about 60 percent of the automobile 
insurance premiums collected were re- 
turned to the policvholders while of ac- 
cident and health premiums only 50 per- 
cent was returned to the policyholders. 
He said that this was not enough if 
there was a real desire to place the busi- 
ness on a sound and legitimate basis for 
growth. 

Mr. Behrens said that the smart man 
in the field would begin to build for 
himself a first-class accident and health 
business now so that when the in- 
evitable developments come in the: fu- 
ture, he will be in position to survive. 

Other speakers commented on Mr. 
Behrens’ suggestion in regard to reduc- 
tion of commissions, some of them seem- 
ing to regard it as inevitable. 


Supreme Const Gounte Appeal 


CHARLESTON, W. VA., June 15.— 
The West Virginia supreme court has 
vranted an appeal and will review the 
decision of the Kanawha county circuit 
court, which held that the state auditor 
does not have authority to prescribe au- 
tomobile liability rates. 

Judge Hudson of the lower court had 
allowed an injunction sought by 37 com- 





General Alliance in Deal to 


Sell Some Stock Holdings 





ANNOUNCEMENT BY BOLES 


Disposes of Interest in United British 
to Motor Union—U. §S. Branch 
Being Absorbed 





NEW YORK, June 15.—Following 
his return from Europe, E. H. Boles, 
president of the General Alliance Corpo- 
ration, stated arrangements had been 
made whereby the corporation disposed 
of its stock holdings of the United 
British Insurance to the Motor Union, 
both of London, and the United States 
branch of the United British is ab- 
sorbed by the General Reinsurance Cor- 
poration from the funds secured through 
sale of the United British shares. The 
General Alliance, as owner of the en- 
tire stock of the General Reinsurance 
and the North Star, of this city, would 
be in position to add substantially to 
the surplus account of each company. 

Reinsurance Business Here 


Since the purchase by the General Al- 
liance of a half interest in the United 
British in 1929, the latter company has 
transacted a casualty and surety rein- 
surance business in this country under 
the management of Mr. Boles, while 
in other countries it has operated as a 


general writing company under the 
guidance of A. W. W almsley as man- 
aging director. The Motor Union, 


which purchased from the General Al- 
liance its holdings in the United Brit- 
ish, is a subsidiary of the Royal Ex- 
change. 





Special Rate Authorized 


for Wisconsin Farmers 











MADISON, WIS., June 15.—Fol- 
lowing the recent hearing held by Com- 
missioner Mortensen on the matter of 
a fourth classification or special rates 
for liability and property damages on 
private farm automobiles, a special re- 
duced rate to Wisconsin farmers was 
authorized Monday. Notification was 
sent to all companies writing automo- 
bile coverage in the state, and the 
order will remain in effect until further 
notice. The commissioner did not 
specify how much the reduction shall 
be, permitting companies to cut the rate 
to any figure they desire providing how- 
ever that they file their new rate sched- 
ules with the state insurance depart- 
ment. 

This action is the result of the recent 
conference in which the representatives 
of mutuals and some other companies 
maintained that they could afford to re- 
duce the rates on farm pleasure cars 
because of favorable loss experiences as 
compared to other cars in the same 
classification. The reduction was op- 
posed by other companies and repre- 
sentatives of the National Bureau of 
Casualty & Surety Underwriters, who 
maintained that Wisconsin already has 
a territorial preference sufficient for the 
need. 


panies to restrain Auditor Lawson from 
cancelling their licenses for failure to 
observe his order not to increase rates 
in the state. 

In his injunction decision, Judge Hud- 
son ruled that the state law “does not 
authorize the auditor to regulate the 
rates of plaintiff companies. Had _ the 
legislature so intended it would have 
made provision for rating bureaus for 
indemnity companies as it has done in 
the case of fire insurance companies. Not 
having done so, we may not enlarge the 
said power of examination and super- 
vision so as to give the state auditor 
authority to establish rating bureaus or 
other machinery for rate making pur- 


poses. 


—" 
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Detroit Fidelity and Surety Company 


HOME OFFICE 
DETROIT, MICHIGAN 


SERVICE 


May be defined as acceptable 
by those one serves. 


We serve a continually in- 
creasing number of Agents 
who appreciate Our service. 


FIDELITY AND SURETY BONDS CASUALTY INSURANCE 


RALPH J. DALY 
Vice-President 


Affiliated with Lloyds Casualty Company 
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features your clients want 
in automobile insurance 


| 
sound, stock company insurance 
which gives ample, safe protec- 
tion. 

2 
independent rates which your cus- 
tomers can afford to pay without 
sacrificing protection. 


3 


equitable, rapid and pleasant han- 
dling of all claims. 


All these features which help keep your automobile business 
sold year after year are found in Central States Motorists full 


coverage automobile insurance. Desirable territory open in 


Illinois. 


Rufus M. Potts, President 


CENTRAL STATES MOTORISTS 
INSURANCE COMPANY 


CHICAGO, ILLINOIS 


















































TWIN 
INSURANCE 


WHEN TWINS ARRIVE, EXPENSES MULTIPLY 


Full amount of policy paid if more than one child born, 
each having separate existence for at least 24 hours. 


Arranged only where not contrary to insurance laws. 


A. F. SHAW & CO., INC. 


INSURANCE EXCHANGE 
CHICAGO, ILL. 


USUAL AND UNUSUAL FORMS OF INSURANCE 

















CHANGES IN CASUALTY FIELD 





Sommer Returns to Chicago 


Leaves Home Indemnity to Become As- 
sistant to Vice-President of Con- 
tinental Casualty 





Armand Sommer, who for several 
years has been in charge of the accident 
and health department of the Home In- 














ARMAND SOMMER 


demnity and Southern Surety in New 
York City, has been appointed assist- 
ant to Vice-President Roy Tuchbreiter 
of the Continental Casualty in the 
agency department of that company at 
the home office in Chicago. 

Mr. Sommer was formerly manager 
of the accident and health department of 
the Standard Accident in Chicago, being 
one of the organizers and the first presi- 
dent of the Accident & Health Man- 
agers Club of Chicago. He was later 
transferred to Detroit as assistant man- 
ager of the Standard’s accident and 
health department at the home office, 
going from there to the New York post. 
He was given a warm welcome back to 
Chicago by his former associates at the 
annual meeting of the National Associa- 
tion of Accident & Health Managers 
there last week. 





S. J. Putnam Is Connecticut 
Manager for the F. & C. 


Samuel J. Putnam, who has been 
manager of the New England office of 
the Constitution Indemnity, has joined 
the Fidelity & Casualty as Connecticut 
manager with headquarters at Hartford. 

Mr. Putnam started with the Travel- 
ers as a mechanical engineer. Later he 
became assistant superintendent of the 
inspection and engineering department 
of the Globe Indemnity. For awhile he 
was home office representative of the 
Aetna Casualty and he was connected 
with the Metropolitan Casualty for 
seven years as Connecticut manager. 


Meigs & Cope Take Ocean 


Meigs & Cope, Milwaukee general 
agency, has been appointed general 
agent for the Ocean Accident. It for- 
merly represented the Southern Surety, 
and for the last year the Consolidated 
Indemnity. The agency has been in 
business in Milwaukee 15 years. Henry 
G. Meigs of the agency was vice-presi- 
dent of the Consolidated Indemnity. 
Other members of the firm are J. G. 
Meigs, A. D. Cope and F. W. Harris. 

R. G. Calvin has been appointed spe- 
cial agent by the Ocean for Wisconsin, 
operating from the Milwaukee service 





office. He formerly was connected with 
the home office of the Standard Acci- 
dent and was transferred to the Chi- 
cago office, then went with Lloyds Cas- 
ualty at Chicago as special agent travel- 
ing Illinois, from which latter connec- 
tion he resigned to join the Ocean's 
staff. 


Henderson Chicago Manager 


B. H. Henderson now is resident 
manager of the Employers Reinsurance 
in Chicago. He takes the place occu- 
pied until recently by B. P. Whitehead, 
who was resident vice-president of the 
Employers Reinsurance in Chicago but 
resigned to become Chicago manager 
for the International Reinsurance. Mr. 
Henderson goes from the Kansas City 
head office, where he was in the excess 
department. He has had about ten 
years’ insurance experience. C. McDon- 
ald is in charge of the engineering de- 
partment under Mr. Henderson. 


Name Sexauer & Krueger 


Sexauer & Krueger have been ap- 
pointed regional agents by the Massa- 
chusetts Bonding branch in Chicago on 
the south side by Manager Ogden Dav- 
idson. 





Public Indemnity Branch Moved 


The Chicago office of the Public In- 
demnity has been moved from the 38th 
floor of the Foreman Bank building to 
1915 Insurance Exchange, telephone 
Wabash 6381. John H. Loerch is man- 
ager; Fred S. Rye, assistant manager, 
and Jean Harper, manager of the bond 
department. 
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Interest in Kentucky Case 





Court of Appeals Hands Down Decision 
Relating to Liability of 
County Treasurers 





Although Kentucky has no law simi- 
lar to that enacted within the past six 
months in New Jersey, Virginia, Illi- 
nois, Michigan and Wisconsin, reliev- 
ing public officials from liability for the 
loss of funds on deposit in failed banks, 
where such institutions have been des- 
ignated as depositories by the supervis- 
ing body, a late decision by the Ken- 
tucky court of appeals holds to the 
same end in so far as county treasurers 
are concerned, though it does not apply 
to municipal officers. The position of 
the court is that county treasurers are 
the recipients of both county and state 
funds, and hence constitute a_ special 
class. 

A further court decision in Kentucky 
of considerable interest to surety under- 
writers sanctions the placing by a bank 
of its own securities in escrow with a 
third party institution to guarantee the 
safety of funds on deposit with it. This 
practice, recognized by many other 
states, is being challenged in a test case 
in Michigan at the present time. 





Two New Forgery Forms 


Will Soon Be on the Market 





NEW YORK, June 15.—Two new 
forms of forgery bond will be placed 
upon the market, once rates applicable 
have been promulgated by the Towner 
Rating Bureau. Officials have felt for 
some time past that the forms now in 
use were susceptible of considerable im- 
provement and have been studying 
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forms that, while granting all proper 
coverage, would yet be free from a num- 
ber of the confusing clauses appearing 
in existing covers. Under the provisions 
of the new forms indemnity against loss 
through the forgery of securities i 
granted in such amount as is desired, 
liability being assumed by the carrier 
for loss wherever sustained. This is in 
contradistinction to present contracts 
which specify particular branch offices 
conducted by the assured. The new 
forms are far simpler in verbiage, and 
their use will obviate much of the con- 
fusion caused agents and head office 
underwriters by the contracts now in 
general use. 


1S 


Associations’ Joint Meet 


Members of the Chicago and Milwau- 


kee surety underwriters associations 
held a joint golf tournament at the 
Wilmette country club, Wilmette, III. 


H. W. Pripp of the Milwaukee office 
of the Fidelity & Deposit and A. G. 
Stanten of Conklin, Price & Webb, Chi- 
cago, were joint chairmen in charge of 
arrangements. The Milwaukee delega- 
tion went in a special car. Two men 
from each association composed the 
foursomes. After the golf members con- 
tested in putting, approach, shot. driving 
and other special events. W. H. Hans- 
mann Illinois manager Fidelity & De- 
posit, was toastmaster at the dinner, at 
which prizes were awarded to winners. 





Casualty Company 
Activities 











Liquidated by Department 


Mitchell of California 
Becomes Receiver for Union 
Automobile & Casualty 


Commissioner 


SAN FRANCISCO, June 15.—The 
Union Automobile & Casualty of Los 
Angeles, which has been in liquidation 
under J. L. Maritzen, former vice-presi- 
dent, has been taken over by the Cali- 
fornia department with Commissioner 
Mitchell receiver. This action was 
taken because of the obstacles to rapid 
liquidation which developed through the 
inability of the trustee to collect the 
outstanding accounts and assets, to- 
gether with the failure of negotiations 
for the sale of the huge Union Insurance 
Building at Los Angeles for a cash con- 
sideration. 

The Union Automobile & Casualty 
was formerly the Union Automobile, 
organized in Lincoln, Neb., and moved 
to Los Angeles. Considerable financial 
difficulties developed and there were 
several changes in management. 

Some month ago it began to dispose, 
by reinsurance, of its eastern and mid- 
dle western business and announced its 
plan to confine its operations to the Pa- 
cific Coast states but in a short time 
the new owners again made new deals 
to reinsure the coast business and about 
two months ago it was announced that 
the company would liquidate. 


as 


Liquidating Eureka Casualty 


LOS ANGELES, June 15.—It is re- 
ported that final liquidation of the Eu- 
reka Casualty of Los Angeles by the 
California department is nearing com- 
pletion. The Eureka Casualty ceased 
writing general casualty lines in March, 
1931, and reinsured its outstanding lia- 
bility with the Consolidated Indemnity 
and the New Jersey Fidelity. In Octo- 
ber the company ceased writing fidelity 
and surety and has since been in liqui- 
dation under the direction of its officers. 
Several weeks ago the department was 
asked to take charge. 


Receivership Action Asked 


NEWARK, June 15.—Vice Chancel- 
lor Backes has ordered the Southern 





Surety to appear in court on June 21 
and show cause why a receiver should 
not be appointed in this state. Commis- 
sioner Kelly has also been ordered to 
appear and show cause why he should 
not take over the affairs of the company 
in the state. It is alleged that he was 
requested to take over the company 
some time ago by some of the stock- 
holders but he declined to act in the 
matter. 


Capital Cut Is Ratified 


Stockholders of the United States Fi- 
delity & Guaranty have ratified the pro- 
posal to reduce authorized capital from 
$25,000,000, consisting of 2,500,000 
shares of $10 par value, to $5,000,000, 
consisting of 2,500,000 shares of $2 par 
value. Outstanding capital stock 
amounts to 1,000,000 shares, so the ef- 
fect of the reduction to transfer to 
surplus $8,000,000. 


1S 


Constitution Indemnity 


SAN FRANCISCO, June 15.—Instead 
of reinsuring all automobile business in 
California as previously announced, the 
Constitution Indemnity plans to let ex- 
isting policies run to expiration but will 
cancel its remaining compensation busi- 
ness on the Coast. The Fire Associa- 
tion, Interstate Underwriters and Alli- 





ance will hereafter write the joint auto- 
mobile policies with the Massachusetts 
Bonding. Fred M. Cotter, who has been 
manager of the Constitution, remains 
with the Fire Association office as man- 
ager of the automobile department. 


Ask Capital Reduction 


Directors of the Manufacturers Cas- 
ualty of Philadelphia have recommended 
reduction of capital from $2,500,000 to 
$1,000,000. Stockholders will vote on the 
proposal Aug. 16. 


Capital Reduction Asked 


Directors of the Penn General Casualty 
of Philadelphia have approved a proposal 
to reduce capital from $500,000 to $250,000, 
the difference to be transferred to sur- 
plus. Stockholders will vote on the pro- 
posal July 21. As of Dec. 31, 1931, the 
Penn General Casualty reported net 
surplus $277,136. 


Will Vote on the Merger 


A stockholders’ meeting of the Glens 





Falls and its subsidiaries, the Glens 
Falls Indemnity and Commerce Cas- 
ualty, has been called for June 28 to 
vote on ratifying the action taken by 
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the directors to merge the Commerce 
Casualty with the Glens Falls Indem- 
nity. The capital and surplus of the 
Commerce Casualty will be added to the 
surplus of the Glens Falls Indemnity, 
the latter’s capital remaining at $1,000,- 
000 


Great American Indemnity Action 


At a meeting of stockholders of the 
Great American Indemnity this week it 
was voted to reduce the par value of 
the shares from to $1 each. This 
will permit the transfer of $1,000,000 
from capital and surplus. The number 
of shares will be increased from 250,000 . 
to 750,000. There will be issued 500,000 
of new shares to be sold at $3.50, of 
which $500,000 will go to capital, mak- 
ing the capital $750,000 and the contri- 


$5 


Act on Capital Reduction 


The stockholders the Fidelity & 
Deposit this week ratified the action of 
the directors in voting to reduce the 
capital from $6,000,000 to $2,400,000, and 
thus add $3,600,000 to surplus. 

The Maryland Casuaity stockholders 
ratified their directors’ action in reduc- 
ing the capital from $5,000,000 to $1,000,- 
000 and adding $4,000,000 to surplus. 


or 
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Indiana are increasing their volume. 


President 


Special Rate Consideration for Farmers 
A “Scoop” for Illinois National Casualty Agents 


NEVERAL years of careful underwriting automobile insurance exclusively indicates 
that farmers drive their automobiles fewer miles, less hours, at lower rates of 


speed and with infrequent accidents. 


These facts are proven and the Management feels that a rate consideration is in order. 
We are not cheapening our service or providing less coverage but issuing our regular 
standard policy at a special rate to a preferred class of automobile owners. 


This is one of the many reasons why Illinois National Casualty agents in Illinois and 


policy to farmers at rates based upon the experience of that group is a sales fact well 


If you are interested in securing the insurance on more farmers’ automobiles you will 
write to our nearest office today. 
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Texas Men Discuss Problems 





The group meetings on fidelity and 
surety and casualty bonds at the annual 
convention of the Texas Association of 
Insurance Agents at Amarillo, were 
stimulating. Guy Saunders, Amarillo, 
was chairman and Robert Carter, Fidel- 
ity & Deposit, assistant, at the fidelity 
and surety conference. 

Mr. Saunders said many agents neg- 
lect fidelity and surety because they do 
not understand the technicalities. Much 
valuable material prepared by the com- 
panies, he said, is being wasted. Mr. 
Saunders introduced Mr. Carter, who 
answered questions. 

Dick Bivins, of Amarillo, inquired as 
to the possibility acquiring a volume of 
business on notary bonds. The number 
of prospects are unlimited Mr. Carter 
responded, and each man possessing a 
notary seal should be bonded. It was 
pointed out that most papers are notar- 
ized without the presence of all con- 
cerned in the transaction. 
usually go to a notary with whom he is 
acquainted. The person on whom the 
paper is drawn is another friend and his 
presence does not always take place. In 
event that some difficulty arises the no- 
tary who has not seen all parties to the 
document may be held liable for deeds 
which he has notarized. 


Judicial Bond Field 


Ed Normant, Paris, said few 
appreciate the judicial bond field. 

Louis Hunter of Abilene, advised 
agents to deal with recognized insurance 
attorneys who understand the technicali- 
ties of the bond business. 

L. Wesley Read, Lubbock; E. A. 
Clark, Sweetwater; R. W. Thompson, 
Dallas; W. E. O’Neal, Wildorado, and 
Henry Thomson, Amarillo, were active 
in the meeting. Appeal, attachment, 
public official, contractors, and numer- 
ous other bonds were discussed. 

The bonding companies, it was 
brought out, have suffered in the shrink- 


agents 


age of securities held as collateral for 
bonds. 
It was recalled that several years ago 


the treasurer of Amarillo received per- 
mission from city officials including the 
city attorney, to sell an Amarillo bond 
issue. He proceeded under advice of 
counsel and invested his commissions in 
a home. A change of administration 


Steps Are Taken 
in Aviation Cover 


(CONTINUED FROM PAGE 34) 


port back to the New York department 
on er before July 10. 

Figures compiled by the New York 
department on net premiums written and 
losses paid for the five-year period 1926- 
1930, inclusive, showing loss ratio for 
the period only 52 percent, but a steady 
increase yearly, are: 

Net prem, 
written 











(ree  f.. Ta oes 
BE aes wgleeides ean 118,035 
Aree ir 498,029 
0. Ser 4,362,694 
FOU. s6cwdie dwawue 3,538,268 

TE. (ccs alee $8,546,852 

Committee Deliberates 
The committee held its first annual 


meeting Tuesday at the offices of the 
National Bureau of Casualty & Surety 
Underwriters and appointed a sub-com- 
mittee of five, one member from each of 
the five groups, to study the question 


of standardization of rates and_ prac- 
tices. Each group will be represented 
by its chief executive. 

The main committee elected W. J. 


McCaffrey, vice-president Royal Indem- 
nity, as its chairman. The main com- 
mittee is composed of one fire and one 
casualty company from each of the five 
groups. The committee is to report 
back to the department by July 11. 





A person will | 





some time later brought out the com- 
missions he had received and an ex- 
planation was requested. Suit was 
brought and the treasurer was ordered 
to make restitution. This was impos- 
sible and the bonding company was 
forced to fulfill the contract. This was 
a case where nothing dishonest had been 
done. 


Casualty Session 


Under the direction of R .W. Thomp- 
son, Dallas, chairman and Fred Harris, 
assistant chairman, the casualty session 
brought out interesting discussions. 

Mr. Thompson urged agents. to 
demonstrate to assureds how they affect 
the rate. 


Mr. Harris, who is manager of the 
Texas Automobile Insurance Service 
Office, said as soon as a decision is 
rendered on the increased automobile 
rates a new manual will be provided. 

E. B. Gill, of the Glens Falls In- 
demnity, passed out a set of questions 
and answers on burglary and _ public 
liability insurance. 

Mr. Saunders advised that agents 


should instruct their assureds entering 
Mexico to consult their agent. A rider 


RET 


| is necessary on a policy issued in Texas, 





to cover cars entering that country. 


New Program to 
Aid Agents: Rogers 


(CONTINUED FROM PAGE 34) 


feel that having bought a policy he is 
protected. He wants to have that same 
feeling of assurance that he has when 
he buys certain other types of insur- 
ance, such life insurance or fire in- 
surance. If, therefore, the policies of a 
large number of companies are similar 
in their essential coverages, if they are 
built upon policies drafted with very 
great care, adopted and uniformly used 
by a large number of companies we 
have taken a great step forward in uni- 
formity, in soundness of coverage and 
established value. If we have done 
these things we have taken steps that 
will in the best possible way aid the 
agent whose business it is to provide 
the insuring public with sound coverage 


as 


of established merit and value.” 

Mr. Rogers was asked by President 
Edson of the managers’ association to 
explain something about the change in 


principal sum rates, which apparently is 


not fully understood by some agents. 





He said that experience has shown that 


Tr 


E 


principal sum the loss ratio is uniformly 
higher. In a certain percentage of cases, 
there seems to be a selection against 
the company. The new rates are in- 
tended, therefore, to discourage the sale 
of unlevel amounts by charging more 
for added units of principal sum. Some 
reference also was made to the change 
bv which dismemberment benefits are 
based on the weekly indemnity instead 
of the principal sum. 

C. H. Davis of the Pacific Mutual in 
Chicago asked about the duplication of 


manuals and whether it would not be 
possible to have one manual for all 
classes of business. Mr. Rogers ex- 


plained that the bureau manual and that 
of the Health & Accident Underwriters 
Conference are practically identical for 
the first four classes. The bureau man- 
ual, which is intended to be used only 
for commercial business, is complete for 
the four classes but only skeletonized 
for the lower classes, while the confer- 
manual is complete for those 
and therefore is best suited to 
the needs of companies writing quar- 


ence 


classes 


terly premium or monthly payment 
business. He said it would serve the 
needs of companies writing all classes 


of business, but for those writing com- 
mercial only the bureau manual is much 
less cumbersome with fewer listings. 
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The customer file post-mortem is a sad thing in many agencies. 


Dead names clutter up the records. 


Customer turnover is costly to agency growth. Old business —evi- 
dence of DURABILITY—should be as easy to keep as new is to get. 


Established confidence, proven performance, can help reduce this 


loss. Continental agency contracts insure growth, guarantee DUR- 


ABILITY. 


CONTINENTAL 
ASSURANCE 
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Meaiine Head of 
A. & H. Managers 


(CONTINUED FROM PAGE 31) 


ALTY 


welcomes to membership representatives 
of all reputable companies and groups 
and does not promote the interests of 
any single kind of companies or agents. 
He said there are now 14 local clubs 
and that several others would be or- 
ganized in the near future. The purpose 
of the national association he set forth 
as to cooperate with, and further the 
usefulness of, local clubs in their own 
communiti es. 

Hauschild, assistant secretary 
Continental Casualty, and author of 
“The Accident and Health Underwriter’s 
Guide,” spoke on “Must Underwriting 
Be Relearned?” He said settlements are 
more difficult to make today and better 





Quick Service 
for 


Ohio Agents! 
—always available 


Now in its new location in Columbus, 
the Buckeye Union offers unequalled 
service. For speed, efficiency and the 
general satisfaction of both agent and 


policyholder, there is none better. 


Ohio agents who believe they need a 
company that is rated with the best, 
firmly established in the state, and 
capable of giving assistance when it is 
needed, should fortify themselves with 
a Buckeye Union contract. 
toward prosperity. 


It is a step 


Full Cover Automobile 


Plate Glass—Burglary—Personal Auto 
Accident—General Liability 


oe 


Buckeye Union 
Casualty Company 


515 E. Broad Street 
Columbus, Ohio 
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underwriting is necessary to vibe 
against these difficult adjustments. Par- 
ticularly are partial disability claims be- 
ing lengthened and claims for two and 
three days indemnity are much more 
frequent than heretofore. 

J. Higgins, Aetna 
led a discussion on the reimbursement 
clause, which brought out some inter- 
esting points on that form of coverage. 

At the Friday session P. H. Rogers 
of the Massachusetts Bonding, chair- 
man of the Bureau of Personal Acci- 
dent & Health Underwriters, reviewed 
the bureau’s new program from _ the 
standpoint of the field man, emphasiz- 
ing the greater public confidence in ac- 
cident insurance that is likely to be es- 
tablished as a result of greater uniform- 
ity in policies, thus making the agent’s 
work easier. 

George C. Bunge of the Chicago legal 
firm of Cassels, Potter & Bentley, 
which has done much work for accident 
companies, spoke on the difficulties in 
securing proper wording of policies 
from the standpoint of construction by 
the courts. He referred to the general 
rule that ambiguities are to be decided 
in favor of the insured and the tendency 
of some courts to find ambiguities where 
none apparently exist. He cited some 
of the ways in which the ordinary “ex- 
ternal, violent and accidental means” in- 
suring clause has been extended, the ten- 
dency to hold suicide an accident, even 
with the “sane or insane’ wording, and 
to include illness under accident cover- 
age, and the constant broadening of the 
definition of total and permanent disa- 
bility. 

As an illustration of the necessity for 
more careful wording of policies, he 
mentioned a case where it had been held 
that “engaged in aeronautic operations” 
did not include a passenger in a plane. 


Life, Chicago, 


The company involved changed the 
clause by including the words, “as a 
passenger or otherwise,” but he ex- 


pressed doubts as to whether this would 
reach the end sought, as the court had 
held that the words “engaged” and “op- 
erations” implied a more active partici- 
pation in flying. He also spoke of a 
special professional men’s policy and a 
“sports policy,” the wording of which 
proved to involve the companies in 
greater liabilities than were contem- 
plated by the framers of the policies. 
He said that the man who drafts a 
new policy, in fixing a premium for it 
really has to predict how the courts will 
construe it, which is a difficult task. 
Lining Up Life Salesmen 


Homer Bisch, manager National Cas- 
ualty, Toledo, speaking on the effect of 
the discontinuance the disability 
clause in life policies, said the life men 
had created a vast number of prospects 
in this field and that there is a big 
possibility for the accident and health 
manager in following them up and get- 
ting them to sell his form of coverage. 


ot 


He added, however, that like the insur- 
ing public they don’t come in and ask 
for it, but the accident man has to go 
out and interest them. 

E. H. Mueller, state manager Provi- 
dent Life & Accident, Madison, Wis., 
told of his success in circularizing life 
insurance men in his state along this 
line. 

C. G. Schillerstrom, manager Wash- 
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lee National, Pittsburgh, told of the 
plans followed by the Pittsburgh club 
in staging its accident and health sales 
congress, the first of the kind ever held, 
and some of the lessons learned from 
it as to ie to avoid in the future. 
Mrs. M. G. Closser, manager National 
Casualty, Seattle, described in similar 
vein the recent regional meeting held 
by the Seattle and Portland clubs in 
Seattle. She also presented a message 
from W. D. Mead, Pacific Mutual, 
Seattle, regional vice-president of the 
national association, and an invitation 
from R. M. Bushee, Aetna Life, presi- 
dent of the Seattle club, to the national 


association to hold its 1935 convention 
in Seattle. 
President Edson spoke of the suc- 


cessful sales congress held recently by 
the Los Angeles association, and an- 
nounced that the Chicago club is mak- 
ing plans for such a congress to be held 
about the middle of October. 

A message from Bert R. Jones, Mary- 
land Casualty, San Francisco regional 
vice-president, was read by R. W. Ab- 
bott of that company, president of the 
Chicago club. 

The greetings from W. E. Lebby of 
Los Angeles included the announcement 
that Governor Rolph of California had 
designated an accident and health in- 
surance week. 

Methods for getting the older agents 
back into active 


production were 
stressed at the closing session Saturday 
morning, devoted entirely to a round 
table on agency management = and 
agency problems. The speakers at that 
session were B. H. Groves, assistant 
manager ‘Travelers, Chicago, who de- 


scribed the methods used in his office in 
securing and training new men; E. C. 
Budlong, vice-president Federal Life; 
E. H. Mueller, president-elect of the 
national association; C. H. Davis, Pa- 
cific Mutual Life, Chicago, and G. H. 
Knight, Federal Life & Casualty, 
Cleveland. All of them stated that the 
greater part of the production is now 
coming from new men, while former 
good producers are content to depend 
on their renewals. Several suggestions 


were offered in regard to plans for re- 
viving their interest. 

The Cleveland delegation made an 
unsuccessful effort to get before the 


convention a resolution declaring that 
the general agent is the owner of busi- 
ness built up at his own expense, based 
on a recent occurrence in Cleveland de- 
scribed in THE NATIONAL UNDERWRITER 
last week. It was blocked by the rul- 
ing of President Edson that no resolu- 
tion could be brought before the asso- 
ciation except on a report from the reso- 
lutions committee. This resolution had 


been turned over to the chairman of 
that committee, who had been unable 
to remain for the final session, and 
therefore no report from that commit- 
tee was obtainable. 


A. D. Leashes Reelected 
Texas Agents’ President 


(CONTINUED FROM PAGE 15) 


the selection of 
ever done hereto- 


cising more care in 
risks than they have 
fore. The public is becoming directly 
interested. Many individuals and city 
officials realize that the present high 
ratio is partly the result of loose 
underwriting by certain companies and 
agents. The agents must do their bit 
to remove the cause. 

Mr. Mauk said that the 
invest the company’s 
was his own. 

Mr. Mauk said that those agents who 
have not entered into the plan of vacant 
dwelling inspection are failing in a duty 
and are overlooking an opportunity to 
reduce the dwelling fire loss. “If you 
could see the fire marshals’ reports that 
come into our offices on vacant dwell- 
ings and if you could have seen some 
of the vacant property that I have rein- 


loss 


agent should 
money as if it 


spected in the last month or so, you 
would understand and most of you 
would be surprised,” he said. 





Company President’s View 
as to Present Conditions 


(CONTINUED FROM PAGE 31) 


the advantage we get from rate ad- 
vances. There are deplorable basic 
conditions confronting us and until the 
times change we are going to have to 
meet these right along. Undoubtedly 
most of us have under estimated our 
deferred claims and have not put up the 
reserves that we should. There has been 
no effort to take advantage of the situa- 
tion as we have based our calculations 
on experience. However, so unusual 
are the conditions that experience is not 
always a strictly accurate guide. 


Predicts Higher Loss Ratio 


“Last year the underwriting loss on 
casualty and surety was $56,294,180 or 
9.2 percent. My prediction is that on a 
lower premium income the underwriting 
loss for 1932 will be 10 percent. We 
cannot get away from the old cases de- 
veloping which will cause us much grief. 
The experience on automobile liability 
premiums of last year of $173,211,000 
was a loss of $15,656,770. There is no 
improvement in the claim situation but 
as I stated it has grown worse. In 
automobile insurance especially we find 
that many people are seeking cheaper 
insurance. They are going to com- 
panies that charge less. This is a ‘diffi- 
cult tendency to overcome. In our opin- 


ion these companies are piling up 
trouble for themselves. 
Reforms Being Inaugurated 

“In this period of depression un- 
doubtedly many reforms are being in- 
augurated. Basic defects are being 
remedied. Our rating machinery has 
not been running true to form. We 


have been basing our rates on an aver- 
age of past years and have not taken 
into consideration as we should the 
higher claim tendency of years to come. 
It has been consistently progressive. We 
have also had competitive conditions to 
consider. I believe that our rate mak- 
ing will be much more efficient and 
comprehensive than it has. We should 
have higher rates than we have now 
but it is difficult to make increases when 
commodity prices are going. down. 
Expense of the Bureau 


“The companies that belong to the 
National Bureau of Casualty & Surety 
Underwriters of course have a higher 
expense than the outsiders. But if we 
had no bureau the bottom would fall out 
of the business. Those companies that- 
do not contribute a cent therefore to the 
general welfare of insurance, that have 
nothing to do with the expense of main- 
taining the bureau with all its manifold 
activities, take advantage of those of us 


that are assessed for its maintenance. 
3ut they rely on bureau rates as the 
basis for their cuts. 


Foundations Are Strong 


of present conditions, 
bad, the companies 
that have been well managed and 
whose foundations are strong, will 
emerge with credit to themselves. I 
think that every company that has an 
efficient management has done -much 
towards improving its-internal situation 
and preparing for lean’ years to come. 
We have endeavored to put our houses 
in order. We are going at the situation 
intelligently and with determination. 
The strain is heavy but our underpin- 
ning is substantial.” 


“Regardless 
and they are very 


To Write Drive-Yourself Cars 


For many months, attempts have 
been made in Cincinnati to find an in- 
surance company which would write lia- 
bility coverage on companies renting 
drive-yourself automobiles. It is now 
announced that the United States Fi- 
delity & Guaranty has promised to write 
this business and the city administra- 
tion hopes to get together with the oper- 
ators and solve the insurance require- 
ment problem satisfactory to all parties. 





Argus 
Fire Chart 


Argus 
Casualty Chart 


The new 1932 Argus Fire 
and Casualty Charts give 
a complete and up-to-date 
financial and insurance re- 
port of all fire and casualty 
organizations, stock, mu- 
tual and reciprocal. Com- 
parative statements for 
past years indicate the 
standing and progress of 
various companies. 


Information given in these 
charts is needed in every 
insurance office. 


When ordering, state spe- 
cifically if you desire the 
Argus Fire Chart or the 
Argus Casualty Chart. 
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Sales Training 
Course in 
Casualty and 
Bond 


Underwriting 


By R. P. Stanley and C. R. 
Hebble 


A course covering the fun- 
damentals, coverage and 
selling of Casualty and 
Bond Lines. The 25 les- 
sons study “Basic Princi- 
ples of Public Liability;”’ 
“Workman’s Compensa- 
tion;” ‘Contractors’ Lia- 
bility!” “Plate Glass,” ete. 


The course includes cor- 
rection of your answers to 
the examination questions. 
Worth while for all cas- 
ualty men. 





Write for free description 
booklet. 


The National Underwriter 
A1946 Insurance Exchange 
Chicago 


What to Know 
About 


Automobile 
Insurance 


By Frederick W. Doremus 


This book gives a broad 
survey of present day au- 
tomobile insurance. It 
analyzes the physical and 
moral hazards involved in 
underwriting and loss ad- 
justing, and points out the 
best practice for the pro- 
ducing agent to follow. 


The beginning under- 
writer will derive a sound 
foundation in this branch 
of insurance. The experi- 
enced underwriter will 
find this book a profitable 
review of the sound prin- 
ciples he uses daily. 


Price $1.50 


The National Underwriter 
A1946 Insurance Exchange 


Chicago 


Right to 
the Point 


A Manual for Fire 
Insurance Agents 


This book, bound in red 
leather, answers 268 ques- 
tions on rules, methods, 
requirements and _princi- 
ples of agency practice— 
all direct, clean-cut, satis- 
fying. 


Over 150,000 insurance 
men have learned the first 
rules of the business from 
it. This book is as essen- 
tial to the fire insurance 
man as the dictionary is 
to the literary man. 


You cannot know too much 
about the fire insurance 
business not to need a copy 
of “Right to the Point.” 





Library Binding $1.25 
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Sales Training 


Course 
in Property 
Insurance 
Conducted by Dwight Ingram 


A training course for the 
agent who wants to have 
a complete but brief 
schooling on fire and allied 
lines. Ideal for the man 
entering the business and 
for the man of experience 
who wants to check his 
knowledge and efficiency. 


Twenty-one lessons deal 
with “The Opportunity 
and Need for Selling Prop- 
erty Insurance;” “Basis of 
Fire Insurance;’ ‘Loss 
Adjustments;” “Sprinkler 
Leakage,” etc. 





Write for free booklet 
telling about the course. 
The price is within the 
reach of all. 
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Casualty and 
Surety Coverages 
and 
How to Sell Them 
By Wm. H. Bates 


Mr. Bates, an experienced 


and _ successful general 
agent, originally wrote 


this book as a sales man- 
ual for his own salesmen 
and agents. 

A clean-cut description of 
the various covers and 
principal underwriting 
points involved daily are 
taken up. You are told 
who the prospects are and 
the selling arguments to 
be used. Actual examples 
point out the hazards in- 
sured against. 

This simple practical guide 
to casualty insurance and 
surety is welcome by cas- 
ualty men everywhere. 





Price $1.50 
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Inter- 
Insurance 
and 
Reciprocal 
Exchanges 


Compiled by 
John F. Ankenbauer 

This is the thirty-second 
revision of a book that il- 
Justrates with actual ex- 
amples every phase of the 
reciprocal or inter-insur- 
ance plan. The number of 
editions that have been 
sold illustrates the de- 
mand for it. 


Paper Cover, Price $1.00 
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The Casualty 
Insuror 


Published by The 
National Underwriter 
Company 


A monthly magazine for 
Casualty and Surety Field 
W orkers —a monthly 
magazine devoted entirely 
to casualty and _ surety 
lines. 


Each issue is filled with 
suggestive and helpful ar- 
ticles which enable cas- 
ualty and surety agents to 
“keep pace” with present 
day trends. 


The Casualty Insuror 
helps agents sell. Sub- 
scribe today. 


Price: $2 a year 


The Casualty Insuror 


A-1946 Insurance Exchange 
Chicago, Illinois 
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Bernard de la Harpe, emissary of the Duc d’Orleans, 
regent of France, gave Little Rock its name in 1722. He 
did so, much as a map-maker might distinguish between 
two points, one a small outcropping of rock along the 
south bank, the other a hugh bluff two miles upstream. 


La Harpe saw that the strategic location of the two 
Rocks established this point as the potential center of the 
vast undeveloped territory which lay stretched out before 
him. What he did not see, however, was—rich as the 
territory looked in virgin forests, fertile fields, equable 
climate and navigable waterways—a much richer golden 


hoard of natural resources lay hidden beneath his feet. 


It has been said by geologists that in extent and number 
of her mineral resources, Arkansas is the most richly en- 
dowed of all the States. From the liquid gold of the im- 











portant El Dorado and Smackover oil fields, to the 
diamond mines in the Southern part of the State this 4 
rich underground empire offers abundant resources 
readily extracted and shipped at low cost for near- ! 
by fabrication. Ninety per cent of the nation’s 
total bauxite supply is within 20 miles of Little 
Rock. Extensive zinc and lead operations have 


State Capitol of Arkansas located in Little Rock. 






E ROCK... 


Gateway To An 


nderground Empire 


been carried on in northern Arkansas, the former being 
found in the form of zinc sulphite producing the impor- 
tant industrial chemical, sulphuric acid in its transforma- 
tion process. Manganese, tripoli, pearl shells, slate, ful- 
lers earth, sandstone, silica for abrasives and roofing 
materials, ochre, high grade building marble, lime, gyp- 
sum, coal deposits and other mineral resources abound in 
commercially profitable quantities. 


In addition to these lavish natural advantages, Little 
Rock is conveniently located to five distinct sources of 
power—coal, oil, gas, wood and hydro-electric current, 
which offer a wide variety of fuel at prices low enough 
to permit important cost reduction in plant operation. 


To serve more adequately the insurance needs of this 
rich commonwealth Union Indemnity Company has main- 
tained a claim and service office in Little Rock, gateway 

to this rich underground empire. 


Here is another Key City in that great nationwide 
net work of branches established by Union In- 
demnity Company in the interest of efficient serv- 
ice to its many thousand of agents from Coast to 
Coast. 
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Built almost entirely of Arkansas Stone. 


Union Invemniry Company 


A DIVISION OF INSURANCE SECURITIES COMPANY, INC. 





Union Title 


EXECUTIVE OFFICES: UNION INDEMNITY BUILDING, NEW ORLEANS 


Detroit Life Insurance Company 
La Salle Fire Insurance Company 


Guarantee Company, Inc. 


100 MAIDEN LANE, NEW YOP 


VIIM 





